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We Are Here to Help

Your institution is proud to work with Western Union Business Solutions to offer the WU®GIobalPay for Students platform for
making international payments.

If you have any questions regarding the service, your institution has arranged for Western Union Business Solutions to provide a
dedicated customer service team that can help you with any additional information on the service and its benefits, and/or walk you
through the process.

This service includes a dedicated student enquiry hotline that will help you through the payment process.

Please contact Western Union Business Solutions by:

Australia US / CANADA
+61 2 8585 7999 1.877.218.8829
studentpayments @westernunion.com studentinquiries @westernunion.com

New Zealand UK
+64 9 359 5104 +44 (0) 1733 871 871
studentpaymentsnz@westernunion.com education@westernunion.com

Please select the email address or phone number based on where your university is based.
Phones are answered during regular business hours in that time zone.

Please include student’s full name, student ID, and university name in the subject line of the email.

Simplify Payments With GlobalPay for Students

e Pay university expenses in your local currency

e Avoid fees and costly international foreign exchange changes from your bank
e Know precisely how much you owe so payments arrive in full

e Pay easily with multiple language options

e Get price and payment options upfront with a price comparison tool

e Gain peace of mind by using our preferred payment system
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Steps to Make a Payment

Choose a Way to Pay

U

Enter Student’s Details and Enter

Payer’s Details

2
2

Track Your Payment

© 2018 Western Union Holdings, Inc. All Rights Reserved. Western Union Confidential

P.3



Get a Quote

To begin the process, click the GlobalPay for Students link, provided by your institution.

e Before you start, you have the opportunity to select which language to view the payment platform in English, Spanish,
French, Chinese (Traditional), Chinese (Simplified), Hindi, Indonesian, Korean, Arabic and Japanese.

e Select your language from the drop-down on the top right of the menu.

e Enter the country you are studying in and the institution you are attending. Click Next.

"-‘:"‘wu SUEIMERE Make your payment  Track your payment  Tips & FAQs

SOLUTIONS

Studying In

Institution

What if my institution is not listed? PAY STUD Eir

7 Zj WITH YOUI

®

We've processed payments from over We're trusted by over We're global, covering
180k students 500 Universities and Colleges over 200 countries and territories
around the world

e Enter the required information about your payment into the information boxes provided and click Get a Quote.

Paying fees from
W
Services breakdown @ -"x:-' - MASSEY
€837 UNIVERSITY
'_ u TE KUNENGA KI PUREHUROA
Application Fee Include | | UNIVERSITY OF NEW ZEALAND
0
Include | |
0
Tuition Fees Include | |
0
Total 0.00 NZD

Get a quote
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Step 1 Choose a way to pay

Choose a way to pay from the methods shown.

e Select your desired payment method from the options displayed.

e Your payment options will vary depending upon the country you are paying from.

e For example, when paying from China, you may see these options:

e

1

Bank Transfer

O OO &

+

Takes 3-4 business days on average upon payment

Make your payment from any bank

Includes 0 USD bank fee

Quote valid for 72 hours

How it works

27,030.00 usp
34,000.00 NzD

e

1

Bank Transfer

O OO &

Takes 2-3 days on average upon payment
Send money online from any bank in China

Operated by Geoswift

Chinese passport required

178,236.43 cny
34,000.00 NzD

UnionPa 4
744

O O O &

Takes 2-4 days upon payment

Debit and credit cards accepted

Individual card limits may apply

Chinese passport required

180,036.43 cny
34,000.00 NzD

O O O &

Takes 3-4 days upon payment

Pay direct from your Alipay account

Daily transaction limit— CNY 120,000

Chinese passport required

180,169.20 cny
34,000.00 NzD

Select
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TENPAY.COM

)]

Takes 3-4 days upon payment

@ Debit and credit cards accepted
Q Individual card limits may apply

O Chinese passport required
-

180,349.19 cny
34,000.00 NzD

Select

e

1L

Bank Transfer

Takes 3-4 days on average upon payment
Make your payment from any bank to CITIC
Chinese passport required

Operated by ‘mh ‘Pﬁ'é&ﬁ

CHINA CITIC BANK

© O O &

=4 How it works

27,030.00 cny
34,000.00 NzD

Select

P.6
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Step 2 Enter Student’s Details

Enter the Student’s Details and click Next.

NOTE: A required field displays an asterisk (¥) to the right of the field name.

This is to identify the cormect student details

Studart ID *
123456

Given Kame *
John

Farnily Mama
Smith

[Diate af Birth *

06/07/1999 =
(Do)
Emai Address *
john.smithxx@gmail.com
Mabide Phone Mumbaer
03 9282 0333
Payer Contact Ph Number

0000 000 000

Q Maoxt you will be asked for the payer's detals

© 2018 Western Union Holdings, Inc. All Rights Reserved. Western Union Confidential

Payment Details

2 B
[

¢

-

Y.

Edit <

------- < MASSEY
A ’{! UNIVERSITY
u TE KUNENGA KI PUREHUROA

UNIVERSITY OF NEW ZEALAND

Massey University

will receive

34,000.00 NZD

You are paying

180,036.80 CNY
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Step 3 Enter Payer’s Details

e Select who will be making the payment.

e Enter the payer’s personal details, email address, billing address, country and language.

e For some payment methods, you will also have to state the relationship of the payer to the student.
e You can select the language in which you would like the payer to receive payment instructions in.

e To view the terms of use, click the hyperlink. Once you have read and understood the Terms & Conditions, check the box to agree
to the terms of use and acknowledge the privacy policy.

Payment Details Edit #
Wea require this information 1o process your payment

Whe will be malking this payment?

Sdudanl

Somaons else ";,’a%‘ MA S SEY
47 UNIVERSITY
u TE KUNENGA KI PUREHUROA

UNIVERSITY OF NEW ZEALAND

Payer's personal details

Fayer nama"

Payer's email address *

Thed il i il 0Tt of I o]

Massey University

will receive 34,000.00 NZD
Payer's billing address You are paying 180,036.80 CNY

Fayers aidness 1°

City *

Courany *

Procesd io payrmnnt
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¢ |fyou have selected to pay from a bank account, enter the required banking information.

Payer's Bank Details
Bank Name *
Bank Name
Bank Country *
China

Language *

English

« Click Proceed to Payment.

© 2018 Western Union Holdings, Inc. All Rights Reserved. Western Union Confidential
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Step 4 Arrange Payment

If you are using an e-wallet or online payment option, it will automatically redirect you to your account.

If you are paying via your bank account, you will be provided your reference number and instructions on completing your
transaction.

You will be emailed a copy of the payment instructions, or you can view and print them directly from this page.
If you enter your mobile phone number, we will notify you by SMS when your payment is sent to your institution.

Your confirmation page will look something like this:

Payment Details
@ Please print payment instructions and contact your bank or financial instituticn (onlfine, phone or
In-person).

@ Please initiate your payment as soon as possible.

Print Instructions

Q Ensure funds are recelved by (16:01 pm 28/07/2017) so we can crediit funds fo your institutionen AL [ M A S S E Y
time and in full UNIVERSITY

u TE KUNENGA KI POREHUROA
UNIVERSITY OF NEW ZEALAND

Q To ensure that your institution receives your funds, the Reference Number EUSTestU123773891
must be Included in your payment.

Nota: Payments made fo our bank account can only be received by bank transfer. Cheque or cash
deposits will not be accepted and will not be retumed to the sender. Funds received after the (72) hour
cut off may be subject to a new rate. Custom House Financial (UK) Limited conducts business under Your reference EUSTestU123773891
the trading name Westem Union Business Solutions. This bank account is used to receive payments
on behalf of your institution,

Massey University

will receive 34,000.00 NZD

You are paying 235,881.80 CNY

Notify me by SMS

We'll send you an SMS when your payment is sent to your institution. We won't use your mobile number for an

We recommend saving a copy of this file for your records.

As stated on the instructions, you now have 72 hours to make the payment. If you change your mind or entered the wrong
amount, no funds will be taken from your account.

To process the transaction, you will need to either take these instructions to your bank or, in some cases, one of our specified
partner institutions. You may also be able to use the details provided to make an online bank transfer (where available).

Please make sure that you include the Payment Reference in your transfer. Your payment reference is a unique reference number
which is located at the bottom of your payment instructions form. This reference number ensures we are able to recognise your
payment in our Western Union Business Solutions account and promptly apply it to your Student Account with your Education
Institution.
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¢ Click Print Instructions to see your payment instructions. Payment instructions are available in multiple languages

IMPORTANT - FINAL STAGE FOR PAYMENT

....... A« MASSEY

!‘ :! UNIVERSITY
I*u TE KUNENGA KI PUREHUROA

UNIVERSITY OF NEW ZEALAND
BT ATESEREFMEFERARASERNER, REATIRAREARNHITRE.

You're nearly there! To ensure your payment arrives on time and in full, please refer to the below instruction to complete your payment.

M4t 848 R B F / This instruction is for: Chuen Lee Yo
i ZE Itk B BA 3 SRR {18 / For best service please complete by: 28/07/2017 16:47:36 MDT

Visit https://paytuitionnow.com

EAARNBELTTERE, ATAMMETERBNT, SHUARTREGEAAR.
il A& E R KM https://paytuitionnow.com HRMTH S BEREMER X T

This payment method is facilitated through Geoswift. Your payment will be completed in CNY.
You DO NOT have to pay in foreign currency to complete payment.

In order to complete your payment, please go to https://paytuitionnow.com and complete the steps below:
* HTFRSLHBA, WRFRMIEBENMEIESTTERRMTRK. /
Allow 3-5 business days for payment to be processed before tuition deadline.

s ETTHSWA, RRECSCNERESHRTRETR. /
Make sure you have obtained a valid payment instruction sheet from Western Union before proceeding to next step.

1. B ERRE ¥ / Choose Country and University or Institution you will pay to.
2. M B R / Enter Payment Information, including:

A. 3F B2 / Payment Reference: EUSTestU123773891

B. {8k &% / Amount (in CNY): 235,881.80
3. k1A R / Choose Payment Method:

- "‘1: Bank U p UnionPay @rlah 5 1.~ S
Leoswilt Transfer Online Payment éf,,{?g Tenpey — %T!% o]

4 MARERMTHAER /Enter Student and Payer Information.
5 A& “HME" FEEWMAMEER FH#HRIFIER E— R ¥IE / Click Confirm to review all information you have entered.
6. MERAEEIR, S “WBE" #AEFH@E / Click Submit to initiate payment.

NEED HELP?

mMily St EAMMEGEMEXEE, WRITCTAFEBE (hE)
4001-889-113 (M—ZEMA9:00-17:30) HEMEE tuition@geoswift.com

\ BUSINESS
If you have any question relating to this payment or procedure, please contact \ SOLUTIONS

Geoswift's China Customer Support hotline at 4001-889-113
(Beijing time Mon- Fri 9:00-17:30) or email: tuition@geoswift.com

© 2017 Wasntern Union Hdmm Ine. Al nulm raserved

Western Union B inab uniit of The Western Umnon C 5 n the US are provided by Custom Hm USA, LLC (NMLS ID: soem MA MT license 8 FTO06985 and

W Uinion B Sol lUSN LLC 1NML5 10: S07333; MA MT I:amui FTOOATIM!M&; rufurrad to as “WUBS" or =) Unian B k *); For a complets listing of US state
foensing, visit htipit fri /. For adk about Custom House USA, LLC and Wastern Union Business Sokutions USA, LLC visit hitp: fbuniness
WORBINUNIGN corr\Mbquwanww{agu
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Track Your Payment

Select Track your payment in the top menu area.Your payment reference and the time remaining for your quote will be indicated.
There are three stages:

e Quoted and waiting for payment. Follow the printed instructions. Arrange for payment to be processed before quote expires.
e Funds received by us. Western Union processing generally takes from 2- 5 business days.

e Payment Sent.The funds have been sent to the education institution.

'Iwu BUSINESS Make your payment | Track your payment | Tips & FAQs

SOLUTIONS

"5 You have 3 days left before your quote expires

Waiting for your payment

Your reference

EUSTestU123773891

Payment Status

Waiting for payment

@ To be received by
28/07/2017

Start New Quote
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Australia US /CANADA
+61 2 8585 7999 1.877.218.8829

studentpayments@westernunion.com studentinquiries@westernunion.com

UK
+44 (0) 1733 871 871
education@westernunion.com
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