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1

Department of Accountancy and Business LawDepartment of Accountancy and Business LawDepartment of Accountancy and Business LawDepartment of Accountancy and Business LawDepartment of Accountancy and Business Law

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Alam, K. F. (1999). Ethics and accounting education. Teaching Business Ethics, 2, 261-272.
Alam, K. F. (1999). Business ethics in New Zealand organisations: Views from the middle and lower

level managers. Journal of Business Ethics, 22(2), 145-153.
Alam, M., & Alam, K. F. (1999). Tax incentives and capital investment decision making: An empirical

investigation. Asian Review of Accounting, 7(2), 32-45.
Berkahn, M. (1999). The derivative action in Australia and New Zealand: Will the statutory provisions

improve shareholders’ enforcement rights? Bond Law Review, 10(1), 74-98.
Berkahn, M. (1999). “Fair value”: Market value or intrinsic value?: A review of recent case law on share

valuation. Current Commercial Law, 6(3), 111-119.
Berkahn, M. (1999). Recovery from banks for unjust enrichment in ‘knowing receipt’ cases. Corporate

and Business Law Journal, II(1), 101-110.
Berkahn, M. (1999). A statutory business judgement. Southern Cross University Law Review, 3, 215-232.
Cahan, S. F., & Wilkinson, B. R. (1999). Board composition and regulatory change: Evidence from the

enactment of new companies legislation in New Zealand. Financial Management, 28(1), 32-
42.

Durden, C. H., Hassel, L. G., & Upton, D.R. (1999). Cost accounting and performance measurement in
a just-in-time production environment. Asia Pacific Journal of Management, 16(1), 111-125.

Durden, C. H., & Mak, Y. T. (1999). Reporting of overhead variances: A cost management perspective.
Journal of Accounting Education, 17, 321-331.

Durden, C. H., Wilkinson, B. R., & Wilkinson, K. J. (1999). Publishing productivity of Australian
accounting ‘units’ based on current faculty composition. Pacific Accounting Review, 11(1), 1-
27.

Langton, R., & Trotman, L. (1999). ‘Defining the best interests of the corporation’: Some Australian
reform proposals. The Flinders Journal of Law Reform, 3(2), 163-181.

Mathews, M. R. (1999). An introduction to environmental accounting education. News Journal of the
Asia Pacific Centre for Environmental Accountability, 5(1), 12-16.

Porter, B. A., & Carr, S. A. (1999). From strategic plan to practical realities: Developing and implementing
a zero-based accounting curriculum. Issues in Accounting Education, 14(4), 565-588.

Tan, L. M. (1999). Taxpayers’ preference for type of advice from tax practitioner: A preliminary
examination. Journal of Economic Psychology, 20, 431-447.

Tan, L. M., & Chua, F. (1999). Integration of ethics. Chartered Accountants Journal of New Zealand,
78(8), 23-26.

Tooley, S., & Wilkinson, B. (1999). Financial arrangements: Implications for temporary tax residents of
New Zealand. Bulletin for International Fiscal Documentation, 53(4), 161-166.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Berkahn, M. (1999). Butterworths’ questions and answers: Company law. Wellington, NZ: Butterworths.
Hamilton, F. S. B., Garner, R. M., Black, C. G., & Jackson, B. C. C. (1999). Accounting: A user/decision

perspective (Chinese ed.). Beijing: Qinghua daxue chubanshe.
Mulholland, R. D., & Pedley, J. P. (1999). Law for real estate agents in New Zealand. Wellington, NZ:

Butterworths.
Mulholland, R. D. (1999). Introduction to the New Zealand legal system (9th ed.). Wellington, NZ:

Butterworths.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Mathews, M. R. (1999). Is a corporation a kind of person? Business and society as parties to a social

contract. In N. Monin, J. Monin, & R. Walker (Eds.), Narratives of business and society: Differing
New Zealand voices (pp. 61-72). Auckland, NZ: Longman.

Trotman, L. G. S., & Langton, R. J. (1999). Registering a company. In Australian Corporation Law:
Principles and Practice (Vol. 1, pp. 22,011-22,147). Sydney, NSW, Australia: Butterworths.
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5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Chin-Fatt, C., & Carr, S. A. (1999). Goods and services tax compliance: An opportunity to improve the

accountant’s and small business clients’ systems. In Program & Proceedings: Eleventh Asian-
Pacific Conference on International Accounting Issues (p. 296), November 21-24, Melbourne,
Vic., Australia. Sydney, NSW, Australia: ACCA.

Chua, F. C. (1999). Change and continuity: The emergence of comprehensive income. In Program &
Proceedings: Eleventh Asian-Pacific Conference on International Accounting Issues (pp. 53-
56), November 21-24, Melbourne, Vic., Australia. Sydney, NSW, Australia: ACCA.

Corbett, L. M., & French, S. F. (1999). Exploiting and protecting intellectual property in SMEs. In S. J.
Childe (Ed.) Proceedings of the Second International Conference on Stimulating
Manufacturing Excellence in Small and Medium Sized Enterprises  (pp. 227-233), March 29-
31, Plymouth, UK. Plymouth, UK: Faculty of Technology Conference and Short Course Unit,
University of Plymouth.

Mathews, M. R. (1999). Accounting in the new millennium: Towards a mega-accounting model. In
Program & Proceedings: Eleventh Asian-Pacific Conference on International Accounting Issues
(pp. 214-217), November 21-24, Melbourne, Vic., Australia. Sydney, NSW, Australia: ACCA.

Mathews, M. R., & Lockhart, J. A. (1999). Environmental accounting education: Some thoughts and a
programme outline. In Program & Proceedings: Eleventh Asian-Pacific Conference on
International Accounting Issues (p. 302), November 21-24, Melbourne, Vic., Australia. Sydney,
NSW, Australia: ACCA.

Perera, M. H. B., & Baydoun, N. (1999). The accounting ecology of an emerging economy in crisis: The
case of Indonesia. In Program & Proceedings: Eleventh Asian-Pacific Conference on
International Accounting Issues (pp. 210-213), November 21-24, Melbourne, Vic., Australia.
Sydney, NSW, Australia: ACCA.

Reynolds, M. A., & Mathews, M. R. (1999). The environment and the accountant as ethical actor. In
Program & Proceedings: Eleventh Asian-Pacific Conference on International Accounting Issues
(pp. 88-91), November 21-24, Melbourne, Vic., Australia. Sydney, NSW, Australia: ACCA.

Reynolds, M. A., & Mathews, M. R. (1999). Cultural relativity and accounting for sustainability: A research
note. In Program & Proceedings: Eleventh Asian-Pacific Conference on International
Accounting Issues (pp. 157-160), November 21-24, Melbourne, Vic., Australia. Sydney, NSW,
Australia: ACCA.

Simpson, L. (1999). The annual report: An exercise in ignorance. In Program & Proceedings: Eleventh
Asian-Pacific Conference on International Accounting Issues (pp. 57-60), November 21-24,
Melbourne, Vic., Australia. Sydney, NSW, Australia: ACCA.

Tan, L. M., Chua, F. C., & Chin-Fatt, C. P. (1999). Ethics in the tax curriculum: Its present status in New
Zealand tertiary institutions. In Program & Proceedings: Eleventh Asian-Pacific Conference
on International Accounting Issues (p. 316), November 21-24, Melbourne, Vic., Australia. Sydney,
NSW, Australia: ACCA.

Tooley, S. (1999). Delegated financial management: Disclosures of accountabilities and practices by
school Boards of Trustees. In Program & Proceedings: Eleventh Asian-Pacific Conference on
International Accounting Issues (pp. 259-262), November 21-24, Melbourne, Vic., Australia.
Sydney, NSW, Australia: ACCA.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Light, F., & Lennart, J. (1999, March). “Publish or perish”. New Zealand Law Journal, 167-170.
Pedley, J. P. (1999, March). Clarification of convenant to repair. New Zealand Law Journal, 76-77.
Pedley, J. P. (1999, March). Sale or partition under s 140 Property Law Act 1952. New Zealand Law

Journal, 77-78.
Pedley, J. P. (1999, March). Caveatable interests. New Zealand Law Journal, 78.
Pedley, J. P. (1999, March). The Conveyancers Bill. New Zealand Law Journal, 78.
Pedley, J. P. (1999, October). Shared ownership of land. New Zealand Law Journal, 379-380.
Pedley, J. P. (1999, June). Granadilla Ltd v Berben. New Zealand Law Journal, 203-204.
Walshaw, C. J., & Trotman, L. G. S. (1999, December). Misleading or deceptive conduct. New Zealand

Law Journal, 445-448.

8.8.8.8.8. Book ReviewBook ReviewBook ReviewBook ReviewBook Review
Berkahn, M. (1999). [Review of the book An introduction to the law of contract in New Zealand].

LawTalk, 520, 22.
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9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Chua, F. C. (1999). The role of history: Challenges for accounting educators (Discussion Paper Series

No. 191). Palmerston North, NZ: Massey University, Department of Accountancy and Business
Law.

Corbett, S. F. (1999). Copyright. Palmerston North, NZ: Massey University. Available: http://
www.massey.ac.nz/~wwinfo/copyright.htm

Higson, A. W. (1999). Corporate communication: An alternative basis for the construction of a conceptual
framework incorporating financial reporting (Discussion Paper Series No. 192). Palmerston
North, NZ: Massey University, Department of Accountancy and Business Law.

Higson, A. W. (1999). Bias in the financial statements: Implications for the external auditor (Discussion
Paper Series No. 193). Palmerston North, NZ: Massey University, Department of Accountancy
and Business Law.

Mathews, C. M. H., & Mathews, M. R. (1999). Internal environmental auditing in Australia: A survey
(Discussion Paper Series No. 195). Palmerston North, NZ: Massey University, Department of
Accountancy and Business Law.

Reynolds, M. A., & Mathews, M. R. (1999). Cultural relativity of accounting for sustainability: A research
note (Discussion Paper Series No. 187). Palmerston North, NZ: Massey University, Department
of Accountancy and Business Law.

Reynolds, M. A., & Mathews, M. R. (1999). The environment and the accountant as ethical actor
(Discussion Paper Series No. 194). Palmerston North, NZ: Massey University, Department of
Accountancy and Business Law.

Simpson, L. (1999). The annual report: An exercise in ignorance (Discussion Paper Series No. 197).
Palmerston North, NZ: Massey University, Department of Accountancy and Business Law.

Tan, L. M. (1999, September 17). Party platforms offer conflicting choice: But evidence fails to resolve
issues. National Business Review, 29.

Tan, L. M., & Chin-Fatt, C. P. (1999). The impact of tax knowledge on the perceptions of tax fairness
and tax compliance attitudes towards taxation: An exploratory study (Discussion Paper Series
No. 188). Palmerston North, NZ: Massey University, Department of Accountancy and Business
Law.

Tooley, S. (1999). New public management and change within New Zealand’s education system: An
informed Critical Theory perspective (Discussion Paper Series No. 190). Palmerston North,
NZ: Massey University, Department of Accountancy and Business Law.

Tooley, S. (1999). Delegated financial management within New Zealand schools: Disclosures of
performance and condition (Discussion Paper Series No. 198). Palmerston North, NZ: Massey
University, Department of Accountancy and Business Law.

Walshaw, C. J. (1999). Good faith and fair dealing (Discussion Paper Series No. 189). Palmerston North,
NZ: Massey University, Department of Accountancy and Business Law.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Alam, K. F. (1999). Zakat and different prophets. Accounting, Commerce and Finance Islamic Perspective

Conference, February 15-16, Jakarta, Indonesia.
Cahan, S. F., Courtney, S. M., Gronewoller, P., & Upton, D. (1999). Value relevance of mandated

comprehensive income disclosures. Australasian Finance and Banking Conference, December
17-18, Sydney, NSW, Australia.

Cahan, S. F., Rahman, A., & Perera, M. H. B. (1999). Determinants of disclosure by global firms. American
Accounting Association Annual Meeting, August 16-18, San Diego, California, U.S.A.

Cahan, S. F., Rahman, A., & Perera, M. H. B. (1999). Determinants of disclosure by global firms.
Accounting Association of Australian and New Zealand Annual Conference, July 4-7, Cairns,
Qld., Australia.

French, S. F. (1999). Digital technologies and distance education: A New Zealand perspective. Australian
Intellectual Property Conference, March 5-6, Coolangatta, Qld., Australia.

French, S. F. (1999). Copyright: Its influence upon the distance teaching of law in New Zealand.
Association of Law Teachers 34th Annual Conference, March 27-29, Oxford, UK.

Lockhart, J. A., & Mathews, M. R. (1999). Teaching environmental accounting: A four part framework.
Accounting Association of Australia and New Zealand Annual Conference, July 4-7, Cairns,
Qld., Australia.

Mathews, M. R. (1999). Environmental accounting education: Some thoughts and a basic programme
outline. British Accounting Association Annual Conference, March 29-30, Glasgow, UK.
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Mathews, M. R. (1999). Accounting for macro-social impacts. British Accounting Association Annual
Conference, March 29-30, Glasgow, UK.

Mathews, M. R. (1999). Accounting for macro-social impacts. Northwest Accounting Research Meeting,
April 17, Kalowna, BC, Canada.

Mathews, M. R. (1999). Cultural relativity and accounting for sustainability: A research note. Northwest
Accounting Research Meeting, April 17, Kalowna, BC, Canada.

Mathews, M. R. (1999). Towards a more broadly based accounting: The mega-theory approach.
Accounting Association of Australia and New Zealand Annual Conference, July 4-7, Cairns,
Qld., Australia.

Perera, M. H. B., Rahman, A. R., & Ganesh, S. (1999). Accounting practice harmonisation, accounting
regulations and firm characteristics. American Accounting Association Annual Meeting, August
16-18, San Diego, California, USA.

Perera, M. H. B., Velayutham, S., & Rahman, A. R. (1999). Accounting and economic reforms in New
Zealand: A study of the state/profession relationship. Accounting Association of Australia and
New Zealand Annual Conference, July 4-7, Cairns, Qld., Australia.

Perera, M. H. B., Velayutham, S., & Rahman, A. R. (1999). Accounting and economic reforms in New
Zealand: A study of the state/profession relationship. American Accounting Association Annual
Meeting, August 16-18, San Diego, California, USA.

Tan, L. M., & Chin-Fatt, C. P. (1999). The impact of tax knowledge on perception of fairness towards
taxation: An exploratory study. Australasian Tax Teachers’ Association Annual Conference,
February 5-7, Canberra, ACT, Australia.

Trotman, L. G. S., & Langton, R. J. (1999). Takeovers reform: A missed opportunity to protect small
scale investors in listed companies? Corporate Law Teachers’ Association Annual Conference,
February 10, Monash University, Melbourne, Vic., Australia.

14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
Alam. K. F. (1999). (Seminar presentation). How can I get published? Universiti Telecom, February 22,

Kuala Lumpur, Malaysia.
Allan, B. (1999). (Seminar presentation). The rebel agent: Section 18 Companies Act 1993 and the

disobedient agent.  Department of Accountancy and Business Law, Massey University, August
6, Palmerston North, NZ.

Berkahn, M (1999). (Seminar presentation). Public and private enforcement of company law in New
Zealand 1988-1998. Department of Accountancy and Business Law, Massey University, September
10, Palmerston North, NZ.

Durden, C. (1999). (Seminar presentation). Publishing productivity of Australian accounting ‘units’
based on current faculty composition. Department of Accountancy and Business Law, Massey
University, June 18, Palmerston North, NZ.

Durden, C. (1999). (Seminar presentation). The balanced scorecard and strategic control. Department
of Accountancy and Business Law, Massey University, September 3, Palmerston North, NZ.

French, S. (1999). (Seminar presentation). Digital technologies and education: Copyrights issues from
a New Zealand perspective. Department of Accountancy and Business Law, Massey University,
March 19, Palmerston North, NZ.

Kirk, N. (1999). (Seminar presentation). New Zealand auditors’, financial directors’ and shareholders’
perceptions of a “true and fair view”: An empirical investigation. Department of Accountancy
and Business Law, Massey University, March 5, Palmerston North, NZ.

Kirk, N. (1999). (Seminar presentation). A longitudinal investigation of the theory and practice of
corporate social and environmental accounting: Fletcher Challenge Ltd 1987-1997. Department
of Accountancy and Business Law, Massey University, October 15, Palmerston North, NZ.

Kirton, I. F. (1999). Talk. WestpacTrust Kiwi Dairy Farmer of the Year, April 20, Dannevirke, NZ.
Kirton, I. F. (1999). Talk. WestpacTrust Kiwi Dairy Farmer of the Year, April 27, Patea, NZ.
Kirton, I. F. (1999). Talk. WestpacTrust Kiwi Dairy Farmer of the Year, May 4, Levin, NZ.
Kirton, I. F. (1999). Workshop. WestpacTrust Kiwi Dairy Farmer of the Year Entrants Evaluation Day,

June 24, Palmerston North, NZ.
Mathews, M. R. (1999). (Seminar presentation). Accounting for macro-social impacts: A new research

agenda. Department of Accountancy and Business Law, Massey University, December 10,
Palmerston North, NZ.

Mathews, M. R. (1999). (Seminar presentation). Accounting for macro-social impacts. College of Business
and Economics, Western Washington University, April 22, Washington, DC, USA.
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Mathews, M. R. (1999). (Seminar presentation). Accounting in the new millennium: Towards a mega-
accounting model. College of Business Administration, University of Montana, April 30,
Montana, USA.

Mathews, M. R. (1999). (Seminar presentation). Accounting in the new millennium: Towards a mega-
accounting model. Faculty of Management, Simon Fraser University, May 28, Barnaby, BC,
Canada.

Mathews, M. R., & Lockhart, J. A. (1999). (Seminar presentation). Environmental accounting education:
Some thoughts and a programme outline. School of Business, James Cook University, July 1,
Townsville, Qld., Australia.

Nyamori, R. (1999). (Seminar presentation). Accounting and organisational change: A critical review
of the literature. Department of Accountancy and Business Law, Massey University, November
5, Palmerston North, NZ.

Simpson, L. (1999). (Seminar presentation). The use of imagery in NZ company annual reports: Some
results. Department of Accountancy and Business Law, Massey University, February 12,
Palmerston North, NZ.

Trotman, L. (1999). (Seminar presentation). Sharing in the proceeds of company failure: Competition
between “feudal” and “democratic” principles. Department of Accountancy and Business Law,
Massey University, February 26, Palmerston North, NZ.
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Department of Applied and International EconomicsDepartment of Applied and International EconomicsDepartment of Applied and International EconomicsDepartment of Applied and International EconomicsDepartment of Applied and International Economics

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Alvey, J. E., & Smith, L. (1999). Recent changes in economics enrolments: A note comparing the situation

in New Zealand. Economic Papers, 18(3), 91-95.
Alvey, J. E. (1999). A short history of economics as a moral science. Journal of Markets & Morality:

Scholarship for a Humane Economy, 2(1), 53-73.
Banks, T. (1999). State, community and common property in Xinjiang: Synergy or strife? Development

Policy Review, 17(3), 293-313.
Birks, S. (1999). Gender, policy and social engineering. Nuance: The international journal of family

policy and related issues, (1), 22-42. Available: http://203.37.227.169/number-1/TOC_V_1.htm
Cremer, R. D. (1999). Relying on market forces: Is New Zealand’s economic policy a model for others?:

An insider’s view. Wirtschaftspolitische Blätter, 46(3), 251-258.
Engelbrecht, H.-J., & Hua, T. J. T. (1999). China and the East Asian economic crisis: A study of the

likelihood of a Chinese currency devaluation. New Zealand Journal of Asian Studies, 1(2), 100-
128.

Engelbrecht, H.-J., & Darroch, J. (1999). A comparative macro-level assessment of New Zealand’s ‘National
Innovation System’. Prometheus, 17(3), 283-298.

Engelbrecht, H.-J., & Kelsen, B. (1999). Economic growth and convergence amongst the APEC economies
1965-1990. Asian Economic Journal, 13(1), 1-17.

Gounder, R. (1999). Modelling of aid motivation using time series data: The case of Papua New Guinea.
Oxford Development Studies, 27(2), 233-250.

Gounder, R. (1999). The political economy of development: Empirical evidence from Fiji. Economic
Analysis and Policy, 29(2), 133-150.

Gounder, R., & Sen, K. (1999). What motivates foreign aid: A case study of Australia’s aid to Indonesia.
The Journal of Developing Areas, 33(3), 379-394.

Michelini, C. (1999). The estimation of a rank 3 demand system with demographic demand shifters
from quasi-unit record data of household consumption. Economics Letters, 65, 17-24.

Michelini, C. (1999). New Zealand household consumption patterns 1983-1992: An application of the
almost-ideal-demand-system. New Zealand Economic Papers, 33(2), 15-26.

Rae, A. N. (1999). Food consumption patterns and nutrition in urban Java households: The discriminatory
power of some socioeconomic variables. Australian Journal of Agricultural and Resource
Economics, 43(3), 359-383.

Rae, A. N., Nixon, C. & Gardiner, P. (1999). Foot-and-mouth disease and trade restrictions: Latin
American access to Pacific Rim beef markets. Australian Journal of Agricultural and Resource
Economics, 43(4), 479-500.

Read, P. (1999). Allocating permits usefully (APU). Joint Implementation Quarterly, 5(3), 9.
Read, P. (1999). Comparative static analysis of proportionate abatement obligations (PAO’s):  A market-

based instrument for responding to global warming. New Zealand Economic Papers, 33(1),
137-147.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Bollard, A. E., & Cremer, R. D. (1999). Succeeding in the world economy: New Zealand outward direct

investment. Palmerston North, NZ: Dunmore Press.
Chatterjee, S., Conway, P., Eichbaum, C., Harris, P., Philpott, B., & Shaw, R. (1999). The new Politics: A

third way for New Zealand. Palmerston North, NZ: Dunmore Press.

3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
 Alvey, J. E. (Ed.). (1999). Perspectives on the international sale of tertiary education services. Palmerston

North, NZ: Centre for Public Policy Evaluation, Massey University.
Birks, S., & Callister, P. (Eds.). (1999). Perspectives on fathering. Palmerston North, NZ: Centre for

Public Policy Evaluation, Massey University.
Birks, S., & Callister, P. (Eds.). (1999). Perspectives on fathering II. Palmerston North, NZ: Centre for

Public Policy Evaluation, Massey University.
Obben, J., & Tan, S. (Eds.) (1999). Readings on the economy of Brunei Darussalam. Bandar Seri Begawan,

Brunei: Universiti Brunei Darussalam.
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4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Alvey, J. E., Birks, S., & Buurman, G. B. (1999). The international sale of tertiary education: Strategic

issues. In Alvey, J. E. (Ed.), Perspectives on the international sale of tertiary education services
(pp. 59-71). Palmerston North, NZ: Massey University, Centre for Public Policy Evaluation.

Alvey, J. E. (1999). Introduction. In J. E. Alvey (Ed.), Perspectives on the international sale of tertiary
education services (pp. 1-2). Palmerston North, NZ: Massey University, Centre for Public Policy
Evaluation.

Alvey, J. E., Duhs, E. J., & Duhs, L. A. (1999). New Zealand exports of tertiary education services. In J. E.
Alvey (Ed.), Perspectives on the international sale of tertiary education services (pp. 3-28).
Palmerston North, NZ: Massey University, Centre for Public Policy Evaluation.

Alvey, J. E. (1999). A note on mercantilism. In J. E. Alvey (Ed.), Perspectives on the international sale of
tertiary education services (pp. 57-58). Palmerston North, NZ: Massey University, Centre for
Public Policy Evaluation.

Birks, S. (1999). Fathers: prejudice and policy. In S. Birks, & P. Callister (Eds.), Perspectives on fathering
(pp. 122-137). Palmerston North, NZ: Massey University, Centre for Public Policy Evaluation.

Birks, S. (1999). Parenting and the Family Court: An economist’s perspective. In S. Birks, & P. Callister
(Eds.), Perspectives on fathering II (pp. 67-82). Palmerston North, NZ: Massey University, Centre
for Public Policy Evaluation.

Buurman, G. B. (1999). Export of tertiary education: Pricing issues plus costs and benefits. In J. E. Alvey
(Ed.), Perspectives on the international sale of tertiary education services (pp. 34-43). Palmerston
North, NZ: Massey University, Centre for Public Policy Evaluation.

Engelbrecht, H.-J. (1999). International knowledge spillovers, absorptive capacity and productivity in
OECD countries. In S. Macdonald, & J. Nightingale (Eds.), Information and organization: A
tribute to the work of Don Lamberton (pp. 461-485). Amsterdam, The Netherlands: Elsevier
Science B.V.

Obben, J. (1999). Domestic and external determinants of the consumer price index in Brunei: 1975-
1995. In J. Obben, & S. E. Tan (Eds.), Readings on the economy of Brunei Darussalam (pp. 1-
23). Bandar Seri Begawan, Brunei: Universiti Brunei Darussalam.

Obben, J. (1999). An economic inquiry into the controllability of the money supply in Brunei Darussalam.
In J. Obben, & S. E. Tan (Eds.), Readings on the economy of Brunei Darussalam (pp. 24-45).
Bandar Seri Begawan, Brunei: Universiti Brunei Darussalam.

Obben, J. (1999). Wagner’s Law: Applicability to Brunei. In J. Obben, & S. E. Tan (Eds.), Readings on
the economy of Brunei Darussalam (pp. 226-245). Bandar Seri Begawan, Brunei: Universiti
Brunei Darussalam.

Read, P. (1999). The Kyoto mechanisms and the need for commercialised offsets trading. In C. J. Jepma,
& W. van der Gasst (Eds.), On the compatibility of flexible instruments (pp. 151-163). Dordrecht,
The Netherlands: Kluwer Academic Publishers.

5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Alvey, J. E., Birks, S., & Buurman, G. (1999). Internationalisation of tertiary education: Strategic issues.

In P. Mellalieu (Ed.), Think global! Act global!: The role and impact of strategic management
in the development of small enterprise and new ventures: Proceedings of the 7th Annual
Educators Conference of the New Zealand Strategic Management Society (pp. 257-266),
February 3-5, Palmerston North, NZ. Palmerston North, NZ: Massey University, College of
Business.

Chatterjee, S. (1999). Whose globe is it anyway?: An assessment of globalisation at millennium’s end . In
A. de Bruin (Ed.), The Global Society: Issues and Challenges for New Zealand: Proceedings of
the Symposium (pp. 43-61), February 13, Massey University, Albany, NZ. Albany, NZ: Massey
University.

Darroch, J., & Engelbrecht, H.-J. (1999). New Zealand’s ‘National Innovation System’: Some preliminary
results. In P. Mellalieu (Ed.). Think global! Act global!: The role and impact of strategic
management in the development of small enterprise and new ventures: Proceedings of the 7th

Annual Educators Conference of the New Zealand Strategic Management Society (pp. 51-59),
February 3-5, Palmerston North, NZ. Palmerston North, NZ: Massey University, College of
Business.
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6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Alexander, R. R. (1999). Web sites for resource economists. Asymmetric Information, (6), 6.
Alvey, J. E., & Smith, L. (1999). Enrolments in economics studies in New Zealand universities: An update.

Asymmetric Information, (6), 12-13.
Birks, S. (1999, December). Letter. New Zealand Law Journal, 437.
Birks, S. (1999, July). The socio-economic position of women. New Zealand Law Journal, 230-232.
Birks, S. (1999). Utility and all that. Asymmetric Information, (6), 5.
Chatterjee, S. (1999, February). Regional integration: An economic perspective from New Zealand.

Ritsumeikan Journal of Asia-Pacific Studies, 2, 35-51.

7.7.7.7.7. Non-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia Proceedings
Chatterjee, S. (1999). Regional integration: An economic perspective from New Zealand. In Third New

Zealand Studies Colloquium: Record of discussions (pp. 17-30), December 5, 1998, Sonoda
Gakuen University, Hyogo Prefecture, Japan. Tokyo, Japan: New Zealand Embassy.

Read, P. (1999). Sustainable energy: Opportunities for co-operation in the south west Pacific. In A. de
Bruin (Ed.), The Global Society: Issues and Challenges for New Zealand: Proceedings of the
Symposium (pp. 133-141), February 13, Massey University, Albany, NZ. Albany, NZ: Massey
University.

8.8.8.8.8. Book ReviewBook ReviewBook ReviewBook ReviewBook Review
Alvey, J. E. (1999). [Review of the book Adam Smith’s discourse]. International Journal of Social

Economics, 26(6), 821-823.
Alvey, J. E. (1999). [Review of the book Reading Adam Smith]. International Journal of Social Economics,

26(4), 582-584.
Buurman, G. B. (1999). [Review of the book The gift relationship: From human blood to social policy].

International Journal of Social Economics, 26(6), 823-827.
Engelbrecht, H.-J. (1999). [Review of the book Endogenous growth theory]. Prometheus, 17(2), 225-

228.
Engelbrecht, H.-J. (1999). [Review of the book Introduction to economic growth]. Prometheus, 17(1),

97-100.
Engelbrecht, H.-J. (1999). [Review of the book ReORIENT: Global economy in the Asian age].

International Journal of Social Economics, 26(12), 1512-1514.
Engelbrecht, H.-J. (1999). Review of the book ReORIENT: Global economy in the Asian age]. New

Zealand Journal of Asian Studies , 1(2), 151-154.
Rae, A. N. (1999). [Review of the book Farm management for Asia: A systems approach].  Australian

Journal of Agricultural and Resource Economics, 43(3), 417-420.

9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Alexander, R. R., & Shields, D. W. (1999). Bioeconomic modelling of endangered species conservation

(Discussion Paper in Natural Resource and Environmental Economics No. 19). Palmerston
North, NZ: Massey University, Centre for Applied Economics and Policy Studies.

Alvey, J. E., & Smith, L. (1999). Enrolments in economics studies in New Zealand universities (Discussion
Paper Series No. 99.06). Palmerston North, NZ: Massey University, Department of Applied
and International Economics.

Alvey, J. E. (1999). Mechanical analogies in Adam Smith (Discussion Paper Series No. 99.12). Palmerston
North, NZ: Massey University, Department of Applied and International Economics.

Alvey, J. E. (1999). A short history of economics as a moral science (Discussion Paper Series No. 99.01).
Palmerston North, NZ: Massey University, Department of Applied and International Economics.

Bennett, R., Meister A., & Wilkinson, R. (1999). Sustainable soil management in New Zealand: Farmer
beliefs, attitudes and motivations (Discussion Paper in Natural Resource and Environmental
Economics No. 21). Palmerston North, NZ: Massey University, Centre for Applied Economics
and Policy Studies.

Birks, S. (1999). Opportunity cost. Economic tools for schools, 1,(1), 2-3.
Birks, S. (1999). There’s none so blind. MENZ Issues, 4(10), 6..
Boyce, L., Lang, S., & Meister, A. D. (1999). Bird control and winegrapes. Nelson Grapegrowers and

Winemakers Group Newsletter, 2(10), 1, 3, 5.
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Boyce, L., Meister, A. D., & Lang, S. (1999). An economic analysis of bird damage in vineyards of the
Marlborough region (Discussion Paper in Natural Resource and Environmental Economics
No. 20). Palmerston North, NZ: Massey University, Centre for Applied Economics and Policy
Studies.

Buurman, G. B. (1999). Elasticity. Economic tools for schools, 1(1), 8-11.
Chatterjee, S., & Michelini, C. (1999). Domestic prices, exchange rates and New Zealand’s export

competitiveness: An application of divisia indices (Discussion Paper Series No. 99.08).
Palmerston North, NZ: Massey University, Department of Applied and International Economics.

Chatterjee, S. (1999). Regionalism, open regionalism, APEC and the WTO: An economic perspective
from New Zealand (Discussion Paper Series No. 99.03). Palmerston North, NZ: Massey
University, Department of Applied and International Economics.

Chatterjee, S. (1999). Unequal partners: Globalisation in retrospect and prospect (Discussion Papers
Series No. 99.05). Palmerston North, NZ: Massey University, Department of Applied and
International Economics.

Costa, M., & Michelini, C. (1999). An analysis of the distribution of income and wealth among Italian
households (Discussion Paper Series No. 99.11). Palmerston North, NZ: Massey University,
Department of Applied and International Economics.

Cremer, R. D. (1999, May 26). I’m baaack!: the return of stabilisation policy. The Independent Business
Weekly, 8(313), 11.

Darroch, J., & Engelbrecht, H.-J. (1999, February 10). NZ lags in use of research: Study. New Zealand
Herald.

Darroch, J., & Engelbrecht, H.-J. (1999, May 5). NZ’s woeful record of R&D investment becomes a new
political battleground. The Independent Business Weekly, 8(310), 17.

Darroch, J., & Engelbrecht, H.-J. (1999, March 1). NZ’s failure: Worst in OECD. Massey News, (6), 15.
Darroch, J., & Engelbrecht, H.-J. (1999, February 5). NZ missing the boat, says study. Evening Standard

(Palmerston North, NZ), 3.
Darroch, J., & Engelbrecht, H.-J. (1999, February 5). Research sector ‘a failure’. The Dominion, 2.
Engelbrecht, H.-J., & Hua, J. T. J. (1999). China and the East Asian economic crisis: A study of the

likelihood of a Chinese currency devaluation (Discussion Paper Series No. 99.10). Palmerston
North, NZ: Massey University, Department of Applied and International Economics.

Engelbrecht, H.-J., & Langley, C. (1999). Inflation crises and growth: Further evidence (Discussion
Paper Series No. 99.07). Palmerston North, NZ: Massey University, Department of Applied
and International Economics.

Gounder, R. (1999). An empirical analysis of Fiji’s political economy of development (Discussion Paper
Series No. 99.13). Palmerston North, NZ: Massey University, Department of Applied and
International Economics.

Gounder, R. (1999). How important is democracy and economic freedom for growth?: Empirical results
from Fiji (Discussion Paper Series No. 99.15). Palmerston North, NZ: Massey University,
Department of Applied and International Economics.

Gounder, R. (1999). The role of development assistance and economic growth: Empirical results for
Fiji (Discussion Paper Series No. 99.14). Palmerston North, NZ: Massey University, Department
of Applied and International Economics.

Haque, A. K. E., Read, P., & Ali, M. E. (1999). The Bangladesh MSP pilot project proposal for GEF
funding of capacity building for country driven projects (Discussion Paper). Dhaka, Bangladesh:
North-South University.

Maltagliati, M., & Michelini, C. (1999). Equivalence scales and consumption inequality: A study of
household consumption patterns in Italy (Discussion Paper Series No. 99.04). Palmerston North,
NZ: Massey University, Department of Applied and International Economics.

Michelini, C. (1999). Equivalence scales and consumption inequality: a study of household consumption
patterns in Italy (Working Paper Series No. 99.02). Milan, Italy: Universita’ di Milano,
Dipartimento di Economia e Politica Aziendale.

Michelini, C. (1999). New Zealand household consumption equivalence scales from quasi-unit record
data (Discussion Paper Series No. 99.02). Palmerston North, NZ: Massey University, Department
of Applied and International Economics.

Rae, A. N., & Hertel, T. (1999). Future developments in global livestock and grains markets  (NZ Trade
Consortium Working Paper No. 2). Wellington, NZ: New Zealand Institute of Economic
Research.
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Rae, A. N. (1999). Livestock production and the environment: An initial assessment of some impacts of
trade liberalisation (NZ Trade Consortium Working Paper No. 6). Wellington, NZ: New Zealand
Institute of Economic Research.

Read, P. (1999). Tradeable abatement obligations (TAO’s) (Discussion Paper Series No. 99.09).
Palmerston North, NZ: Massey University, Department of Applied and International Economics.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Alvey, J. E., Birks, S., & Buurman, G. (1999). Internationalization of tertiary education: Strategic issues.

Annual Educators Conference of the New Zealand Strategic Management Society, February 3-
5, Palmerston North, NZ.

Banks, T. J. (1999). Chinese pastoral land tenure reform: Outsiders’ myths and local realities. Australian
Agricultural and Resource Economics Society 43rd Annual Conference, January 20-22,
Christchurch, NZ.

Bhat, M. G., Alexander, R. R., & English, B. C. (1999). Toward controlling nonpoint source pollution of
groundwater: A hierarchical policy formulation game. Australian Agricultural and Resource
Economics Society 43rd Annual Conference, January 20-22, Christchurch, NZ.

Birks, S., & Buurman, G. (1999). Applying economics in a multidisciplinary context. New Zealand
Association of Economists 40th Annual Conference, July 1, Rotorua, NZ.

Birks, S. (1999). Fathers and the law: An economics perspective. Social Policy Forum, April 19, Wellington,
NZ.

Boyce, L., Lang, S., & Meister, A. D. (1999). The costs and benefits of bird control in winegrapes. The
New Zealand Agricultural and Horticultural Science Convention 1999, June 30-July 2, Massey
University, Albany, NZ.

Campbell, N. (1999). (Seminar). Protection and entry deterrence. Department of Economics, University
of Canterbury, October 29, Christchurch, NZ.

Campbell, N. (1999). Training and technology transfer. Australian Association of Economists 28th Annual
Conference, September 27, La Trobe University, Melbourne, Vic., Australia.

Campbell, N., & Vousden, N. (1999). Training and technological transfers. New Zealand Association of
Economists 40th Annual Conference, July 2, Rotorua, NZ.

Chatterjee, S. (1999). (Seminar). Economic reform in developed and developing economies: Are there
lessons for one another? Institute of Business Research and Management, January 9, Calcutta,
India.

Chatterjee, S. (1999). (Seminar). Economic reform, price stability and output growth: How is New
Zealand performing? Department of Economics, University of Pretoria, July 2, Pretoria, South
Africa.

Chatterjee, S. (1999). (Seminar). Growth pains of smallness: The restructuring experiences of selected
Pacific Island economies in the 1990s. Department of Economics, University of Mauritius, July
9, Reduit, Mauritius.

Chatterjee, S. (1999). (Seminar). Labour market issues and economic restructuring in small open
economies. Department of Finance, The Budget Office, Government of South Africa, July 5,
Pretoria, South Africa.

Chatterjee, S. (1999). The Nobel Laureate Amartya Sen’s economic thinking and its relevance to Third
World countries. William Carey Research and Study Centre, January 15, Calcutta, India.

Chatterjee, S. (1999). (Seminar). The New Zealand economic reform: A look back. Rabindra Bharati
University, January 11, Calcutta, India.

Chatterjee, S. (1999). (Seminar). Regionalism, multilateralism, APEC and the WTO: Some issues in the
relationships. Department of Economics, University of Mauritius, July 7, Reduit, Mauritius.

Chatterjee, S. (1999). Regionalism, open regionalism, APEC and the WTO. APEC Study Centre
Consortium Conference, June 2, Auckland, NZ.

Chatterjee, S. (1999). Regionalism, open regionalism, APEC and the WTO: A view from New Zealand.
APEC Study Centre Consortium Conference, July 1, Auckland, NZ.

Chatterjee, S. (1999). Whose globe is it anyway?: A critical look at globalisation at millennium’s end.
The Global Society: Issues and Challenges for New Zealand Symposium, February 13, Massey
University, Albany, NZ.

Engelbrecht, H.-J. (1999). Changes in the information work force of a strongly reforming economy:
The case of New Zealand 1976-1996. 1999 EAEPE Conference, November 6, Prague, Czech
Republic.
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Gounder, R. (1999). An econometric analysis of political economy of development. Dipartimento di
Statitica, Universita delgi Studi di Firenze, March 25, Florence, Italy.

Gounder, R. (1999). Political and economic development in the island economy of Fiji: Some empirical
results. International Conference on Political, Social and Economic Development, October
11-20, Wolfson College, and University of Cambridge, Cambridge, UK.

Gounder, R. (1999). Political instability and economic growth: Evidence from a small island state of Fiji.
Political Economic Society, April 11, University of Warwick, Warwick, UK.

Gounder, R. (1999). Poverty and inequality in Fiji: Macroeconomic policy and management. Development
Studies Association Conference, April 9-11, University of Reading, Reading, UK.

Hertel, T., Nin-Pratt, A., Rae, A. N., & Ehui, S. (1999). Productivity growth and ‘catching up’: Implications
for China’s trade in livestock products. Second Annual Conference, Global Economic Analysis,
June 20-22, Funen, Denmark.

Hertel, T., Nin-Pratt, A., Rae, A. N., & Ehui, S. (1999). Productivity growth and ‘catching up’: Implications
for China’s trade in livestock products. Symposium on China’s Agricultural Trade and Policy,
International Agricultural Trade Research Consortium, June 25-26, San Francisco, California,
USA.

Josling, T., & Rae, A. N. (1999). Multilateral approaches to market access negotiations in agriculture.
Conference on Agriculture and the New Trade Agenda in the WTO 2000 Negotiations, October
1-2, Geneva, Switzerland.

Krausse, M. K., & Alexander, R. R. (1999). The valuation of biodiversity. Australian Agricultural and
Resource Economics Society 43rd Annual Conference, January 20-22, Christchurch, NZ.

Meister, A. D. (1999). Environmental economics as related to agricultural policy issues. Ministry of
Agriculture and Forestry, November 9, Palmerston North, NZ.

Meister, A. D. (1999). Environmental legislation, landowners and property rights. Massey Spring Seminar,
September 3-4, Massey University, Palmerston North, NZ.

Meister, A. D. (1999). Evaluating sustainability. Ministry of Agriculture and Forestry, February 5,
Wellington, NZ.

Meister, A. D. (1999). Fisheries management: Lessons from the New Zealand experience. 13th Biannual
Workshop on Economy and Environment in Southeast Asia, November 17, Singapore.

Meister, A. D. (1999). (Workshop). Non-market valuation techniques, credible and defensible. Landcare
Research, June 3, Massey University, Palmerston North, NZ.

Michelini, C. (1999). (Postgraduate workshops). The analysis of consumer demand: Applications to
household survey data. Dipartimento di Economia Politica e Aziendale, Universita’ di Milano,
November 4, 5, 11 & 12, Milan, Italy.

Michelini, C. (1999). (Workshops). The analysis of consumer demand: Applications to household survey
data. Dipartimento di Scienze Statistiche, Universita’ di Bologna , September 20-24, Bologna,
Italy .

Michelini, C. (1999). (Postgraduate workshops). The analysis of consumer demand: Applications to
household survey data. Dipartimento di Statistica, Universita’ di Firenze , October 18-22,
Florence, Italy.

Michelini, C. (1999). (Seminar). The estimation and identification of consumption equivalence scales
from demand system. Istituto di Econometria, Universita’ Cattolica di Milano, November 12,
Milan, Italy .

Michelini, C. (1999). (Seminar). The estimation of a rank 3 demand system from quasi-unit record data
of New Zealand household consumption. Marketing Department, Massey University, June 15,
Palmerston North, NZ.

Michelini, C. (1999). (Seminar). Equivalence scales and consumption inequality: A study of household
consumption patterns in Italy. Dipartimento di Scienze Statistiche, Universita’ di Bologna,
September 22, Bologna, Italy .

Michelini, C. (1999). (Seminar). Equivalence scales and consumption inequality: A study of household
consumption patterns in Italy. Dipartimento di Statistica, Universita’ di Firenze, October 22,
Florence, Italy.

Michelini, C. (1999). (Workshops). The use of the AIDS model in demand analysis. Dipartimento di
Scienze Statistiche, Universita’ di Bologna , October 15-16, Rimini, Italy.

Rae, A. N. (1999). Analysis of trade liberalisation in dairy markets. International Agricultural Trade
Research Consortium Annual Meeting, December 14, New Orleans, Louisiana, USA .

Rae, A. N. (1999). Economic friction in Asia-Pacific agricultural trade: Roles of states and markets. 50th
Anniversary International Conference, Seikei University, March 12-13, Tokyo, Japan.
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Rae, A. N., & Hertel, T. (1999). Future developments in global livestock and grains markets: The impacts
of livestock productivity convergence in Asia/Pacific. Australian Agricultural and Resource
Economics Society 43rd Annual Conference, January 20-22, Christchurch, NZ.

Rae, A. N. (1999). Japan’s livestock sector: Consumption, production and trade. Australia-Japan Research
Centre, Australian National University, July 13, Canberra, ACT, Australia.

Rae, A. N. (1999). Opportunities for processed foods trade: Competitiveness and productivity. Workshop
on the Identification of Key Agribusiness Issues, April 15, Australian National University,
Canberra, ACT, Australia.

Rae, A. N., Chatterjee, S., & Shakur, S. (1999). The sectoral approach to trade liberalisation: Should we
try to do better? APEC Study Centre Consortium Conference, June 2, Auckland, NZ.

Rae, A. N. (1999). The WTO, Seattle, and the role of the IATRC. International Agricultural Trade
Research Consortium Annual Meeting, December 13, New Orleans, Louisiana, USA.

Read, P. (1999). Carbon sequestration in forests: Supply curves for carbon absorption. International
Workshop on Technologies to Reduce Greenhouse Gas Emissions: Engineering-Economic
Analysis of Conserved Energy and Carbon, May 5-7, Washington, DC, USA.

Read, P. (1999). The dynamically efficient policy mix. British Institute of Energy Economists, September
20-21, Oxford, UK.

Read, P. (1999). Issues related to the treatment of afforestation, reforestation and deforestation activities
under the Kyoto protocol. Workshop on Project Types for Implementation of the Kyoto
Mechanisms, January 28-29, Karlsruhe, Germany.

Shields, D. W., & Alexander, R. R. (1999). The economics of extinction: A case study of Otago’s yellow-
eyed penguins. Australian Agricultural and Resource Economics Society 43rd Annual
Conference, January 20-22, Christchurch, NZ.

Springett, B. P., Alexander, R. R., Holland, J. D., & Raeburn, E. (1999). The value of New Zealand
wallabies. Ecological Society of Australia Annual Conference, October 1, Freemantle, WA,
Australia.

Wilkinson, R., Bennett, R., & Meister, A. D. (1999). Farmer beliefs about soil quality and the effects of
farm management. International Symposium on Society and Resource Management, July 7-10,
Brisbane, Qld., Australia.

14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
Alexander, R. R. (1999). (Professional development programme). The economics of wildlife conservation.

Economics Teachers, July 16, Palmerston North, NZ.
Alvey, J. E. (Book review ed.). (1999). International Journal of Social Economics.
Alvey, J. E. (Book review ed.). (1999). Journal of Markets and Morality.
Birks, S., & Buurman, G. (Eds.). (1999). Asymmetric Information. Wellington, NZ: New Zealand

Association of Economists.
Birks, S. (Session chairperson). (1999). Structural analytics. New Zealand Association of Economists

40th Annual Conference, June 30, Rotorua, NZ.
Chatterjee, S. (1999). (Seminar). The ethnic dimensions of income inequality in post reform New

Zealand. Department of Sociology, Massey University, August 13, Palmerston North, NZ.
Chatterjee, S. (1999). (Lecture). New Zealand economic reform: How well have we done? Department

of Applied and International Economics, Massey University, July 16, Palmerston North, NZ.
Chatterjee, S. (1999). (Discussion with staff). The sequencing issues in economic restructuring: A New

Zealand perspective. Department of Economics, University of Botswana, June 27, Gaborone,
Botswana.

Engelbrecht, H.-J. (Facilitator). (1999). STEP (Science, Technology, and Economic Progress) Conference.
School of Management, University of Tasmania, November 28-30, Hobart, Tasmania, Australia.

Engelbrecht, H.-J. (New Zealand ed.). (1999). Prometheus. (St Lucia, Qld., Australia).
Meister, A. D. (Workshop chair). (1999). Sustainable use of our natural resources. Landcare Research

National Conference, April 21, Wellington, NZ.
Meister, A. D. (1999). Sustainability and economics: Strange bedfellows? New Zealand Planning Institute,

April 30, Hastings, NZ.
Rae, A. N., & Shakur, S. (1999). (Professional development programme). Regionalism, trade reform

and APEC. Economics Teachers, July 16, Palmerston North, NZ.
Read, P. (1999). Apu: a website for inter-active development of an effective approach to meeting Kyoto

Protocol commitments, based on a proposal for allocating permits usefully. Massey University,
June, Palmerston North, NZ. Available: http://econ.massey.ac.nz/apu
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Read, P. (1999). Submission on the Ministry for the Environment’s Domestic Policy Options Statement
on Climate Change. Ministry for the Environment, May 10.

Smith, L., Scott, K., & Rae, A. N. (Organisers). (1999). Professional Development Programme for
Economics Teachers. Massey University, July 16, Palmerston North, NZ.

15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Alexander, R. R. (1999). The economics of wildlife conservation. Taihape College, September 10, Taihape,

NZ.
Birks, S. (1999). Fathers and the Family Court. Fathers, Families and the Future Forum, April 17,

Wellington, NZ.
Chatterjee, S. (1999). Economic reform and social responsibility. Theosophical Society, February 22,

Palmerston North, NZ.
Chatterjee, S. (1999). The New Zealand economy: An overview. Workers’ Education Trust, September

13, Palmerston North, NZ.
Chatterjee, S. (1999). Perspectives of economic reform in small open economies. Mauritius Chamber of

Commerce and Industry and Joint Economic Council of Mauritius, July 8, Port Louis, Mauritius.
Meister, A. D. (1999). Dollar, cents and the environment. Workers Educational Association, April 7,

Palmerston North, NZ.

16.16.16.16.16. Professional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional Consultancy
Banks, T. (1999). Eastern Islands Smallholder Farming Systems and Livestock Development Project:

Participatory impact assessment. Ministry of Foreign Affairs and Trade, September.
Birks, S. (1999). Economics for health policy: In-house training for policy analysts. Ministry of Health,

October 1999-March 2000.
Meister, A. D. (1999). Attitude survey. Auckland Regional Council, September 15.
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Meister, A. D. (1999, September 20). Ecological puritanism ‘must go’ [Interview by J. Saunders]. Evening

Standard (Palmerston North, NZ), 6.
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communications among marketers & agency executives in New Zealand. International Journal
of Advertising, 18(1), 89-119.
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Pattullo, L. M. (1999). The transfer of letters of credit. New Zealand Business Law Quarterly, 5(4), 219-
233.
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4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
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Moyle, B. J. (1999). Conservation, sustainable use and values. In M. M. R. Freeman (Ed.), Issues related
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contemporary Sri Lanka (pp. 48-76). New Delhi, India: Sage Publications.
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Ariyawardana, A., Nithiyanandam, V., Bailey, W. C. (1999). Changing food consumption patterns in Sri

Lanka. In S. Gamage (Ed.), 7th Sri Lanka Studies Conference on Asia, Sri Lanka and the
Diasporic Communities (pp. 33-52) December 3-6, Canberra, ACT, Australia. Canberra, ACT,
Australia: Sri Lanka Studies Conference.
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University of Wellington, Wellington, NZ. Wellington, NZ: Victoria University of Wellington.

de Bruin, A. M. (1999). The welfare state in a global age. In A. M. de Bruin (Ed.), The Global Society:
Issues and Challenges for New Zealand: Proceedings of the Symposium (pp. 69-79), February
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de Bruin, A. M., & Dupuis, A. (1999). Women in informal sector commerce: Towards an incorporation
of transactions costs analysis in the study of street vending. In L. Hill (Ed.), Proceedings of the
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Eagle, L. C. (1999). Building brands or bolstering egos: A comparative review of the impact and
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UK. Manchester, UK: University of Salford, Corporate Communication Research Unit.
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Eagle, L. C., & Kitchen, P. J. (1999). IMC: Bedfellows and barriers. The client/advertising agency interface.
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Corporate Communication Research Unit.
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Elayan, F. A., & Meyer, T. O. (1999). Market reaction to announcements of debtor-in-possession financing:
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of Sri Lankan cricket. In S. Gamage (Ed.), 7th Sri Lanka Studies Conference on Asia, Sri Lanka
and the Diasporic Communities (pp. 70-85), December 3-6, Canberra, ACT, Australia. Canberra,
ACT, Australia: Sri Lanka Studies Conference.

Li, X., & Lan, Y. (1999). Implications of the Asian financial crisis for China: Is the devaluation the only
way out? In Asian Studies on the Pacific Coast 1999 Conference (pp. 1-20), June 17-20, San
Diego State University, California, USA. Available: http://mcel.pacificu.edu/aspac/scholars/
Li/li.html

Li, J., & Elayan, F. A. (1999). The tax motives for untaxed firms: The case of Real Estate Investment
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October 7-10, Orlando, Florida, USA. Tampa, Florida, USA: Financial Management Association
International. Available: http://www.fma.org/li/pdf.

Nithiyanandam, V. (1999). Popular Tamil culture in flux: An overview of the impact of the ethnic war in
Sri Lanka on popular Tamil culture. In H. McDonald (Ed.), 1999 Conference on South Asian
Popular Culture, (pp. 15-38), April 24, Victoria, BC, Canada. Victoria, BC, Canada: University
of Victoria, Centre for Asia-Pacific Initiatives.
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Nithiyanandam, V. (1999). Tamil nationalism in Sri Lanka in the context of globalisation. In R. Starrs
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Globalization (Vol. 1, pp. 55-60), November 24-27, University of Otago, Dunedin, NZ. Dunedin,
NZ: University of Otago, Board of Asian Studies.

Nithiyanandam, V. (1999). The vicissitudes of the global order versus Third World politics: Some lessons
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Seminar on Social Development (Vol. 1, pp. 10-17), June 16-18, Prince of Songkla University,
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1, pp. 33-37), November 24-27, University of Otago, Dunedin, NZ. Dunedin, NZ: University of
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Oehlers, A. L. (1999). Imagining the future: Youth in Singapore. In R. Starrs (Ed.), 13th International
NZASIA  Conference 1999 on Asian Nationalism in an Age of Globalization, (Vol. 1, pp. 55-
60), November 24-27, University of Otago, Dunedin, NZ. Dunedin, NZ: University of Otago,
Board of Asian Studies.

Oehlers, A. L., & Middleton, G. (1999). The IMF and World Bank in Papua New Guinea: All powerful?
In R. Starrs (Ed.), 13th International NZASIA Conference 1999 on Asian Nationalism in an
age of Globalization (Vol. 1, pp. 51-54), November 24-27, University of Otago, Dunedin, NZ.
Dunedin, NZ: University of Otago, Board of Asian Studies.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Flint-Hartle, S. L., & de Bruin, A. M. (1999, November). Are property investors irrational? Residential

Property Investor, 7.
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Real Estate, 50(4), 18-19.
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Towards APEC’s second decade: Challenges, Opportunities and Priorities: APEC Study Centre
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McDonald, R. C., & Eagle, L. C. (1999). Alternative staircases to academic success: Articulation and
credit transfer success - A longitudinal analysis. In New Zealand Diploma in Business Conference,
July 1-2, Eastern Institute of Technology, Napier, NZ. Available: http://www.eit.ac.nz/extras/
99conf/paper3_27.htm
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8.8.8.8.8. Book ReviewBook ReviewBook ReviewBook ReviewBook Review
Flint-Hartle, S. L., & Campbell, J. (1999). [Review of the book The Eight New Rules of Real Estate]. New
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9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
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Carter, C. C., Haloupek, W. J., & Eagle, L. C. (1999). Spatial competition and store location in shopping
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sector activity: A merger of feminism with the new economic sociology (Working Paper Series
No. 99.23). Albany, NZ: Massey University, Department of Commerce.

de Bruin, A. M., & Flint-Hartle, S. L. (1999). New property research project at Massey. New Zealand
Real Estate, 50(9), 28.
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Li, X. (1999). A game-theoretical study of alternative financial policies in China: Can locally initiated
investment expansion be regulated? (Working Paper Series No. 99.06). Albany, NZ: Massey
University, Department of Commerce.
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de Bruin, A. M., & Dupuis, A. (1999). Constrained entrepreneurship: A feminist critique of rationality
constructs. Women’s Studies Association Conference, November 6, Victoria University of
Wellington, Wellington, NZ.
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de Bruin, A. M. (1999). Escaping the constraints of the new international division of labour: A culture
based approach. Department of History and Cultural Sciences, Erasmus University, May 21,
Rotterdam, The Netherlands.

de Bruin, A. M. (1999). Transformation of the welfare state in New Zealand. Seventh International Karl
Polanyi Conference, May 27, Université Lumière Lyon 2, Lyon, France.

de Bruin, A. M. (1999). The welfare state in a global age. The Global Society: Issues and Challenges for
New Zealand Symposium, February 13, Massey University, Albany, NZ.

de Bruin, A. (1999). Women and entrepreneurship: Rationale for microenterprise development. APEC
Study Centre Consortium 1999 Conference, June 2, Auckland, NZ.

Dolli, N. N. (1999). Managing globalisation in the 21st century. New Zealand Pacific Economic Co-
operation Council, November 10, Wellington, NZ.

Eagle, L. C. (1999). Building brands or bolstering egos: A comparative review of the impact and
measurement of advertising on brand equity. 4th International Conference on Corporate and
Marketing Communications, April 7, University of Salford, Manchester, UK.

Eagle, L. C. (1999). Fast tracking to degree success: An international study. 10th International Conference
of the Australasian Association for Institutional Research, December 3, Unitech, Auckland,
NZ.

Eagle, L. C. (1999). IMC: Bedfellows and barriers: The client/advertising agency interface. 4th
International Conference on Corporate and Marketing Communications, April 8, University
of Salford, Manchester, UK.

Eagle, L. C. & Murphy, B. D. (1999). The marketisation of education: Issues and challenges for New
Zealand within the global society. The Global Society: Issues and Challenges for New Zealand
Symposium, February 13, Massey University, Albany, NZ.

Eagle, L. C. (1999). Promoting the library. Australasian University Librarians’ Association Conference,
November 8, Auckland, NZ.

Elayan, F. A., & Meyer, T. O. (1999). Market reaction to announcements of debtor-in-possession financing:
An empirical investigation of bankruptcy outcome, duration and loan characteristics.
Department of Finance, Banking and Property, Massey University, March 15, Palmerston North,
NZ.

Elayan, F.A., & Meyer, T. O. (1999). Market reaction to announcements of debtor-in-possession financing:
An empirical investigation of bankruptcy outcome, duration and loan characteristics. New
Zealand Finance Colloquium, March 12, Wellington, NZ.

Hooks, J. J. (1999). Accountability in the New Zealand electricity retail and distribution industry.
Accounting Association of Australia and New Zealand, July 2, Cairns, Qld, Australia.

Kerkin, D. J., & O’Grady, W. M. (1999). Assessing attitudes of accountants towards ethics and ethics
education: A survey of chartered accountants. International Association for Business and Society
10th Anniversary Meeting, June 26, Paris, France.

Kerkin, D. J. (1999). Pricing strategies. Institute of Chartered Accountants of New Zealand: Company
Accountants’ Special Interest Group, March 17, Auckland, NZ.

Lal, M. (1999). Pricing strategies. Fiji Institute of Chartered Accountants, August 9, Lautoka, Fiji.
Lal, M. (1999). Pricing strategies. Fiji Institute of Chartered Accountants, August 11, Suva, Fiji.
Li, J. (1999). The tax motives for untaxed firms: The case of real estate investment trusts (REITs)

acquisitions. Accounting Association of Australia and New Zealand, July 3, Cairns, Qld., Australia.
Li, J., & Elayan, F. A. (1999). The tax motives for untaxed firms: The case of real estate investment trusts

(REITs) acquisitions. American Real Estate and Urban Economic Association, May 6, Maui,
Hawai’i, USA.

Li, J., & Elayan, F. A. (1999). The tax motives for untaxed firms: The case of real estate investment trusts
(REITs) acquisitions. Asian Real Estate Society, May 7, Maui, Hawai’i, USA.

Li, J., & Elayan, F. A. (1999). The tax motives for untaxed firms: The case of real estate investment trusts
(REITs) acquisitions. Financial Management Association International, October 8, Orlando,
Florida, USA.

Li, X. (1999). Implications of the Asian financial crisis for China: Is devaluation the only way out? Asian
Studies on the Pacific Coast 1999 Conference, June 18, San Diego State University, San Diego,
California, USA.

Mancer, C. J., & Kinghan, T. (1999). GST in New Zealand. School of Financial Studies, Charles Sturt
University, February 10, Wagga Wagga, NSW, Australia.
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Mancer, C. J., & Kinghan, T. (1999). GST in New Zealand: Has it delivered what the politicians promised?
Australasian Tax Teachers’ Conference, February 5-7, Canberra, ACT, Australia.

Mancer, C. J., & Kinghan, T. (1999). GST in New Zealand: Some anecdotal issues. Australasian Tax
Teachers’ Conference, February 5-7, Canberra, ACT, Australia.

McDonald, R. C., & Eagle, L. C. (1999). Alternative staircases to academic success: Articulation and
credit transfer - a longitudinal study. 22nd Annual Conference of the European Accounting
Association, May 5-7, Université Montesquieu, Bordeaux IV, France.

McDonald, R. C., & Eagle, L. C. (1999). Alternative staircases to academic success: Articulation and
credit transfer - a longitudinal analysis. British Accounting Association Annual Conference,
March 29-31, University of Glasgow, Glasgow, UK.

McDonald, R. C., Eagle, L. C., & Sylvester, G. C. (1999). Lessons for the future: Tertiary study experiences
of mature part time students studying business diploma and degree programmes. 22nd Annual
Conference of the European Accounting Association, May 5-7, Université Montesquieu,
Bordeaux IV, France.

McDonald, R. C., & Eagle, L. C. (1999). Lessons for the future: Tertiary study experiences of mature,
part time students studying business diploma and degree programmes. British Accounting
Association Annual Conference, March 29-31, University of Glasgow, Glasgow, UK.

Meyer, T. O., & Rose, L. C. (1999). Benefits to unit trust investments from international diversification:
Evidence from the Asian crisis. Academy of Financial Services 13th Annual Meeting, October
6, Orlando, Florida, USA.

Meyer, T. O., & Rose, L. C. (1999). Can unit trust investors benefit from international diversification?:
Evidence for New Zealand from the Asian crisis. Academy of Financial Services, October 6,
Orlando, Florida, USA.

Meyer, T. O., & Rose, L. C. (1999). Can unit trust investors benefit from international diversification?:
Evidence for New Zealand from the Asian crisis. 12th Annual Australasian Banking and Finance
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Meyer, T. O. (1999). Do firms use derivatives to reduce their dependence on external capital markets.
Financial Management Association, October 8, Orlando, Florida, USA.

Meyer, T. O., & Rose, L. C. (1999). International diversification benefits: Expanding the efficient frontier
for New Zealand unit trust investments. The Global Society: Issues and Challenges for New
Zealand Symposium, February 13, Massey University, Albany, NZ.

Meyer, T. O., & Elayan, F. A. (1999). Market reaction to announcements of debtor-in-possession financing:
An empirical investigation of bankruptcy outcome, duration and loan characteristics.
Accounting Association of Australia and New Zealand, July 7, Cairns, Qld., Australia.

Meyer, T. O., & Elayan, F. A. (1999). Market reaction to announcements of debtor-in-possession financing:
An empirical investigation of bankruptcy outcome, duration and loan characteristics. Financial
Management Association, October 7, Orlando, Florida, USA.

Moyle, B. J. (1999). Crocodile recovery: The role of commercial harvests. Resource Modelling Association,
June 25, St Mary’s University, Halifax, Nova Scotia, Canada.

Murphy, B. D. (1999). Marketing and social responsibility. New Zealand Businesses for Social
Responsibility Conference 1999, September 6, Auckland, NZ.

Murphy, B. D. (1999). Mathematical modelling in marketing: Mainstream or marginal methodology.
Australia and New Zealand Marketing Academy Conference, December 1, University of New
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Parry, J. R., & Rose, L. C. (1999). Efficient funding of R&D firms using decision trees. 6th Asia-Pacific
Finance Association Conference, July 11-14, Melbourne, Vic., Australia.

Parry, J. R., Rose, L. C., & Dewe, P. J. (1999). Investors’ preferences for the type of securities by emerging
biotechnology companies. 13th Academy of Financial Services Annual Meeting, October 6,
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biotechnology company cash flows. 6th Asia-Pacific Finance Association Conference, July 11-
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A general test of consistency theory. School of Social and Economic Development, University
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14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
de Bruin, A. M. (1999). (Lecture). The New Zealand economy: Balance of payments. U3A Ponsonby

affiliated with International Association of Universities of the Third Age, November 3, Auckland,
NZ.

de Bruin, A. M. (1999). (Lecture). The New Zealand economy: Economic policy. U3A Ponsonby affiliated
with International Association of Universities of the Third Age, October 27, Auckland, NZ.

Li, X. (1999). (Lecture). Comparison between China and New Zealand. National Audit Office, Peoples’
Republic of China, May 28, Massey University, Albany, NZ.

Li, X. (1999). (Lecture). Massey University at Albany in New Zealand. National Archive Bureau, Public
Relations China, August 9, Massey University, Albany, NZ.

Li, X. (1999). (Lecture). The training opportunities at Massey University. The Delegation of Shaanxi
Provincial Government, Peoples’ Republic of China, April 13, Massey University, Albany, NZ.

Oehlers, A. L. (1999). (Lecture). ASEAN. Royal New Zealand Air Force Command and Staff College,
August 5, Whenuapai Airbase, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). Conflicting democracies. Royal New Zealand Air Force Command
and Staff College, August 5, Whenuapai Airbase, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). The countries of Northeast Asia. Royal New Zealand Air Force Command
and Staff College, March 5, Whenuapai Air Base, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). The countries of Southeast Asia. Royal New Zealand Air Force Command
and Staff College, March 5, Whenuapai Air Base, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). The countries of Southeast Asia. Royal New Zealand Air Force Command
and Staff College, July 28, Whenuapai Airbase, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). The countries of Northeast Asia. Royal New Zealand Air Force Command
and Staff College, July 28, Whenuapai Airbase, Auckland, NZ.

Oehlers, A. L. (1999). (Lecture). Financial markets. Master of Public Policy Programme, Department
of Social Policy and Social Work, Massey University, April 28, Albany, NZ.

Oehlers, A. L. (1999). (Lecture). Professional training at Massey University, Albany. The Delegation of
Shaanxi Provincial Government, Peoples’ Republic of China, April 14, Massey University, Albany,
NZ.

Oehlers, A. L. (1999). (Lecture). Public accountability in New Zealand. National Audit Office, Peoples’
Republic of China, May 28, Massey University, Albany, NZ.

Oehlers, A. L. (Academic advisor). (1999). RNZAF Staff Course Overseas Study Tour. Royal New Zealand
Air Force Command and Staff College, August 23-September 4, Fiji, Brunei, Thailand, and
Australia.

15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Nithiyanandam, V. (1999). The plight of Tamils in Sri Lanka. New Zealand Tamil Society, July 25,

Auckland, NZ.
Pinfold, J. F. (1999). Assistance for small businesses. Local Employment Co-ordination Group, June 10,

Auckland, NZ.

16.16.16.16.16. Professional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional Consultancy
Elayan, F. A., & Rose, L. C. (1999). Mergers and Acquisitions Seminar for Board of Directors. Northpower

Limited, November 2-3.
Moyle, B. J. (1999). Pseudoscorpions. Nelson/Marlborough Conservancy, Department of Conservation,

April 12.
Rose, L. C., & Gronewoller, P. J. (1999). Evaluation of FPG Research fund ranking system. FPG Research,

February 12.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Bulmer, S. L. (1999, March). Making e-connections: Are you the weak link in the chain? [Interview by

C. Young]. Marketing Magazine, 18, 10-17.
Eagle, L. C. (1999). Massey academics uncover consumer safety loopholes: Parallel importing [Radio

interview by M. Wilson]. National Radio, Checkpoint, August 30.
Eagle, L. C. (1999). Massey academics uncover consumer safety loopholes: Parallel importing [Radio

interview by L. Williams]. ZB Network, August 30.
Eagle, L. C. (1999). Massey academics uncover consumer safety loopholes: Parallel importing [Television

interview by L. Taylor]. TV1, One Network News, August 30.
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Mancer, C. J. (1999, February 11). GST a money-spinner for NZ Govt: Tax expert [Interview by J.
Hutchinson]. The Daily Advertiser (Wagga Wagga, NSW, Australia), 8.

Mancer, C. J. (1999). GST in New Zealand [Radio interview by J. Sexton]. ABC Radio, National
Programme, February 11.

Mancer, C. J. (1999, July 12). Tax-cut package ‘cynical exercise’ [Interview by J. Saunders]. Evening
Standard (Palmerston North, NZ).

Nithiyanandam, V. (1999). The role of Tamil diaspora [Radio interview]. Spectrum International
(London), April 18.

Nithiyanandam, V. (1999). Tamil culture in transition [Radio interview]. Spectrum International
(London), April 11.

Pinfold, J. F. (1999). [Radio interview by K. Hill]. Newstalk ZB, May 5.
Pinfold, J. F. (1999). [Television interview by P. Hobbs]. TV1, Telstra Business, May 5.
Pinfold, J. F. (1999, May 3). Business failure inevitable [Interview by R. Kane]. Business to Business.
Pinfold, J. F. (1999, April 30). Many firms doomed to fail - study [Interview by P. Love]. The Evening

Post.
Pinfold, J. F. (1999). Start-up businesses [Radio interview by D. Steemson]. National Radio, June 8.
Pinfold, J. F. (1999, May 14). Too many small businesses spoil the economy [Interview by Y. H. Lee]. New

Zealand Herald, C2.
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Department of Finance, Banking and PropertyDepartment of Finance, Banking and PropertyDepartment of Finance, Banking and PropertyDepartment of Finance, Banking and PropertyDepartment of Finance, Banking and Property

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Anderson, H. D. (1999). Disclosure practices of research and development activities by New Zealand

companies. Chartered Accountants Journal of New Zealand, 78(7), 74-77.
McCarthy, I. A. (1999). The New Zealand dairy industry: Adapting to change? Primary Industry

Management, 2(1), 30-33.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Hamilton, F. S. B, Garner, R. M., Black, C. G., & Jackson, B. C. C. (1999). Accounting: A user/decision

perspective (1st Chinese ed.). Beijing, Peoples’ Republic of China: Qinghua daxue.
Parry, J., Black, C. G., & Bennett, A. (1999). Fundamentals of finance: Institutions and markets, personal

finance, financial management. Auckland, NZ: Longman.

3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
Dowse, G. M. (Ed.) (1999). Massey Spring Seminar: Massey University, Palmerston North, New Zealand,

September 3-4, 1999. Palmerston North, NZ: Massey University.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Dowse, G. M., & Hargreaves, R. V. (1999). Rating systems in New Zealand. In W. J. McCluskey (Ed.),

Property tax: An international comparative review (pp. 283-312). Aldershot, UK: Ashgate
Publishing.

5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Anderson, H. D., Rose, L. C., Cahan, S. (1999). Bonus issues: Announcement effects in an inputation

tax environment. In Asia-Pacific Finance Association Conference (pp. 27), July 12-14, Melbourne,
Vic., Australia. Melbourne, Vic., Australia: The Conference.

Bennett, A., & Young, M. (1999). Determinants of mutual fund flows: Evidence from New Zealand. In
Academy of Financial Services 13th Annual Meeting, (pp. 12). October 6, Orlando, Florida,
USA. Orlando, Florida, USA: Academy of Financial Services.

Bond, S. G., Kinnard, P. J., & Worzala, E. M. (1999). How valuers in the United Kingdom, New Zealand
and the United States incorporate risk into their valuations of contaminated property. In
International Real Estate Society Conference ‘99: Real estate investments into the next
millennium [CD-ROM], January 26-30, Kuala Lumpur, Malaysia.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Drylie S., & Matthews, C. (1999). Mortgage broking in New Zealand. New Zealand Banker, 11(3), 14-18.
McCarthy, I. (1999, July). The New Zealand dairy industry: Adapting to change. New Zealand Valuers’

Journal, 32-36.
Oliver, R. (1999). A trip to the highlands of Papua New Guinea. New Zealand Banker, 11(3), 6-7.
Tripe, D. (1999). Some lessons from the Co-operative Bank. New Zealand Banker, 11(4), 26-28.
Tripe, D. (1999). Two countries, one currency? Canadian Treasurer, 15(3), 30-32.
Tripe, D. (1999). Two countries, one currency? Treasury Management International, 73, 8, 10-11.

7.7.7.7.7. Non-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia Proceedings
Crews, G. L. (1999). Real estate agents and consumer service: Buyers and sellers have their say. In

International Real Estate Society Conference ‘99: Real estate investments into the next
millennium [CD-ROM], January 26-30, Kuala Lumpur, Malaysia. Kuala Lumpur, Malaysia:
International Real Estate Society.

McCarthy, I. (1999). Dairy company shareholding issues. In G. M. Dowse (Ed.), Massey Spring Seminar
(pp. 106-110), September 3-4, Massey University, Palmerston North, NZ. Palmerston North,
NZ: Massey University.

Moore, C. (1999). Competition, innovation. In APEC Conference on the Contribution of Science,
Engineering and Technology to Sustainable Economic Development in the APEC Region,
October 27-29, Palmerston North, NZ. Palmerston North, NZ: The Conference.

Moore, C. (1999). New Zealand Superannuation and the economy. In 1999 Super Annuation Funds
and Funds Management Conference, August 31, Auckland, NZ. Auckland, NZ: The Conference.
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9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Anderson, H. D., Rose, L. C., & Cahan, S. (1999). Bonus issues: Announcement effects in a inputation

tax environment (Departmental Working Paper Series No. 99.1). Palmerston North, NZ: Massey
University, Department of Finance, Banking and Property.

Crews, G. L., & Callanan, J. (Eds.). (1999). New Zealand Home Mortgage Affordability, 8(4).
Crews, G. L., & Hopkins, J. (Eds.). (1999). New Zealand Home Mortgage Affordability, 9(1).
Crews, G. L., & Hopkins, J. (Eds.). (1999). New Zealand Home Mortgage Affordability, 9(2).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999). Real Estate Market Outlook Survey: Auckland Region

Residential Property, 4(1).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999) Real Estate Market Outlook Survey: Auckland Region

Residential Property, 4(2).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999) Real Estate Market Outlook Survey: Auckland Region

Residential Property, 4(3).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999). Real Estate Market Outlook Survey: Christchurch City

Residential Property, 2(1).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999). Real Estate Market Outlook Survey: Christchurch City

Residential Property, 2(2).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999). Real Estate Market Outlook Survey: Wellington City

Residential Property, 3(1).
Dowse, G., & Hargreaves, R. V. (Eds.). (1999). Real Estate Market Outlook Survey: Wellington City

Residential Property, 3(2).
Hargreaves, R. V. (1999, June). About Campus. New Zealand Property Business, (3), 52.
Hargreaves, R. V. (1999). Editorial. Property Foundation Newsletter, 4(1).
Hargreaves, R. V. (1999, April). Massey has a busy year. NZIV Focus, (4), 7.
Hargreaves, R. V. (1999, April). News from Massey. New Zealand Property Business, (1), 52.
Hargreaves, R. V., & Hopkin, J. (1999). Rental affordability analysed. New Zealand Residential Rental

Market, 2(2), 2.
Hargreaves, R. V., & Hopkins, J. (1999). Rentals in the provinces. New Zealand Residential Rental

Market, 2(3), 2.
Hargreaves, R. V., McCarthy, I. A., & Hopkins, J. (1999). Rural market remains sluggish. Real Estate

Market Outlook Survey: Rural Market, 4(3), 2.
Hargreaves, R. V., McCarthy, I. A., & Cullanan, J. (1999). Rural market still lacks confidence. NZIV

Market Outlook Survey, 4(1), 2.
Hargreaves, R. V., & Callanan, J. (1999). The supply side. New Zealand Residential Rental Market, 2(1),

2.
Hargreaves, R. V., McCarthy, I. A., & Hopkins, J. (1999). Uncertainty clouds rural market. NZIV Market

Outlook Survey, 4(2), 2.
Hopkins, J. (1999, August). Property Update. Manawatu Property Investors.
Hopkins, J. (1999, October). Property Update. Manawatu Property Investors.
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Auckland Commercial

Property, 4(1).
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Auckland Commercial

Property, 4(2).
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Auckland Commercial

Property, 4(3).
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Christchurch Commercial

Property, 4(1).
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Christchurch Commercial

Property, 4(2).
Hopkins, J., & Hargreaves, R. V. (Eds.). (1999). NZIV Market Outlook Survey: Christchurch Commercial

Property, 4(3).
Hopkins, J., Hargreaves, R. V., & Clevely, B. (Eds.). (1999). NZIV Market Outlook Survey: Wellington

Commercial Property, 4(1).
Hopkins, J., Hargreaves, R. V., & Clevely, B. (Eds.). (1999).NZIV Market Outlook Survey: Wellington

Commercial Property, 4(2).
Hopkins, J., Hargreaves, R. V., & Clevely, B. (Eds.). (1999). NZIV Market Outlook Survey: Wellington

Commercial Property, 4(3).
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Parry J. R., Rose L. C., & Dewe P. J. (1999). Efficient funding of research and development firms using
decision trees (Departmental Working Papers Series No. 99.3). Palmerston North, NZ: Massey
University, Department of Finance, Banking and Property.

Parry J. R., Rose L. C., & Dewe P. J. (1999). Investors preference for the type of securities offered by
emerging biotechnology companies (Departmental Working Paper Series No. 99.2). Palmerston
North, NZ: Massey University, Department of Finance, Banking and Property.

Tripe, D. (1999). New Zealand Banks in the June Quarter 1999. Palmerston North, NZ: Massey University.
Tripe, D. (1999). New Zealand Banks in the March Quarter 1999. Palmerston North, NZ: Massey

University.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Anderson, H. D., Rose, L. C., & Cahan, S. (1999). An examination of New Zealand bonus issues. Finance

Seminar Series, Massey University, June 11, Palmerston North, NZ.
Anderson, H. D., Rose, L. C., & Cahan, S. (1999). Bonus issues: Announcement effects in an inputation

tax environment. Asia-Pacific Finance Association Conference, July 12-14, Melbourne, Vic.,
Australia.

Anderson, H. (1999). Hong Kong Stock Exchange and speed of price adjustment to information. Asia-
Pacific Finance Conference, July 12-14, Melbourne, Vic., Australia.

Bennett, A. (1999). Discussant’s notes on the paper Talented fund managers: More than market efficiency
is against you, by T. Richardson. Academy of Financial Services 13th Annual Meeting, October
6, Orlando, Florida, USA.

Bond, S. G., Kinnard, W. N., Worzala, E. M., & Kennedy, P. J. (1999). Comparative studies of the United
States, United Kingdom and New Zealand appraisal practice: Valuing contaminated property.
In Fifteenth American Real Estate Society Conference, April 7-10, Tampa, Florida, USA.

Bond, S. G. (1999). Post-remediation stigma: Fact or fiction? The effect of a site’s contaminated history
on the value of the remediated property. Acer National Business Education and Research
Conference, October 14-15, Perth, WA, Australia.

Bond, S. G., Scott, D., & Spencer, J. (1999). The valuation of contaminated property. Australian Property
Institute CPD Seminar, October 13, Bentley, WA, Australia.

Brennan, M., & Matthews, C. (1999). Beckenham Branch, Trust Bank Canterbury: A case study in branch
closures. 1999 APFA Association Conference, July 11-14, Melbourne, Vic., Australia.

Chin, Y. F., & Prevost, A. K. (1999). Contrarian investing in a small cap market: Evidence from New
Zealand. 11th Annual PACAP/FMA Conference, July 8-10, Singapore.

Chin, Y. F., & Prevost, A. K. (1999). Contrarian investing in a small cap market: Evidence from New
Zealand. 29th Annual Meeting of the FMA International, October 6-9, Orlando, Florida, USA.

Chin, Y. F. (1999). Discussant of overreaction in the Australian equity market 1974-1997. 11th Annual
PACAP/FMA Finance Conference, July 9-10, Singapore.

Chin, Y. F., & Jais, M. (1999). Share repurchase and information-signalling: Evidence from Malaysia.
7th Tun Abdul Razal International Conference, December 2-4, Penang, Malaysia.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Lugton First National Ltd, July 15,
Hamilton, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Olsen and Everson, April 28, Auckland,
NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
February 16, Auckland, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
February 17, Hamilton, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
February 24, Christchurch, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
March 2, Wellington, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
March 10, Auckland, NZ.

Crews, G. L. (1999). Real estate in the 21st century: Are you ready? Real Estate Institute of New Zealand,
July 13, Balclutha, NZ.

Crews, G. L. (1999). Managing quality through systems: An introduction. Cox Partners Estate Agents
Ltd, August 10, Napier, NZ.
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Crews, G. L. (1999). Succeeding in a consumer centred techno-savvy world. Annual Conference, First
National Network Ltd, May 26, Hamilton, NZ.

Hargreaves, R. V. (1999). Modelling residential rents in New Zealand. American Real Estate Society
Conference, April 9, Tampa, Florida, USA.

Hopkins, J. M. (1999). The effect of NIMBYs on property values: A New Zealand case study. European
Real Estate Society 6th Annual Conference, June 22-25, Athens, Greece.

Hopkins, J. M. (1999). Measuring the impact of NIMBYs on property values. In 6th European Real
Estate Society 6th Annual Conference, Doctoral Session, June 22-25, Athens, Greece.

Hopkins, J. M. (1999). Residential rental survey. Manawatu Property Investors Association, February 3,
Palmerston North, NZ.

Matthews, C. (1999). Is New Zealand over-branched? A true comparison of branch numbers. 12th
Australasian Finance and Banking Conference, December 16-17, Sydney, NSW, Australia.

McCarthy, I. A. (1999). Changing structure of the dairy industry. Farm Management Society Annual
General Meeting, May 24, Greytown, NZ.

McCarthy, I. (1999). Proposed changes to dairy industry structure. Massey Spring Seminar, September
4, Massey University, Palmerston North, NZ.

Moore, C. (1999). The effect of baby boomers on the demand for real estate. Massey University Property
Foundation, November 15, Palmerston North, NZ.

Parry, J. R., Rose, L. C., & Dewe, P. J. (1999). Efficient funding of R&D firms using decision trees. Asia-
Pacific Finance Association 6th Annual Meeting, July 11-14, Melbourne, Vic., Australia.

Parry, J. R. (1999). Expectation, liquidity preference and inflation effects on treasury bond yields 1976-
1995. Asia-Pacific Finance Association 6th Annual Meeting, July 13, Melbourne, Vic., Australia.

Parry, J. R. (1999). Inflation and Asian financial markets. Asia-Pacific Finance Association 6th Annual
Meeting, July 13, Melbourne, Vic., Australia.

Parry, J. R., Rose, L. C., & Dewe, P. J. (1999). Using monte carlo simulation to identify variables the
affect biotechnology companies cash flows. Asia-Pacific Finance Association 6th Annual Meeting,
July 11-14, Melbourne, Vic., Australia.

Ridge, J., & Young, M. (1999). The advantage and disadvantages of retaining wealth in old age: A stochastic
modeling approach. Academy of Financial Services 13th Annual Meeting, October 6, Orlando,
Florida, USA.

Tripe, D. (1999). Banks and society. Australasian Institute of Banking and Finance, October 7, Wellington,
NZ.

Tripe, D. (1999). Liquidity risk in banks - a New Zealand perspective. 12th Annual Australasian Finance
and Banking Conference, December 16-17, Sydney, NSW, Australia.

14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
Hargreaves, R. V. (1999). (Seminar). Real estate cycles. University of Illinois, April 13, Urbana, Illinois,

USA.
Hopkins, J. (Expert witness). (1999). Effect of non-residential use on residential property values. Resource

Consent Hearing, September 2, Palmerston North, NZ.
Oliver, R. (Judge). (1999). Young Banker of the Year. Bankers Institute of New Zealand, April 30-August

23, Wellington, NZ.
Ridge, J. (Judge). (1999). Young Banker of the Year. Bankers Institute of New Zealand, April 30-August

30, Wellington, NZ.

15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Hopkins, J. M. (1999). Property technology databases. Manawatu Property Investors Association,

November 3, Palmerston North, NZ.
Tripe, D. (1999). Banking services and rural communities. South Wairarapa Rotary Club, October 20,

Greytown, NZ.

16.16.16.16.16. Professional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional Consultancy
Bennett, A. (1999). Review of the book Financial institutions: Instruments and market, 3rd ed. McGraw-

Hill, June.
Crews, G. L. (1999). Moderation report: Unit standards 4670 and 4674. Real Estate Institute of New

Zealand, August 8.
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Crews, G. L. (1999). Moderation report on contact assessment: Dunedin. Real Estate Institute of New
Zealand, July 3.

Crews, G. L. (1999). 1999 Strategic Plan. Real Estate Network Ltd, February.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Crews, G. L. (1999, January 21). Affordability up. New Zealand Herald.
Crews, G. L. (1999). Auctions and tenders [Television interview by R. Gillespie]. TV1, Telstra Business,

September 8.
Crews, G. L. (1999, May 19). Aussie appeal attracts NZ real estate. The Independent.
Crews, G. L. (1999, July 14). Buying easier. The Dominion.
Crews, G. L. (1999, April 22). Drop in housing affordability. The Dominion.
Crews, G. L. (1999, August 3). Home affordability and rent reach a par. The Dominion.
Crews, G. L. (1999, February 11). Home affordability at record level. Manukau Courier.
Crews, G. L. (1999, February 5). Home affordability at record level. North Harbour News.
Crews, G. L. (1999, February 5). Home affordability at record level. Northshore Times.
Crews, G. L. (1999, February 1). Home affordability at record level. Waikato Business News.
Crews, G. L. (1999, January 20). Home affordability at record levels. Westport News.
Crews, G. L. (1999, February 3). Housing affordability lowest in decade. The Dominion.
Crews, G. L. (1999, January 21). Home affordability up 35%. Daily Telegraph.
Crews, G. L. (1999, January 20). Home buying never better [Interview by C. Meach]. Daily News.
Crews, G. L. (1999, August 4). Homes even more affordable. The New Tatler.
Crews, G. L. (1999, January 20). Homes more affordable. Evening Post.
Crews, G. L. (1999, April 22). Homes more affordable. Evening Post.
Crews, G. L. (1999, July 15). Homes more affordable. Hawera Star.
Crews, G. L. (1999, July 15). Homes more affordable. The Leader.
Crews, G. L. (1999, January 20). Homes more affordable. Whakatane Beacon.
Crews, G. L. (1999, January 20). House prices improve [Interview by M. Peart]. Southland Times.
Crews, G. L. (1999, January 14). House prices, rates increase. Otago Daily Times.
Crews, G. L. (1999, January 20). House sales are booming [Interview by L. Matthews]. Evening Standard

(Palmerston North, NZ).
Crews, G. L. (1999, July 12). Houses at most affordable. The Dominion.
Crews, G. L. (1999, April 9). Houses cheaper. National Business Review.
Crews, G. L. (1999, April 22). Houses more affordable. The Daily Post.
Crews, G. L. (1999, April 22). Houses more affordable. Greymouth Evening Star.
Crews, G. L. (1999, April 22). Houses more affordable. The Nelson Mail.
Crews, G. L. (1999, April 22). Houses more affordable. Northern Advocate.
Crews, G. L. (1999, April 21). Houses more affordable. Porirua News.
Crews, G. L. (1999, April 19). Houses more affordable. Strait News.
Crews, G. L. (1999, January 14). Index says homes more affordable. The Dominion.
Crews, G. L. (1999, July 15). It’s easier to afford a home. Contact.
Crews, G. L. (1999, January 20). New buyers push housing demand. The Press.
Crews, G. L. (1999). New Zealand home mortgage affordability [Radio interview by C. Ainsley]. Radio

New Zealand News, January 27.
Crews, G. L. (1999). New Zealand home mortgage affordability [Television interview by M. Jasper].

TV1, One News, July 12.
Crews, G. L. (1999, January 23). Northland house buyers amongst least to benefit. Northern Advocate.
Crews, G. L. (1999, February 2). Now is best time to buy. Western Leader.
Crews, G. L. (1999, February 2). Now is the best time to buy. Manukau Courier.
Crews, G. L. (1999, February 12). Now is the best time to buy. Papakura Courier.
Crews, G. L. (1999, January 21). Pricey, but easier to obtain. The Independent.
Crews, G. L. (1999). Real estate agents on the internet [Television interview by R. Gillespie]. TV1,

Telstra Business, September 8.
Crews, G. L. (1999, July 15). Record affordability. The Guardian.
Gronewoller, P. (1999, April 14). Anzac dollar still a theory [Interview by M. Brockett]. The Dominion.
Gronewoller, P. (1999, April 14). Time to look at pros and cons of currency union [Interview by M.

Brockett]. The Dominion.
Hargreaves, R. V. (1999). Commercial real estate markets [Radio interview by H. Maddison]. Radio

New Zealand, June 25.
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Hargreaves, R. V. (1999, April 26). Property indices [Interview by C. James]. New Zealand Property
Investor.

Hargreaves, R. V. (1999, May 14). Real estate deregulation [Interview by R. Firebrud]. The Independent.
Hargreaves, R. V. (1999, September 20). Rental market survey [Interview by N. Brown]. New Zealand

Press Association.
Hargreaves, R. V. (1999). Residential rental market [Radio interview by H. Maddison]. Radio New

Zealand, June 28.
Hargreaves, R. V. (1999). Residential rent market survey [Television interview by F. Cumming]. TV1,

One Network News, September 21.
Hargreaves, R. V. (1999, March 8). Residential rental market [Interview by S. Green]. Evening Post.
Hargreaves, R. V. (1999, June 28). Residential rental market [Interview by T. Morrison]. The Dominion.
Hargreaves, R. V. (1999, March 8). Residential rents [Interview by R. Oram]. New Zealand Herald.
Hargreaves, R. V. (1999, March 8). Residential rents [Interview by M. Peat]. Southland Times.
Hargreaves, R. V. (1999). Rural property market [Radio interview by J. Galloway]. National Radio, March 8.
Hargreaves, R. V. (1999). Rural property market [Radio interview by K. Harris]. Radio New Zealand,

April 21.
Hargreaves, R. V. (1999, June 11). Rural property market [Interview by N. Wallace]. Otago Daily Times.
Hargreaves, R. V. (1999, September 16). Rural property market [Interview by L. McMillan]. The

Dominion.
Hargreaves, R. V. (1999). Rural property market [Radio interview]. Radio New Zealand, Rural

Programme, September 21.
Hargreaves, R. V. (1999, September 22). Rural property market [Interview by A. McClinchy]. National

Business Review.
Hopkins, J. (1999, October 12). Commercial confidence [Interview by L. Springall]. The Independent.
Hopkins, J. (1999, October 15). Commercial confidence [Interview by N. Bryant]. National Business

Review.
Hopkins, J. (1999). Commercial property confidence [Radio interview]. National Radio, October 11.
Hopkins, J. M. (1999, February 2). Mortgage affordability [Interview by T. Morrison]. The Dominion.
Hopkins, J. M. (1999, March 8). Residential rental market [Interview by M. Peart]. Southland Times.
Hopkins, J. M. (1999, March 9). Residential rental market The Independent.
Matthews, C. (1999, October 20). Banks see scope for big profits in high margin, low cost Internet

services [Interview by F. Rotherham]. The Independent.
Matthews, C. (1999, May 5). Desktop banking takes new strides in field of bill presentation and payment

[Interview by P. Corbett]. Waikato Business News, 27.
Matthews, C. (1999). Rural banking [Radio interview by J. Cvitanovich]. National Radio, January 22.
Matthews, C. (1999, June 24). Savings safe in year 2000, says Reserve Bank [Interview by A. Holland].

The Dominion.
Matthews, C. (1999). WestpacTrust ATM fees [Radio interview by E. Frikberg]. Radio New Zealand,

August 24.
Matthews, C. (1999). Y2K [Radio interview by K. Davis]. Newstalk ZB, February 25.
Moore, C. (1999, March). Economic makeover Management, 14-23.
Moore, C. (1999, March 1). Farmers push to open own banks. New Zealand Herald (Country ed.).
Moore, C. (1999). Ways to reduce bank fees on ATM [Television interview]. TV1, One News, August 24.
Tripe, D. (1999, July 30). Bank profits ‘might be unsustainable’. The Dominion.
Tripe, D. (1999, May 5). Academic sounds bank merger warning. Evening Post.
Tripe, D. (1999, March 13). Anzac dollar on the counter. New Zealand Herald.
Tripe, D. (1999). ASB Bank’s fee increase [Radio interview by L. Henshall]. National Radio, April 20.
Tripe, D. (1999, August 25). ATM fees ‘a rural burden’. The Dominion.
Tripe, D. (1999, August 25). Bank alone in raising ATM fees. Christchurch Press.
Tripe, D. (1999). Bank charges for ATM usage [Radio interview by J. du Fresne]. Newstalk ZB, August 24.
Tripe, D. (1999, May 5). Bank merger benefits elusive: Study. The Dominion.
Tripe, D. (1999, August 25). Bank plans fee for rival ATM use. New Zealand Herald.
Tripe, D. (1999, March 29). Banking blues. Christchurch Press.
Tripe, D. (1999, April 28). Banking lending on ‘too cautious’ side. New Zealand Herald.
Tripe, D. (1999, April 3). Banking services need a shake-up. Southland Times.
Tripe, D. (1999, January 26). Banking studies approved. New Zealand Herald.
Tripe, D. (1999, January 21). Banks fall short on profitability. Christchurch Press.
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Tripe, D. (1999, August 4). Banks profitable - for now. The Independent.
Tripe, D. (1999, August 12). Banking on those stellar results. New Zealand Herald.
Tripe, D. (1999, January 28). BNZ to focus on cost control. New Zealand Herald.
Tripe, D. (1999, March 24). Brash’s cash rate fails to faze banks. The Independent.
Tripe, D. (1999, April). Card sharks. North and South, 105.
Tripe, D. (1999, March 13). Card tricks. Listener, 28-31.
Tripe, D. (1999). Changes in residential mortgage interest rates [Radio interview by D. Passey]. Radio

New Zealand, News, October 19.
Tripe, D. (1999, February 16). Countrywide purchase blurs result. The Dominion.
Tripe, D. (1999, March 25). Credit card borrowing brings interest warning. The Dominion.
Tripe, D. (1999). Credit card fraud [Radio interview by P. Diamond]. Radio New Zealand, June 24.
Tripe, D. (1999). Fly Buys, loyalty schemes and credit cards [Radio interview by A.-M. Cresswell]. Newstalk

ZB, July 21.
Tripe, D. (1999, April 30). He who sells wins in bank merger. New Zealand Herald.
Tripe, D. (1999). Increased charges for ATM usage [Radio interview by N. Omer]. IRN Radio, August 24.
Tripe, D. (1999). Interest rates and bank fees paid by manufacturers [Radio interview by G. Robinson].

National Radio, April 13.
Tripe, D. (1999). June quarter bank performance [Radio interview by H. Mattison]. Radio New Zealand,

October 13 (10:10 am.).
Tripe, D. (1999). June quarter bank performance [Radio interview by H. Mattison]. Radio New Zealand,

October 13 (12:30 pm.).
Tripe, D. (1999). Maungaturoto community money exchange [Radio interview by P. Bell]. IRN Radio,

May 31.
Tripe, D. (1999, April 30). Mergers ‘benefit investors first’. National Business Review.
Tripe, D. (1999). Mergers on the cards: Should we have more bank mergers in New Zealand? [Radio

interview by H. Mattison]. Radio New Zealand, April 29.
Tripe, D. (1999, April 22). More bank closures. New Zealand Herald.
Tripe, D. (1999, May 10). New mood of discontent with banking. Merchantile Gazette Business, 4-8.
Tripe, D. (1999, March 27-28). Numbers don’t add up for banks. Weekend Herald, A10.
Tripe, D. (1999, February 5). Operating costs seesaw for banks. Business to Business.
Tripe, D. (1999). The performance of New Zealand banks in the December 1998 quarter [Radio interview

by R. Sutherland]. IRN Radio, April 27.
Tripe, D. (1999). Profit announcements by banks with New Zealand operations [Radio interview by P.

Diamond]. Radio New Zealand, November 5.
Tripe, D. (1999). Quarterly report on bank performance [Radio interview by P. Diamond]. Radio New

Zealand, July 28.
Tripe, D. (1999, August 25). Rural folk ‘to bear brunt’ of ATM fee rises. Northern Advocate, Whangarei.
Tripe, D. (1999, March 15). Savings seen as boon of Anzac dollar. New Zealand Herald.
Tripe, D. (1999, May 7). Self-help answer to bank problem. New Zealand Herald.
Tripe, D. (1999, May 9). Shareholders are laughing all the way to the bank. Sunday Star Times.
Tripe, D. (1999). Single currency between Australia and New Zealand [Radio interview by C. Sziranyi].

National Radio, March 25.
Tripe, D. (1999, February 2). State-owned bank Anderton’s aim. Evening Post.
Tripe, D., & Moore, C. (1999, May 30). TSB undeterred by critics. Sunday Star Times.
Tripe, D. (1999, January 29). Waning affection for home lending. New Zealand Herald.
Tripe, D. (1999, August 3). Westpac in $800m float. Christchurch Press.
Tripe, D. (1999, August 3). Westpac tops return. Christchurch Press.
Tripe, D. (1999, April 22). WestpacTrust closes seven branches. The Dominion.
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Department of Human Resource ManagementDepartment of Human Resource ManagementDepartment of Human Resource ManagementDepartment of Human Resource ManagementDepartment of Human Resource Management

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Comrie, M., & Kupa, R. (1999). Communicating with Mäori: Can public relations become bicultural?

Public Relations Quarterly, 43(4), 42-46.
Comrie, M., & Cheyne, C. (1999). Engaging citizens: Factors in consultation. Public Sector, 22(4), 2-6.
Comrie, M. (1999). Television news and broadcast deregulation in New Zealand. Journal of

Communication, 49(2), 42-54.
Fountaine, S. (1999). Farming on air: New Zealand farmers and rural radio programming. Media

International Australia, (92), 117-129.
Gray, L. (1999). New Zealand HRD practitioner competencies: Application of the ASTD competency

model. International Journal of Human Resource Management, 10(6), 1046-1059.
Jameson, A., Sligo, F. X. & Comrie, M. (1999). Barriers to Pacific women’s use of cervical screening

services. Australian and New Zealand Journal of Public Health, 23(1), 89-92.
McGregor, J., Comrie, M., & Fountaine, S. (1999). Beyond the feel-good factor: Measuring public

journalism in the 1996 New Zealand election campaign. The Harvard International Journal of
Press/Politics, 4(1), 66-77.

McGregor, J. (1999). Spin and the Scottish devolution poll. British Journalism Review, 10(4), 60-66.
McGregor, J., & Gomes, C. (1999). Technology uptake in small and medium sized enterprises: Some

evidence from New Zealand. Journal of Small Business Management, 37(3), 94-102.
Parker, R., Sullman, M., Kirk, P. M., & Ford, D. (1999). Chainsaw size for delimbing. Ergonomics, 42(7),

897-903.
Prichard, C., & Deem, R. (1999). Wo-managing further education: Gender and the construction of the

manager in the corporate colleges of England. Gender and Education, 11(3), 323-342.
Sligo, F. X., & Williams, J. (1999). What does discussion do?: Perspectives on public opinion and the

formation of polarised viewpoints. Australian Journal of Communication, 26(3), 37-48.
Sullman, M. J. M. (1999). Chainsaw lacerations to the leg in the New Zealand logging industry 1983-

1996. Journal of Occupational Health and Safety - Australia/New Zealand, 15(4), 341-350.
Sullman, M. J. M. (1999). Factors influencing the effective life of chainsaw protective legwear. Journal of

Forest Engineering, 10(1), 101-109.
Sullman, M. J. M., Kirk, P. M., Parker, R. J., & Gaskin, J. E. (1999). New Zealand logging industry

accident reporting scheme: Focus for a human factors research programme. Journal of Safety
Research, 30(2), 123-131.

Wallace, C., Cleland, J. & Pajo, K. (1999). Tyranny of distance: Is this the case? Business Communication
Quarterly, 62(4), 83-86.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Hay, D. (1999). Workplace health and safety training kit. Auckland, NZ: CCH (NZ).
Pitchforth, R. J. (1999). Meetings: Practice and procedure in New Zealand. (3rd ed.). Auckland, NZ:

CCH (NZ).

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Cooper-Chen, A., Comrie, M., Kanayama, T., Nordenstrang, K., & Silva, R. (1999). Death of a media

princess: The Diana story in five nations’ newspapers. In M. Meckel, K. Champs, P. Rossler, &
W. Gephart (Eds.), Medien-Mythos. Wiesbaden, Germany: Westdeutscher Verlag.

Hay, D. (1999). Accident compensation. In General workplace health and safety audit (pp. 8501-8535).
Wellington, NZ: CCH (NZ).

Hay, D. (1999). Accident compensation. In Office health and safety audit (pp. 10,501-10,541). Wellington,
NZ: CCH (NZ).

Hay, D. (1999). Accident insurance. In Principal and contractor health and safety audit (pp. 12501-
12652). Wellington, NZ: CCH (NZ).

McGregor, J. (1999). The dilemma of the news media: ‘In the public interest’ versus ‘of public interest
only’. In N. Monin, J. Monin, & R. Walker (Eds.), Narratives of business and society (pp. 292-
300). Auckland, NZ: Longman.

McGregor, J., & Harvey, J. (1999). The rise of sport PR in New Zealand. In L. Trenberth, & C. Collins
(Eds.), Sport business management in New Zealand (pp. 248-258). Palmerston North, NZ:
Dunmore Press.
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Toulson, P., & Cleland, J. (1999). Case study: A position at Prestige International. In Dessler, Griffiths,
Lloyd-Walker & Williams (Eds.), Human resource management, (pp. 327-328). Sydney, NSW,
Australia: Prentice Hall.

5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Foster, B. (1999). Workplace reform and Weddel’s staff: A study in retrospect of staff perspectives. In C.

Leggett, & G. Treuren (Eds.), Current Research in Industrial Relations: AIRAANZ ‘99: 13th
AIRAANZ Conference (Vol 2, pp. 23-32), February 4-6, Adelaide, SA, Australia. Adelaide, SA,
Australia: Association of Industrial Relations Academics of Australia and New Zealand.

McGregor, J., Dewe, P., & Pajo, K (1999). Labour market participation of older women: Some challenges
and opportunities. In Asia-Pacific Conference for International Year of Older Persons (p. 106),
April 27, Hong Kong. Hong Kong: Hong Kong Council of Social Service.

Simpson, B., McGregor, J., Seidel, R., Kolb, D., Henley-King, J., & Tweed, D. (1999). Towards a new
model of technological learning: Experiences from manufacturing SMEs in New Zealand. In
Conference Proceedings: The British Academy of Management Annual Conference (Vol. 2,
pp. 961-976), September 1-3, Manchester Metropolitan University, Manchester, UK. Manchester,
UK: British Academy of Management, Faculty of Management and Business.

Toulson, P. (1999). The global society: Issues and challenges for human resource management in New
Zealand. In A. de Bruin (Ed.), The Global Society: Issues and Challenges for New Zealand:
Proceedings of the Symposium (pp. 142-155), February 13, Massey University, Albany, NZ. Albany,
NZ: Massey University.

Williams, J., & Sligo, F. X. (1999). Social responsibility: A New Zealand government’s definition. In S.
Shaver, & P. Saunders (Eds.), Social Policy for the 21st Century: Justice and responsibility:
Proceedings of the National Social Policy Conference (Vol. 1, 239-253), July 21-23, Sydney,
NSW, Australia. Sydney, NSW, Australia: University of New South Wales, Social Policy Research
Centre.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Comrie, M. (1999, February). At the O-hi-o j school. Journalists Training Newsletter, (7), 7.
Cummins, T., Kirk, P., & Sullman, M. (1999). Colour blindness in the New Zealand forest industry.

LIRO Report, 24(13).
Cummins, T., & Sullman, M. (1999). Reading comprehension levels in the New Zealand forest industry.

LIRO Report, 24(12).
Henley-King, J., Kolb, D., McGregor, J., Seidel, R., Simpson, B., & Tweed, D. (1999, March). Tracking

technology take-up. NZ Business, 50.
Mason, R. (1999). Women returning to the workforce. Human Resources, 3(6), 8-15.
Sligo, F. X., Fountaine, S., & O’Neill, D. (1999). Valuing structure over style. New Zealand Education

Review, 4(2), 7.

7.7.7.7.7. Non-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia Proceedings
McGregor, J. (1999). Combating, coaxing and coping with the media: A guide for criminal lawyers.

Dealing with the Media: New Zealand Law Society Seminar (pp. 21-34), November, Wellington,
NZ. Wellington, NZ: New Zealand Law Society.

Toulson, P. K. (1999). Linking Performance Measures to Remuneration and your Organisation’s
Profitability, Proceedings of the ICM Conference (pp. 48-80), May 27, Auckland, NZ. Auckland,
NZ: International Communications for Management Group.

Toulson, P. K. (1999). Measuring “soft” issues with hard measures and determining when you will need
to use qualitative metrics. Performance Measures for the HR Function, (pp. 85-95), June 28-
29, Auckland, NZ. Auckland, NZ: Institute for International Research.

Tweed, D. M. & McGregor, J. H. (1999). The new girls network: Business women owners raise their
profile. In Women as Leaders Conference [Disk], June 18, Wellington, NZ: Wellington, NZ:
The Conference.

9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Laird, I. S. (1999). OSH education a world first and a cost cutter for business. New Zealand Industry

(Manawatu Edition), (31).



19991999199919991999

B
U

SI
N

ES
S

33

DDDDDEPARTMENTEPARTMENTEPARTMENTEPARTMENTEPARTMENT     OFOFOFOFOF H H H H HUMANUMANUMANUMANUMAN R R R R RESOURCEESOURCEESOURCEESOURCEESOURCE M M M M MANAGEMENTANAGEMENTANAGEMENTANAGEMENTANAGEMENT

Sligo, F. X., O’Neill, D., & Fountaine, S. (1999). Who cares about English? Exploring attitudes to formal
English among internal and extramural students, English teachers and business people (Working
Paper Series No. 99.1). Palmerston North, NZ: Department of Human Resource Management,
Massey University.

Wallace, C. (1999). An end to telephone tag? Massey News, (28), 3.
Wallace, C. (1999). New phone system for easier access. Massey News, (3), 3.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Cleland, J., Pajo, K., & Toulson, P. (1999). The search for professionalism in human resource

management: Do actions speak louder than attributes? Australian Industrial and Organisational
Psychology Conference, June 26-27, Brisbane, Qld., Australia. Brisbane, Qld, Australia: Australian
Psychological Society

Comrie, M. (1999). Councils and communities moving to partnership? Two case studies. New Perspectives
for a New Millennium: A Joint Conference of the Third Wellington Conference on World
Affairs, December 1-3, Wellington, NZ.

Comrie, M. (1999). Making it work: The challenge of symmetrical communication. Australian and New
Zealand Communication Association Annual Conference, July 5-7, University of Western Sydney,
Sydney, NSW, Australia.

Cottrill, B. (1999). Arb-Med in rural disputes. Breakfast Meeting, Arbitrators’ and Mediators’ Institute
of New Zealand, August 11, Palmerston North, NZ.

Cottrill, B. (1999). (Seminar). Elements of negotiation and mediations. East Coast Rural Support Staff,
June 2, Masterton, NZ.

Cottrill, B. (1999). Mediation agreements or heads of agreement. Breakfast Meeting, Arbitrators’ and
Mediators’ Institute of New Zealand, February 17, Palmerston North, NZ.

Cottrill, B. (1999). (Seminar). Sharemilking and farming: Med-Arb approaches. Arbitrators’ and
Mediators’ Institute of New Zealand , July 31, Rotorua, NZ.

Eruera, M. J., & Dewe, P. J. (1999). Maori lawyers and stress. 7th Annual International Employment
Relations Association Conference, July 13-16, Christchurch, NZ.

Fountaine, S. (1999). Don’t look now - the vultures are circling: The challenge of the media for female
political leadership. 8th International Women in Leadership Conference, November 24,
Fremantle, WA, Australia.

Goldblatt, V. (1999). (Seminar). Alternative dispute resolution in the university system. ATEM
[Association for Tertiary Education Management] Conference on Legal Issues for Tertiary
Education Administrators, June 25, Wellington, NZ.

Goldblatt, V. (1999). (Seminar). Being firm and being fair: Developing good employer/employee
relationships. Community Probation Service, October 11, Rotorua. NZ.

Goldblatt, V., & Jones, J. (1999). (Seminar). Co-Med arbitrator. Department of Human Resource
Management, November 24, Massey University, Palmerston North, NZ.

Goldblatt, V. (1999). Conflict resolution in the workplace. Breakfast Meeting, Arbitrators’ and Mediators’
Institute of New Zealand, June 16, Palmerston North, NZ.

Goldblatt, V. (1999). (Seminar). Negotiating employment contracts. N.Z. Army Military Studies Institute,
July 22, Linton Army Camp, Palmerston North, NZ.

Goldblatt, V. (1999). (Seminar). Negotiating for a better workplace. Women Managers’ Conference,
Central Region Community Probation Service, July 19-20, Taupo, NZ.

Jones, J. (1999). (Workshop). Grievance in the workplace. Women in Management Conference, June
11-13, Auckland, NZ.

Jones, J. (1999). (Seminar). Privacy in valuation. New Zealand Institute of Valuers, September 3,
Palmerston North, NZ.

McGregor, J. (1999). (Presentation). Contemporary trends in political journalism. New Zealand
Broadcasting School, October 20, Christchurch Polytechnic, Christchurch, NZ.

McGregor, J. (1999). Glorious or ghastly: Communication education in the new millennium. New Zealand
Communication Association, December 10, Wairakei, NZ.

McGregor, J., Pajo, K., & Dewe, P. (1999). Labour market participation of older women workers: Some
challenges and opportunities. Asia-Pacific Regional Conference for the International Year of
Older Persons, April 26-29, Hong Kong.

McGregor, J. (1999). Leadership of older women workers: Strategies to prevent the triple jeopardy of
ageism, sexism and invisibility. 8th International Women in Leadership Conference, November
23-26, Freemantle, WA, Australia.
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McGregor, J. (1999). Re-inventing the news: The media as an agent of social inclusion? International
Social Science Institute Colloquium, March 23, Edinburgh University. Edinburgh, UK.

McGregor, J. (1999). (Seminar). Testing the tartan press against a democratic theory of the news media
to the unit for Scotland. International Social Science Institute, April 16, University of Edinburgh,
UK.

O’Neill, D. (1999). Indicators of (changing) Male Gender Role Stress (MGRS). International Network
Meeting “Sex and Gender Formations in the New Millennium”, International Body of Social
Psychologists, July 13, London School of Economics, London, UK.

O’Neill, D. (1999). Perpetrators in the home: Violent men speak about gender and identity. Language
and Gender Symposim, October 20, Victoria University of Wellington, Wellington, NZ.

Olsson, S. (1999). “Xena Warrior Princess” to “Cookie Monster” tales: Women’s narratives on gender in
the workplace. Language and Gender Symposium, October 20, Victoria University of Wellington,
Wellington, NZ.

Pajo, K., & Podd, J. (1999). Revisiting scale format: The influence of positively toned, asymmetrical
forms on rating accuracy. Industrial and Organisational Psychology Conference, June 26-27,
Brisbane, Qld, Australia. Brisbane, Qld, Australia: Australian Psychological Society.

Patten, D. (1999). (Presentation). Conflict handling in the workplace. Wellington Practice Managers’
Group, August 11, Wellington, NZ.

Patten, D. (1999). (Presentation). The Employment Tribunal: An employer’s perspective. AUS Field
Officers’ Quarterly Meeting, October 14, Wellington, NZ.

Patten, D. (1999). (Seminar). The preparation of pleadings. PPTA Field Officers, July 22, Wellington,
NZ.

Patten, D. (1999). (Presentation). The rules of evidence. Massey University Disciplinary Committee,
August 5, Palmerston North, NZ.

Pitchforth, R. (1999). (Seminar). Dispute resolution in the millennium. New Zealand Institute of Valuers,
September 3, Palmerston North, NZ.

Pitchforth, R. (1999). International dispute resolution. Breakfast Meeting, Arbitrators’ and Mediators’
Institute of New Zealand, March 17, Palmerston North, NZ.

Prichard, C. (1999). (Seminar). Just add the K-word? Critically reading knowledge work, knowledge
management and the knowledge economy. School of Business, Victoria University of Wellington,
August 27, Wellington, NZ.

Ramsey, P. L. (1999). Advances in on the job training. Ezibuy Trainers Group, July 28, Palmerston
North, NZ.

Ramsey, P. L. (1999). (Seminar). Complementarity in organisational learning. Society for Organisational
Learning, October 26, Cambridge, Massachusetts, USA.

Ramsey, P. L. (1999). Countering cultural polarities. International Conference of the Systems Dynamics
Society, July 20-23, Wellington, NZ.

Ramsey, P. L. (1999). The learning organisation: A community in flow. Community Probation Service
National Conference, September 2, Wellington, NZ.

Sligo, F. X. (1999). The communication audit. Auckland Primary Principals’ Conference, May 14,
Auckland, NZ.

Sligo, F. X. (1999). (Seminar). Completing your writing-up and getting published. Massey University,
Wellington Staff, September 17, Wellington, NZ.

Sligo, F. X. (1999). Discussing the code: Polarisations in public opinion. Australian and New Zealand
Communication Association Annual Conference, July 6, University of Western Sydney Nepean,
Sydney, NSW, Australia.

Sligo, F. X. (1999). (Seminar). Exploring the gap between public opinion and interpersonal influence:
Some new findings. Department of Human Resource Management, Massey University, August
11, Palmerston North, NZ.

Sligo, F. X. (1999). (Seminar). Interpreting attitudes towards formal English. School of English and
Media Studies, Massey University, August 4, Palmerston North, NZ.

Sligo, F. X. (1999). Intellectual capital and knowledge management. Global HR Strategies in New Zealand
Conference, September 20, Wellington, NZ.

Sligo, F. X (1999). Knowledge management and intellectual capital. Global HR Strategies in New Zealand,
September 20-21, Wellington, NZ.
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Sligo, F. X. (1999). Using internal communication to achieve the best organisational culture. Institute
for International Research Corporate Communications Conference ‘99, July 29, Wellington,
NZ.

Toulson, P. (1999). Badgers, beagles and baked beans. Human Resources Institute of New Zealand
National Conference, September 1-3, Auckland, NZ. Auckland, NZ: Human Resources Institute
of New Zealand.

Toulson, P. (1999). (Presentation). A consideration of human resource issues in a knowledge society.
PSA Central Region, January 27, Palmerston North, NZ.

Tremaine, M. (1999). Days of hope, days of drama: A newly elected woman mayor’s account of her first
100 days in office. 8th International Women in Leadership Conference, November 24-26,
Fremantle, WA, Australia.

Tremaine, M. (1999). Freezing and framing: A critique of models of cross-cultural communication.
Australian and New Zealand Communication Association Annual Conference, July 5-7,
University of Western Sydney, Sydney, NSW, Australia.

Trenberth, L., Dewe, P., & Ng, A. (1999). An exploration of the role of leisure as a coping strategy.
Industrial and Organisational Psychology Conference, June 26-27, Brisbane, Qld, Australia.
Brisbane, Qld, Australia: Australian Psychological Society.

Tweed, D. M., & McGregor, J. H. (1999). (Seminar). Innovation in New Zealand manufacturing SMEs:
Findings from a nationwide study. Department of Management Systems, Massey University,
March 3, Palmerston North, NZ.

Wallace, C. (1999). Damned if you do, doomed if you don’t: Internet and business communication.
Australia and New Zealand Communication Association Conference, July 5, University of
Western Sydney Nepean, Sydney, NSW, Australia.

Wallace, C., & Burch, L. (1999). Impact of internet in small business. Women in Self Employment,
Vision Manawatu, April 6, Palmerston North, NZ.

Wallace, C. (1999). What every engineer should know about the internet. Institute of Professional
Engineers, Manawatu Branch, July 21, Palmerston North, NZ.

14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
Franklin, P. (Facilitator). (1999). (Workshop). Listening and group facilitation workshop. Massey

Production Technology Students, April 27-29, Palmerston North, NZ.
Franklin, P. (Facilitator). (1999). (Workshop). Library assistants’ training. Library and Information

Association of New Zealand-Aotearoa Training Day, November 19, Palmerston North, NZ.
Franklin, P. (Facilitator). (1999). (Workshop). Valuing difference using the MBTI. Residential Assistants

Orientation Programme, February 8-9, Palmerston North, NZ.
Goldblatt, V. (Facilitator). (1999). APEC Science and Technology Conference, October 27-29, Palmerston

North, NZ.
Goldblatt, V. (1999). Workshop. Fund for Innovation and Excellence in Teaching, September 10, Massey

University, Palmerston North, NZ.
Sligo, F. X. (Advisor). (1999). Bachelor of Applied Science, and Bachelor of Business degrees. Open

Polytechnic of New Zealand, October, Wellington, NZ.
Sligo, F. X. (Advisor). (1999). Manawatu-Wanganui Regional Council, Environmental Education Staff,

August, Manawatu, NZ.
Sligo, F. X. (Facilitator). (1999). Strategic planning day. Massey University Institute of Fundamental

Sciences, December 13, Palmerston North, NZ.
Sligo, F. X. (1999). (Symposium). Taking charge of your PhD. Massey University PhD Students’ Support

Committee, November 22, Palmerston North, NZ.
Tremaine, M. (Judge). (1999). International Training in Communication: Secondary Schools Prepared

Reading Contest. Palmerston North and Feilding Communicator Clubs, June 20, Palmerston
North, NZ.

Wallace, C. (1999). (Seminar). Impact of websites on your organisation: Plug into e-commerce. Vision
Manawatu Awareness Day, November 18, Palmerston North, NZ.

Wallace, C., & May, M. (1999). (Presentation). Publishing on the net. Listener Women’s Book Festival,
October 4, Palmerston North, NZ.

Wallace, C. (1999). (Student extension classes). What makes a good first year student? Head Start
Programme, February 9, Palmerston North, NZ.
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15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Comrie, M. (1999). Passport to gold. Sports Manawatu, July 21, Palmerston North, NZ.
Franklin, P. (1999). Professional supervision. Victim Support, July 8, Palmerston North, NZ.
McGregor, J. (1999). Exploiting the media. Labour Party Congress, May 8, Wellington, NZ.
Pitchforth, R. (1999). (Presentation). Dispute resolution. Foxton Rotary Club, August 25, Foxton, NZ.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Comrie, M. (1999). Female politicians and the importance of media image [Radio interview]. National

Radio, Sunday Supplement, June 6.
Comrie, M. (1999, June 17). Political images. Kapiti Mail, 2.
McGregor, J. (1999). Grief counselling and rugby [Radio interview]. BBC World Service, November 5.
McGregor, J. (1999, November 5). Lawyers gear up to fight media exploitation [Interview by J. Anderson].

National Business Review, 16.
O’Neill, D. (1999). Apostrophe rage: Who cares about formal English? [Radio interview by R. Holding].

Radio Rhema, July 23.
Sligo, F. X. (1999). Apostrophe rage and the grammar police [Television interview]. TV1, One Network

News, July 13.
Sligo, F. X. (1999). Formal English at work [Radio interview]. Independent Radio Network, August 29.
Sligo, F. X. (1999). Who cares about English? [Radio interview]. Radio New Zealand, Checkpoint, July 12
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Department of Information SystemsDepartment of Information SystemsDepartment of Information SystemsDepartment of Information SystemsDepartment of Information Systems

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Patel, A., Kinshuk, & Russell, D. (1999). Designing life-long learning systems for numeric domains.

Educational Technology, 39(5), 8-11.

3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
Kinshuk (Ed.). (1999). Educational Technology, 39(5).
Kinshuk, Patel, A., & Opermann, R. (Eds.). (1999). Educational Technology & Society, 2.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Patel, A., Russell, D. & Kinshuk (1999). Assessment in a cognitive apprenticeship based learning

environment: Potential and pitfalls. In S. Brown, P. Race, & J. Bull (Eds.), Computer-assisted
assessment in higher education (pp. 139-147). London: Kogan Page.

5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Bintoro, O., & Jackson, B.  (1999). Key issues of national information infrastructure: Three case studies:

Indonesia-Nusantara-21, Malaysia-Multimedia Super Corridor, Singapore-Singapore One. In
1999 Asia Pacific Decision Sciences Institute (pp. 506-508), June 9-12, Shanghai, Peoples’
Republic of China. Shanghai, Peoples’ Republic of China: Asia Pacific Decision Sciences
Institute.

Iqbal, A., Oppermann, R., Patel, A., & Kinshuk (1999). A classification of evaluation methods for
intelligent tutoring systems. In U. Arend, E. Eberleh, & K. Pitschke (Eds.), Software-Ergonomie
’99: Design von Informationswelton (pp. 169-181), March 8-11, Stuttgart, Germany. Leipzig,
Germany: B.G. Teubner.

Kinshuk, & Patel, A. (1999). Knowledge representation and processing in web based intelligent tutoring.
In S. P. Lajoie, & M. Vivet (Eds.), Artificial Intelligence in Education (pp. 720-722), July 19-23,
Le Mans, France. Amsterdam, Netherlands: IOS Press.

Kinshuk, Patel, A., & Russell, D. (1999). A multi-institutional evaluation of intelligent tutoring tools in
numeric disciplines. In M. Oliver (Ed.), The Evaluation of Learning Technology: Conference
proceedings (pp. 38-40), November 15, University of North London, London, UK. London,
UK: University of North London.

Kinshuk, Opperman, R., Patel, A., & Kashihara, A. (1999). Multiple representation approach in
multimedia based intelligent educational systems. In S. P. Lajoie,  & M. Vivet, M. (Eds.), Artificial
Intelligence in Education (pp. 259-266), July 19-23, Le Mans, France. Amsterdam, Netherlands:
IOS Press.

Oppermann, R., Kinshuk, Kashihara, A., Rasheve, R., & Simm, H. (1999). Supporting learner in
exploratory learning process in an interactive simulation based learning system. In U. Arend,
E. Eberleh, & K. Pitschke (Eds.), Software-Ergonomie ‘99 (pp. 241-253), March 8-11, Leipzig,
Germany. Leipzig, Germany: B.G. Teubner.

Patel, A., Kinshuk, & Russell, D. (1999). Cognitive apprenticeship based learning environment in numeric
domains. In H.-J. Bullinger, & J. Ziegler (Eds.), Human-computer interaction: Communication,
cooperation and application design: Proceedings of HCI International ‘99 (Vol. 2, pp. 637-
641), August 22-26, Munich, Germany. Mahwah, New Jersey, USA: Lawrence Erlbaum Associates.

Rashev, R., Oppermann, R., Simm, H., & Kinshuk (1999). Process adaptation for human-computer
interaction. In H.-J. Bullinger, & P. H. Vossen (Eds.), HCI International ’99: 8th International
Conference on Human-Computer Interaction jointly with 15th Symposium on Human Interface
(Japan): Adjunct Conference Proceedings (pp. 63-64), August 22-27, Munich, Germany.
Munich, Germany: Fraunhofer IRB Verlag

Tagg, R. M. (1999). Workflow for inter-organisational environments. In A. M. Castel, A. J. Gregory, G. A.
Hindle, M.E. James, & G. Ragsdell (Eds.), 1999 Conference of the UK Systems Society (pp.
595-606), July 5-9, Lincoln, UK. New York, New York, USA: Kluwer Academic.

Weston, L., & Whiddett, R. (1999). Factors affecting the adoption of IS standards. In B. Hope, & P.
Yoong (Eds.), Australasian Conference on Information Systems (Vol. 2, pp. 1158-1169),
November 29-December 4, Wellington, NZ. Wellington, NZ: Victoria University of Wellington.
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Weston, L., Whiddett, R., & Jackson B. (1999). A soft approach to survey design. In R. Y. Cavana, J. A. M.
Vinnix, E. A. J. A. Rouwette, M. Stevenson-Wright, & J. Candlish (Eds.), 17th International
Conference of the System Dynamics Society (pp. 136), July 20-23, Wellington, NZ. Wellington,
NZ: Victoria University of Wellington.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Kinshuk (1999). IFETS and LTTF: Working for educational technologies of millennium. EVA Online,

(5). Available: http://EVAonline.euro.org

7.7.7.7.7. Non-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia Proceedings
Carter M. R., & Freyberg, C. A. (1999). Coupling and incoherence of a decomposition. In First Australian

Workshop on the Foundations of Information Systems (pp. 12-13), October 1, Macquarie
University, Sydney, NSW, Australia. Sydney, NSW, Australia: Macquarie University.

Todd, L. (1999). Rediscovering the data flow diagram. In ONZUG ‘99 (pp. 1/6-6/6), February 11-12,
Rotorua, NZ. Auckland, NZ: Oracle.

Whiddett, R, & Hunter, I. (1999). The development of a New Zealand standard for electronic medical
records (EMRs). In Proceedings of the 10th Australian Conference on Information Systems
(Vol. 2, pp. 1222).  November 29-December 4, Wellington, NZ. Wellington, NZ: Victoria
University of Wellington.

9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Atkins, C., & Louw, G (1999). Reclaiming knowledge: Making the case for EBIS. (Information Systems

Department Technical Report No. 4/99). Palmerston North, NZ: Massey University.
Kinshuk (1999). Intelligent tutoring and learning environments: Introduction to special issues.

Educational Technology, 39(5), 5.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Hunter, I., Whiddett, R., & Pastor-Urban, J. (1999). Access a patient’s electronic medical record from

your surgery: How should this be accomplished? Royal New Zealand College of General
Practitioners Annual Conference 1999, July 14-18, Wellington, NZ.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Blakey, J. P. (1999, March 8). Better training means improved access. IT Weekly.
Jackson, B. (1999, August). 57.261 Student Project and Vision Manawatu [Interview by  B. Williams].

Evening Standard (Palmerston North, NZ), In Business.
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Department of MarketingDepartment of MarketingDepartment of MarketingDepartment of MarketingDepartment of Marketing

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Brennan, M., & Holdershaw, J. (1999). The effect of question tone and form on responses to open-

ended questions: Further data. Marketing Bulletin, 10, 57-64.
Brennan, M., Rae, N., & Parackal, M.  (1999). Survey-based experimental research via the web: Some

observations. Marketing Bulletin, 10, 83-92.
Garland, R., Tweed, D., & Davis, N. (1999). Service quality in the New Zealand market for construction

hardware. Journal of Marketing Theory and Practice, 7(4), 70-80.
Gendall, P. (1999). The effect of contrasting cover designs on the response to a mail survey. Australasian

Journal of Market Research, 7(1) 3-12.
Gendall, P., Betteridge, K., & Bailey, B. (1999). The Japanese market for organic fruit and vegetables.

Marketing Bulletin, 10, 24-37.
Hoek, J. (1999). Effects of tobacco advertising restrictions: Weak responses to strong measures?

International Journal of Advertising: The Quarterly Review of Market Communications, 18(1),
23-40.

Hoek, J. (1999). Sponsorship: An evaluation of management assumptions and practices. Marketing
Bulletin, 10, 1-10.

Hoek, J., Gendall, P., & Theed, K. (1999). Sports sponsorship evaluation: A behavioural analysis.
International Journal of Sports Marketing & Sponsorship, 1(4), 328-344.

Parackal, M., & Brennan, M. (1999). Obtaining purchase probabilities via a web based survey: Some
corrections! Marketing Bulletin, 10, 93-101.

Ryan, C., & Garland, R. (1999). The use of a specific non-response option on Likert-type scales. Tourism
Management, (20), 107-113.

Wright, M., Gendall, P., & Lewis, T. (1999). Making survey-based price experiments more accurate.
Journal of the Market Research Society, 41(2), 245-249.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Buchanan, R. W. (1999). An instructor’s manual to accompany “The enemy within” marketing/customer

service training video series. Bethesda, Maryland, U.S.A.: Stewart Enterprises.

3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
Brennan, M. (1999). Marketing Bulletin, 10.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Garland, R., Inkson, K., & McDermott, P. (1999). Sport marketing. In L. Trenberth, & C. Collins (Eds.),

Sport business management in New Zealand (pp. 217-232). Palmerston North, NZ: Dunmore
Press.

Hoek, J. (1999). Sponsorship. In P. Kitchen (Ed.), Marketing communications: Principles and practice
(pp. 361-380). London, UK: International Thomson Business Press.

Hoek, J., & Gendall, P. (1999). Survey research. In C. Davidson, & M. Tolich (Eds.), Social science
research in New Zealand: Many paths to understanding (pp. 176-187). Auckland, NZ: Pearson
Education New Zealand.
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Buchanan, R. W., Garland, R., & Armstrong, M. (1999). Cultural differences in New Zealand: Argentinean

business negotiations. In Marketing in the Third Millennium: Australian & New Zealand
Marketing Academy Conference [CD-ROM], November 28-December 1, School of Marketing,
University of New South Wales, Sydney, NSW, Australia. Sydney, NSW, Australia: ANZMAC.

Darroch, J., & Engelbrecht, H.-J. (1999). New Zealand’s ‘National Innovation System’: Some preliminary
results. In Think Global! Act Global!: The Role and Impact of Strategic Management in the
Development of Small Enterprises and New Ventures: Proceedings of the Annual Educators
Conference of the New Zealand Strategic Management Society (Vol. 1, No. 1, pp. 51-59), February
4-5, Massey University Graduate School of Business, Palmerston North, NZ. Auckland, NZ:
New Zealand Strategic Management Society.
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East, R., Lomax, W., Todd, S., Gendall, P., Hoek, J., & Perkins, D. (1999). Customer store loyalty across
time and space: An investigation of first-store loyalty in the US and Britain in 1994 and Britain
and New Zealand in 1998. In European Marketing Academy Conference [CD-ROM], May 11-
14, Berlin, Germany. Amsterdam, Netherlands: European Marketing Academy.

Healey, B. (1999). Repeat purchase behaviour in an online environment. In Marketing in the Third
Millennium: Australian & New Zealand Marketing Academy Conference [CD-ROM], November
28-December 1, School of Marketing, University of New South Wales, Sydney, NSW, Australia.
Sydney, NSW, Australia: ANZMAC.

Hoek, J., & Kearns, Z. (1999). Empirical generalisations: Some education experiments. In Marketing in
the Third Millennium: Australian & New Zealand Marketing Academy Conference [CD-ROM],
November 28-December 1, School of Marketing, University of New South Wales, Sydney, NSW,
Australia. Sydney, NSW, Australia: ANZMAC.

Hoek, J., Gendall, P., & Hedderley, D. (1999). Lies, lies and more lies? The use of survey evidence in
deceptive advertising cases. In Unmasking the Truth: Conference Proceedings, Market Research
Society of New Zealand Conference (Paper 2), October 6-9, Grand Chateau-Ruapehu, NZ.
Auckland, NZ: Market Research Society of New Zealand.

Hoek, J., Kearns, Z., & Wilkinson, K. (1999). New brands: Effects on existing markets. In Marketing in
the Third Millennium: Australian & New Zealand Marketing Academy Conference [CD-ROM],
November 28-December 1, School of Marketing, University of New South Wales, Sydney, NSW,
Australia. Sydney, NSW, Australia: ANZMAC.

Hoek, J., Kearns, Z., & Clearwater, D. (1999). Psychographics: Segment descriptions vs segment
behaviours. In Marketing in the Third Millennium: Australian & New Zealand Marketing
Academy Conference [CD-ROM], November 28-December 1, School of Marketing, University
of New South Wales, Sydney, NSW, Australia. Sydney, NSW, Australia: ANZMAC.

Kearns, Z., & Hoek, J. (1999). The behaviour of buyers in New Zealand. In Marketing in the Third
Millennium: Australian & New Zealand Marketing Academy Conference [CD-ROM], November
28-December 1, School of Marketing, University of New South Wales, Sydney, NSW, Australia.
Sydney, NSW, Australia: ANZMAC.

Lewis, T., Esslemont, D., Lambourne, R., & Kearns, Z. (1999). A geometric approach to teaching
multivariate analysis. In New Zealand Statistical Association 50th Anniversary Conference (p.
47), July 4-7, Victoria University of Wellington, New Zealand. Wellington, New Zealand: New
Zealand Statistical Association.

Macpherson, T., & Kearns, Z. (1999). Consumer reaction to genetically modified food labelling. In
Marketing in the Third Millennium: Australian & New Zealand Marketing Academy Conference
[CD-ROM], November 28-December 1, School of Marketing, University of New South Wales,
Sydney, NSW, Australia. Sydney, NSW, Australia: ANZMAC.

Parackal, M., & Brennan, M. (1999). A comparative study of four purchase probability scales. In Marketing
in the Third Millennium: Australian & New Zealand Marketing Academy Conference [CD-
ROM], November 28-December 1, School of Marketing, University of New South Wales, Sydney,
NSW, Australia. Sydney, NSW, Australia: ANZMAC.

Thorpe, G., Hoek, J., Gendall, P., & Hedderley, D. (1999). Sponsorship: Revealing insights into behaviour.
In Marketing in the Third Millennium: Australian & New Zealand Marketing Academy
Conference [CD-ROM], November 28-December 1, School of Marketing, University of New
South Wales, Sydney, NSW, Australia. Sydney, NSW, Australia: ANZMAC.
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Gendall, P., Betteridge, K., & Bailey, B. (1999). Japan market for organics. Commercial Grower, 54(2),

24-25.
Hughes, K., & Garland, R. (1999). The myth of mass marketing for financial services customers. Chartered

Accountants Journal, 78(3), 27-29.
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Gendall, P. (1999). Responding to the problem of nonresponse. In Sense and significance: Market

Research Society of Australia 28th National Conference [CD-ROM] (Paper 14), October 3-6,
Adelaide, SA, Australia. Adelaide, SA, Australia: Market Research Society of Australia.
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9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
Gendall, P., & Healey, B. (1999). International social survey programme: Religion in New Zealand.

Palmerston North, NZ: Massey University.
Macpherson, T. (1999). An investigation of the users of the Alcohol Advisory Council of New Zealand’s

(Kaunihera Whakatupato Waipiro o Aotearoa’s) web site alcohol.org.nz. Palmerston North,
NZ: Massey University, College of Business.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Buchanan, R. (1999). How to get a customer centred culture. Chaucer Executive, December 15, Auckland

NZ.
Buchanan, R. (1999). The market driven organisation. Insurance Institute of New Zealand, August 31,

Palmerston North, NZ.
Buchanan, R. (1999). Marketing: It’s time for a paradigm shift. New Zealand Institute of Management,

March 24, Auckland, NZ.
Buchanan, R. (1999). Marketing a tertiary institution. Nelson Polytechnic, August 4, Nelson, NZ.
Buchanan, R. (1999). Marketing and midwifery. Palmerston North Association of Midwives, June 17,

Palmerston North, NZ.
Buchanan, R. (1999). Marketing and quality… a natural association. Nelson Chapter, New Zealand

Organisation for Quality, August 4, Nelson, NZ.
Buchanan, R. (1999). The new marketing and speakers’ bureaus. International Group of Agencies and

Bureaus, April 29, Vancouver, BC, Canada.
Healey, B. (1999). Marketing online: An overview of some recent and forthcoming research. Institute

of Information and Mathematical Sciences, Massey University, May 25, Albany, NZ.
Hoek, J., Kearns, Z., & Macpherson, T. (1999). Address. Alcohol Liquor Advisory Council, January 28,

Wellington, NZ.
Hoek, J., & Gendall, P. (1999). Political polling. Market Research Society of New Zealand Conference,

October 6-9, Grand Chateau, Ruapehu, NZ.
Hoek, J. (1999). Smoke-free coalition and health sponsorship. Council Members, Ministry of Health,

August 6, Palmerston North, NZ.

15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Barnett, S. (1999). Issues to address when selling on the internet. Vision Manawatu, November 18,

Palmerston North, NZ.
Barnett, S. (1999). Key issues for business success. Pathfinders/Vision Manawatu, September 2,

Palmerston North, NZ.
Barnett, S. (1999). Key issues for business success. Professional Advisors Association Annual Conference,

September 30, Palmerston North, NZ.
Barnett, S. (1999). Key issues in international niche marketing. Hawkes Bay Chamber of Commerce,

August 11, Hastings, NZ.
Barnett, S. (1999). Marketing planning. New Zealand Institute of Technology and Engineering, October

12, Palmerston North, NZ.
Barnett, S. (1999). Niche marketing in a global world. NZ Business Week Trust, June 29, Palmerston

North, NZ.
Barnett, S. (1999). Principles of product marketing. New Zealand Institute of Technology and

Engineering, August 18, Palmerston North, NZ.
Barnett, S. (1999). Product development. Year 4 Pupils, College Street Normal School, October 22,

Palmerston North, NZ.
Barnett, S. (1999). Product development. Year 5 Pupils, College Street Normal School, October 26,

Palmerston North, NZ.
Barnett, S. (1999). Product development. Year 6 Pupils, College Street Normal School, February 25,

Palmerston North, NZ.
Buchanan, R. (1999). The enemy within... in labour and love. Feilding Women’s Club, March 10, Feilding,

NZ.

16.16.16.16.16. Professional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional Consultancy
Barnett, S. (1999). Marketing consulting. New Zealand Disabilities Resource Centre, September 22.
Barnett, S. (1999). Marketing consulting. Gus Hubbard, November 3.
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Barnett, S. (1999). Marketing consulting. Gus Hubbard, December 15.
Barnett, S. (1999). Think tank on strategic development for Manawatu region. Palmerston North City

Council, October 6.
Gendall, P., & Hoek, J. (1999). Customer satisfaction with the processing of consent applications.

horizons.mw, April.
Gendall, P. (1999). Performance evaluation of the NZSTI and its consultants. New Zealand Sports Turf

Institute, August.
Hoek, J., & Gendall, P. (1999). An evaluation of flood protection proposals. horizons.mw, August.
Hoek, J. (1999). An evaluation of the therapeutic advertising advisory service. Association of New Zealand

Advertisers, November.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Barnett, S. (1999, April 20). Lecturer knows all about goals. Business 2000, 5.
Buchanan, R. (1999, June 7). Buchanan helps manage change. Massey News, (18), 11.
Buchanan, R. (1999, April 20). Business owners are their own worst enemies. Business 2000, 4.
Buchanan, R. (1999). [Television interview by J. White]. TV1, Telstra Business, May 24.
Darroch, J. (1999). New Zealand’s national innovation system [Radio interview]. Radio 1ZB, February 5.
Darroch, J., & Engelbrecht, H-J. (1999, February 5). NZ missing the boat, says study: Research,

development lacking [Interview by J. Saunders]. Evening Standard (Palmerston North, NZ).
Darroch, J., & Engelbrecht, H.-J. (1999, March 1). NZ’s failure: Worst in OECD. Massey News, (6), 15.
Darroch, J., & Engelbrecht, H.-J. (1999, February 5). Research sector ‘a failure’ [Interview by A. Samson].

The Dominion.
Darroch, J. (1999). Study of 18 OECD countries’ research and development status: New Zealand is

falling behind [Television interview by L. Cameron]. TV1, Telstra Business, June 8.
Gendall, P. (1999). ISSP, Religion [Radio interview by J. Anderson]. Radio Pacific, February 25.
Gendall, P. (1999). ISSP, Religion [Radio interview by K. Davis]. IRN, February 25.
Gendall, P. (1999). ISSP, Religion [Radio interview by L. Henshall]. Radio New Zealand, February 25.
Gendall, P. (1999). The roles of men and women in society [Radio interview by J. Galloway]. Radio New

Zealand, September 13.
Gendall, P., & Hoek, J. (1999, November 20). Take care when interpreting polls. Evening Standard

(Palmerston North, NZ), 4.
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Department of Management & International BusinessDepartment of Management & International BusinessDepartment of Management & International BusinessDepartment of Management & International BusinessDepartment of Management & International Business

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Lang, J. C (1999). Federal academy of ballet. Asian Case Research Journal, 3, 25-48.
Lang, J. C. (1999). Legislative, regulatory and juridical dilemmas in environmental auditing. Eco-

Management and Auditing, 6, 101-114.
Lang, J. C., & Ho, A. C (1999). Mislearning in Malaysian organisations: A viewpoint. Malaysian

Management Review, 34(1), 50-60.
Orams, M. B., & Brons, A. M. (1999). Potential impacts of a major sport/tourism event: The America’s

Cup 2000, Auckland, New Zealand. Visions in Leisure and Business: An international journal
of personal service, programming, and administration, 18(1), 14-28.

Page, S. J. (1999). New Zealand outbound. Travel and Tourism Analyst, (2), 21-40.
Page, S. J., Forer, P., & Lawton, G. R. (1999). Small business development and tourism: Terra incognita?

Tourism Management, 20(4), 435-459.
Taormina, R. J. (1999). Predicting employee commitment and satisfaction: The relative effects of

socialization and demographics. International Journal of Human Resource Management, 10,
1060-1076.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
McConnell, R. C. (1999). Inside the All Blacks. (2nd ed.). Auckland: Harper Collins.
Orams, M. B. (1999). Marine tourism: Development, impacts and management. London: Routledge.
Page, S. J., & Hall, C. M. (1999). The geography of tourism and recreation: Environment, place, and

space. London: Routledge.
Page, S. J. (1999). Transport and tourism. Harlow: UK.: Longman.

3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
Dewar, K. (Ed.). (1999). International Journal of Heritage Studies, 5(3 & 4).
Monin, N., Monin, D. J., & Walker, R. (Eds.). (1999). Narratives of business and society: Differing New

Zealand voices. Auckland, NZ: Longman.
Page, S. J. (Series ed.). (1999). Advances in tourism research. Oxford, UK: Elsevier Science.
Page, S. J. (Series ed.). (1999). Themes in tourism. Harlow, UK: Pearson Education.
Page, S. J. (Series ed.). (1999). Tourism and hospitality management. London, UK: International

Thomson Business Publishing.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Dewar, K. (1999). Sustainable management: Enacting the RMA. In N. Monin, D. J. Monin, & R. Walker

(Eds.), Narratives of business and society: Differing New Zealand voices (pp. 265-277). Auckland,
NZ: Longman.

Hunter, I., & Lineham, P. (1999). Faith works. In N. Monin, D. J. Monin, & R. Walker (Eds.), Narratives
of business and society: Differing New Zealand voices (pp. 121-132). Auckland, NZ: Longman.

McConnell, R. (1999). Three-act drama on the open stage: Sport management in New Zealand. In N.
Monin, D. J. Monin, & R. Walker (Eds.), Narratives of business and society: Differing New
Zealand voices (pp. 246-264). Auckland, NZ: Longman.

Monin, J. (1999). Business technology and society: Utopia and the revenge of IT. In N. Monin, D. J.
Monin, & R. Walker (Eds.), Narratives of business and society: Differing New Zealand voices
(pp. 312-320). Auckland, NZ: Longman.

Monin, J., & Edmiston, R. (1999). Corporate philanthropy: A research narrative. In N. Monin, D. J.
Monin, & R. Walker (Eds.), Narratives of business and society: Differing New Zealand voices
(pp. 92-106). Auckland, NZ: Longman.

Monin, N. (1999). Epilogue: The roads not taken. In N. Monin, D. J. Monin, & R. Walker (Eds.), Narratives
of business and society: Differing New Zealand voices (pp. 335-336). Auckland, NZ: Longman.

Monin, N. (1999). High stakes and low times at Sky City: Looking through the lens of stakeholder
theory. In N. Monin, D. J. Monin, & R. Walker (Eds.), Narratives of business and society: Differing
New Zealand voices (pp. 36-48). Auckland, NZ: Longman.

Monin, N. (1999). Introduction. In N. Monin, D. J. Monin, & R. Walker (Eds.), Narratives of business
and society: Differing New Zealand voices (pp. pp.1-14). Auckland, NZ: Longman.
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Monin, N. (1999). Your money or your children: Would you blow the whistle? In N. Monin, D. J. Monin,
& R. Walker (Eds.), Narratives of business and society: Differing New Zealand voices (pp. 222-
238). Auckland, NZ: Longman.

Taormina, R. J. (1999). A new consciousness for global peace and planetary prosperity. In G. E. Lasker,
& V. Lomeiko (Eds.), Culture of peace: Survival strategy & action program for the third
millennium (pp. 167-172). Windsor, Ontario, Canada: International Institute for Advanced
Studies.

Taormina, R. J. (1999). Systematic differences in organisations for routine vs strategic information
processing. In G. E. Lasker (Ed.), Advances in Systems Research and Cybernetics (Vol. 3, pp.
38-42). Windsor, Ontario, Canada: International Institute for Advanced Studies.

5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Ingley, C. B. (1999). Is a diamond forever? Industrial networks in international business. In D. K. Despotis,

& C. Zopounidis (Eds.), Decision Sciences Institute 5th International Conference (Vol. 1, pp.
840-844), July 4-7, Athens, Greece. Athens, Greece: New Technologies Publications.

Ingley, C. B. (1999). Small firms and business networks. In L. K. Jago, & J. Breen (Eds.), Small Business,
Smart Business: Proceedings of the 12th Annual SEAANZ Conference (pp. 159-178), Melbourne,
Vic., Australia. Melbourne, Vic., Australia: Victoria University of Technology.

Monin, D. J., & Monin, N. (1999). Technological utopia or fin de siècle despair? A rhetorical analysis of
three guru texts. In D. K. Despotis, & C. Zopounidis (Eds.), Decision Sciences Institute 5th
International Conference (Vol. 1, pp. 769-771), July 4-7, Athens, Greece. Athens, Greece: New
Technologies Publications.

6.6.6.6.6. Non-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/ArticleNon-refereed Journal Paper/Article
Page, S. J. (1999). Auckland. TTI City Reports, (2), 1-18.
Page, S. J., & Hall, C. M. (1999). New Zealand.TTI Country Reports, (4), 47-76.

7.7.7.7.7. Non-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia ProceedingsNon-refereed Paper in Conference/Meeting/Symposia Proceedings
Selvarajah, C. (1999). An investigation of factors that lead to success in exporting for small and medium

sized firms in New Zealand. In R. Edwards, & C. Nyland (Eds.), Preparing for 2000: Opportunities
and Challenges for International Business in the Asia Pacific Region: Academy of International
Business Annual Conference, Southeast Asia Region, July 8-10, Melbourne, Vic., Australia.
Melbourne, Vic., Australia: Monash University.

Selvarajah, C. (1999). Preference for educational goals and assessment methods among immigrant and
non-immigrant New Zealand management education students. In R. Edwards, & C. Nyland
(Eds.), Preparing for 2000: Opportunities and Challenges for International Business in the
Asia Pacific Region: Academy of International Business Annual Conference, Southeast Asia
Region, July 8-10, Melbourne, Vic., Australia. Melbourne, Vic., Australia: Monash University.

8.8.8.8.8. Book ReviewBook ReviewBook ReviewBook ReviewBook Review
Dewar, K. (1999). [Review of the book Integrated heritage management: Principles and practice].

Tourism Management, 20(4), 553-559.
McConnell, R. C. (1999). A legend examined [Review of the book Knute Rockne: A bio-bibliography].

H-Arete: Electronic Journal of Sport Literature. Available: H-ARETE@H-NET.MSU.EDU
Page, S. J. (1999). [Review of the book Principles of tourism]. Journal of Sustainable Tourism, 7(2), 175-

177.
Page, S. J. (1999). [Review of the book Tourists and tourism: Identifying with people and places]. Tourism

Management, 20(6), 693-696.
Taormina, R. J. (1999). [Review of the book Entrepreneurship and economic development in Hong

Kong]. The Asia Pacific Business Review, 5(1), 102-103.
Thorn, K. J. (1999). [Review of the book Tourism policy and planning: Case studies from the

Commonwealth Caribbean]. Tourism Management, 20(4), 555-556.

9.9.9.9.9. Other PublicationsOther PublicationsOther PublicationsOther PublicationsOther Publications
McConnell, R. C. (1999). (25 poems). In T. L. Marshall (Ed.), When the sea goes mad at night. Auckland,

NZ: Christian Gray New Zealand.
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Orams, M. B. (1999, Fall). The dolphins and whales at Tangalooma. People to People Alumni Magazine, 3.
Orams, M. B. (1999). The economic benefits of whale watching in Vava’u, the Kingdom of Tonga.

Albany, NZ: Massey University, Centre for Tourism Research.
Orams, M. B. (1999). Marine recreation and the Auckland Region: Report for the Marine Operations

Group, Auckland Regional Council. Auckland, NZ: Auckland Regional Council.
Page, C. A. (1999). An evaluation of the Arohata Prison drug and alcohol unit: Report. Wellington, NZ:

Department of Corrections.

13.13.13.13.13. Addresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional BodiesAddresses to Professional Bodies
Bradbury, T (1999). Athletes doing it for themselves: Self-coaching guidelines for elite athletes. VISTA

’99 for Athletes With Disabilities, August 28-September 1, Cologne, Germany.
Bradbury, T (1999). Self coaching: A personal development tool. European Association of Sport

Management, September 15-19, Thessaloniki, Greece.
Edwards, M. F. (1999). Coaching overview and issues. In International Winning Women Workshop,

September 17-18, Christchurch, NZ.
Edwards, M. (1999). Equity issues in New Zealand sport. Sport Smart Training Programme, October 11,

Auckland, NZ.
Edwards, M. F. (1999). The female coach. In International Winning Women Workshop, September 17-

18, Christchurch, NZ.
Edwards, M. F. (1999). The impact of gender on coaching: Player perspectives. Sport Science New

Zealand Conference, October 28-29, Hamilton, NZ.
Ingley, C. B. (1999). Business networks: Dynamics and performance impacts. 2nd Colloque la

Métamorphose des Organisations, October 21-23, Nancy, France.
Ingley, C. B. (1999). The cluster concept: Cooperative networks and replicability. 44th World Conference

of the International Council of Small Business, June 20-23, Naples, Italy.
Ingley, C. B. (1999). Corporate governance: A survey of performance of external directors. Sheffield

Seminar for Directors, September 15, Auckland, NZ.
Ingley, C. B. (1999). Industrial clusters: Interaction effects, development dynamics and business

performance. 44th World Conference of the International Council of Small Business, June 20-
23, Naples, Italy.

Monin, N., & Monin, D. J. (1999). The case of the Koru: Who owns our national symbols? Taking
Liberties: The 17th Standing Conference on Organisational Symbolism, July 7-10, Napier
University, Edinburgh, UK.

Page, C. A., Meyer, D. H., & Wilson, M. E. (1999). Forms of support as key influences on the ability to be
effective as a manager. Academy of Business and Administrative Sciences International
Conference, July 12-14, Barcelona, Spain.

Page, C. A. (1999). Measuring conceptual shift and levels of knowledge after learning. 6th International
Organisational Behaviour Teaching Conference, July 14-17, Milan, Italy.

Page, C. A., Wilson, M. E., & Meyer, D. H. (1999). A three domain, two dimension model of managerial
effectiveness. Academy of Business and Administrative Sciences International Conference, July
12-14, Barcelona, Spain.

Page, S. J. (1999). Gateways and hubs in South East Asia: Implications for tourism. Conference on
Interconnected Worlds: Southeast Asian Tourism in the 21st Century, September 5, Singapore.

Page, S. J. (1999). The geography of tourism and recreation. Faculty of Spatial Science, University of
Groningen, March 9, Groningen, Netherlands.

Page, S. J. (1999). Getting started in research. Edith Cowan University, November 1, Perth, WA, Australia.
Page, S. J. (1999). Getting started in tourism research: From principles to practice. Nanyang Technological

Institute, September 3, Singapore.
Page, S. J. (1999). Tourism 2000: Future tourism trends. Busselton Tourism Association, November 10,

Bussleton, WA, Australia.
Page, S. J. (1999). Tourism and small business development in tourism. Faculty of Land Use and Rural

Management, University of Plymouth, March 10, Seale Hayne, UK.
Page, S. J. (1999). The tourism impact of hosting the America’s Cup. Indian Ocean Tourism Organisation,

November 8, Fremantle, WA, Australia.
Page, S. J. (1999). Tourism in Auckland. Nanyang Technological University, September 3, Singapore.
Page, S. J. (1999). Tourism in Auckland: Problems, progress and prospects for the new millennium.

Inaugural Professorial Lecture, Massey University, June 23, Auckland, NZ.
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Page, S. J. (1999). Transport and tourism: Towards the new millennium. Faculty of Land Use and Rural
Management, University of Plymouth, February 23, Seale Hayne, UK.

Page, S. J. (1999). Urban tourism as a component of wine tourism development. FACET Conference,
Houghton Vineyard, November 5, Perth, WA, Australia.

Peel, S. M. (1999). Evaluating alternative employment structures: Contractors versus employees. Australia
and New Zealand Academy of Management (ANZAM) Conference, December 1-4, Hobart,
Tasmania, Australia.

Selvarajah, C. (1999). Competitive nature of graduate education. Graduate School, Southern Cross
University, August 22, Lismore, NSW, Australia.

Selvarajah, C. (1999). Competitive nature of postgraduate education. Faculty of Business and Law,
University of Southern Queensland, February 22, Toowoombe, Qld., Australia.

Selvarajah, C. (1999). Expatriate acculturation: The dimensions of expatriation. Proceedings of the
Australia and New Zealand Academy of Management Conference, December 2-5, University of
Tasmania, Hobart, Tasmania, Australia.

Selvarajah, C. (1999). The impact of immigration on New Zealand demography. Communication
Department, Auckland Institute of Technology, September 22, Auckland, NZ.

Selvarajah, C., & Lau, T. (1999). Management training and development: The development of a
managerial supply strategy typology matrix. Proceedings of the Australia and New Zealand
Academy of Management Conference, December 2-5, University of Tasmania, Hobart, Tasmania,
Australia.

Selvarajah, C. (1999). MBA Education in Australia. Graduate School of Management, Deakin University,
October 4, Melbourne, Vic., Australia.

Selvarajah, C. (1999). The mechanics of expatriation. School of Management, Edith Cowan University,
June 1, Perth, WA, Australia.

Selvarajah, C., & Yi Zhang, S. (1999). Preference for educational goals and assessment methods among
immigrant and non-immigrant New Zealand management education students. Academy of
International Business Southeast Asia Region Annual Conference, July 10, Monash University,
Melbourne, Vic., Australia.

Taormina, R.J. (1999). Intellectual challenges of the 21st century: The impact of new knowledge. Global
Education in the Next Millennium, 10th Annual Conference of the Association of Australasian
International Baccalaureate Studies (AAIBS), July 5, Auckland, NZ.

Taormina, R. J. (1999). A new consciousness for global peace and planetary prosperity. The 3rd
International Symposium on the Culture of Peace and the Dialogue of Civilizations for the 3rd
Millennium, August 3, Baden-Baden, Germany.

Taormina, R. J. (1999). Systematic differences in organizations for routine versus strategic information
processing. 11th International Conference on Systems Research, Informatics & Cybernetics,
August 5, Baden-Baden, Germany.

Thorn, K. J. (1999). Waitomo: Tourism’s contribution to a rural community. Third Global Conference
on Peace and Tourism, October 17-21, Glasgow, UK.

14.14.14.14.14. Extension ActivityExtension ActivityExtension ActivityExtension ActivityExtension Activity
Bradbury, T. (Chef de Mission). (1999). FESPIC ’99 Games, Paralympic New Zealand, January 7-17,

Bangkok, Thailand.
Bradbury, T. (Team manager). (1999). Stoke Manderville Games. Paralympics New Zealand, October

10-18, Christchurch, NZ.
Bradbury, T. (Chef de Mission). (1999). World University Games. University Sport New Zealand, June

27-July 14, Palma de Mallorca, Spain.
McConnell, R. C. (Advisor). (1999). Coach Selection Committee. Auckland Cricket, January-December,

Auckland, NZ.
Orams, M. B. (Host). (1999). Discussion group. Hector’s Dolphin Population Management Plan

Discussion Group, Department of Conservation, May 12, Massey University, Albany, NZ.
Orams, M. B. (1999). Management of bottlenose dolphin stranding. New Zealand Police, and Department

of Conservation, May 19, Lucas Creek, Albany, NZ.
Orams, M. B. (Co-ordinator). (1999). Topics in tourism public lecture series. Centre for Tourism Research

Massey University, May-October, Albany, NZ.
Orams, M. B. (Invited participant). (1999). Working group. Auckland Regional Council Marine

Operations Group Maritime Strategy Working Group. May 21, Auckland, NZ.
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Page, S. J. (Visiting lecturer). (1999). Visiting professor in tourism. University of Plymouth, January-
December, Seale Hayne, UK.

Page, S. J. (Visiting lecturer). (1999). Visiting professor in tourism. School of Tourism and Marketing,
Edith Cowan University, 31 October-November 14, Perth, WA, Australia.

Taormina, R. J., & Lomeiko, V. (1999). Plenary session on design issues. The 3rd International Symposium
on the Culture of Peace and the Dialogue of Civilizations for the 3rd Millennium, August 4,
Baden-Baden, Germany.

15.15.15.15.15. Addresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community OrganisationsAddresses to Community Organisations
Ingley, C. B. (1999). Practical business planning. Enterprise North Shore, February 23, North Shore

City, NZ.
Orams, M. B. (1999). The America’s Cup 2000: What will it mean to New Zealand and New Zealanders?

Probus Club of St Johns, July 6, Auckland, NZ.
Orams, M. B. (1999). The America’s Cup 2000. What will the impact be for New Zealand? Richmond

Rotary Club, February 15, Nelson, NZ.
Orams, M. B. (1999). Behind the scenes at Team New Zealand. New Zealand Police “Blue-light” Business

Breakfast, December 14, North Shore City, NZ.
Orams, M. B. (1999). The biology and behaviour of humpback whales (Megaptera novaengliaie). People

to People Student Ambassadors, June 13, Moreton Island, Qld, Australia.
Orams, M. B. (1999). Conducting behavioural research on bottlenose dolphins (Tursiops truncatus).

People to People Student Ambassadors, June 15, Moreton Island, Qld., Australia.
Orams, M. B. (1999). How Team New Zealand works. Toyota New Zealand Service Managers, September

9, Christchurch, NZ.
Orams, M. B. (1999). The importance of sponsors in preparing for the defence of the America’s Cup.

CEO’s of the Owens Group of Companies, August 4, Auckland, NZ.
Orams, M. B. (1999). Managing a wild dolphin feeding program. People to People Student Ambassadors,

June 16, Moreton Island, Qld., Australia.
Orams, M. B. (1999). Managing individuals as part of a team. Telecom New Zealand Corporate Sales

Rewards and Recognition Meeting, April 7, Auckland, NZ.
Orams, M. B. (1999). Medical issues in preparing to defend the America’s Cup. Merck, Sharp and

Dohme Ltd, July 21, Auckland, NZ.
Orams, M. B. (1999). New Zealand’s maritime history, Maori and Pakeha: Dreams over the horizon. Te

Roopu Mata Haka O Te Atatu, March 9, Waitakere, NZ.
Orams, M. B. (1999). The Peter Blake style of management. Probus Club of Devonport, July 26, North

Shore City, NZ.
Orams, M. B. (1999). Project management and maintenance programmes at Team New Zealand. Accent

Tools Ltd, August 11, Auckland, NZ.
Orams, M. B. (1999). Protecting marine wildlife and the marine environment. People to People Student

Ambassadors, June 17, Moreton Island, Qld, Australia.
Orams, M. B. (1999). The rhyme of the ancient mariner - its relevance to me. Long Bay College, February

23, North Shore City, NZ.
Orams, M. B. (1999). Team building. Telecom New Zealand Business Marketing Group, September 8,

Palmerston North, NZ.
Orams, M. B. (1999). The Team New Zealand supporter’s programme. WestpacTrust Regional Meeting,

July 16, Wellington, NZ.
Orams, M. B. (1999). Whales and dolphins. Marist Primary School, August 23, Auckland, NZ.
Orams, M. B. (1999). What does achievement really mean? Rangitoto College, September 2, North

Shore City, NZ.

16.16.16.16.16. Professional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional ConsultancyProfessional Consultancy
Bradbury, T. (1999). Athletes doing it for themselves: Self coaching guidelines for elite athletes. New

Zealand Paralympics Wheelchair Basketball Team, August 21.
Edwards, M. (1999). Massey University exhibit. Sport and Outdoor Expo, August 27-29.
Edwards, M. (1999). National League Judiciary Committee. New Zealand Hockey Federation, April-

June.
Edwards, M. (1999). Women in coaching advisory committee: Barriers in coaching survey. New Zealand

Hillary Commission, August-November.
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McConnell, R. C. (1999). Rugby referee survey. New Zealand Rugby Football Union.
Orams, M. B. (1999). America’s Cup 2000: Project planning and scheduling. Team New Zealand.
Orams, M. B. (1999). America’s Cup 2000: Weather data collection and analysis. Team New Zealand.
Orams, M. B. (1999). Education programmes for Swim with Dolphins operators. Department of

Conservation.
Orams, M. B. (1999). Management of dolphin feeding programme. Tangalooma Moreton Island Resort.

17.17.17.17.17. Radio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint InterviewsRadio, Television and Newsprint Interviews
Bradbury, T. (1999). Demise of Gisborne’s millennium events [Radio interview]. Radio News, August

24.
Bradbury, T. (1999). Event management: Kiwi attitude may explain concert woes [Radio interview].

Radio Sport, Auckland Issues, October 11.
Bradbury, T. (1999). New Zealand attitude may explain concert woes [Radio interview]. Radio New

Zealand, Checkpoint, August 23.
Bradbury, T. (1999). New Zealand Paralympic Team and the Stoke Mandeville Games [Television

interview]. TV3, October 21.
Bradbury, T. (1999). New Zealand’s performance at the World University Games in Spain. [Radio

interview]. National Radio, Morning Report, July 13.
Bradbury, T. (1999). Role as Chef de Mission for the New Zealand team attending the World University

Games [Radio interview]. Newstalk 1ZB, Sports Talkback, June 21.
Bradbury, T. (1999). Role as Chef de Mission for the New Zealand team attending the FESPIC Games in

Bangkok [Radio interview]. National Radio, Morning Report, January 27.
Bradbury, T. (1999). Role as Chef de Mission for the New Zealand team attending the FESPIC Games in

Bangkok [Radio interview]. National Radio, Morning Report, January 11.
McConnell, R. C. (1999). All Black coaching and success [Radio interview]. Newstalk 3ZB, October 20.
McConnell, R. C. (1999). All Blacks and management [Radio interview]. Newstalk 1ZB, October 12.
McConnell, R. C. (1999). All Black’s review [Radio interview]. National Radio Australia, July 17.
Orams, M. B (1999, June 21). Auckland tourism under the microscope. Massey News, (19), 9.
Orams, M. B. (1999, January 25). Can our seas survive? Massey News.
Orams, M. B. (1999, January 14). Can our seas survive their popularity? Albany Extra.
Orams, M. B. (1999, January 24). Can our seas survive their popularity? North Shore Times Advertiser.
Orams, M. B. (1999, March 1). Celebrities read to students. Long Bay College Newsletter.
Orams, M. B. (1999). The economic benefits of whale watching in Vava’u Tonga [Radio interview].

Radio One, October 20.
Orams, M. B. (1999, July 2). Lessons from working with Team New Zealand. New Zealand Business

Week.
Orams, M. B. (1999). Marine environment under threat. Teletext, January 9.
Orams, M. B. (1999). Marine Tourism: Development, impacts, management [Radio interview by Paul

Valentine]. Radio New Zealand, News, January 8.
Orams, M. B. (1999, May). Massey University corporate profile. Massey Business.
Orams, M. B (1999). Orams world champion. Massey, (6), 6.
Orams, M. B. (1999, May 4). Sir Peter buoys up graduates. North Shore Times Advertiser.
Orams, M. B. (1999, March 27). Television/sports stars read to students. North Shore Times Advertiser.
Orams, M. B. (1999). Whale watching a money spinner for Tonga study [Radio interview]. NZPA Wire

Service, October 20.
Orams, M. B. (1999, October 5). Whales help fill Tongan coffers New Zealand Herald.
Orams, M. B. (1999, January 29). Yachtie beats bad luck. North Shore Times Advertiser.
Page, S. J. (1999). [Radio interview]. Radio West, November 1.
Page, S. J. (1999). The addition of 3 winter vessels on the Cook Strait [Radio interview]. Radio New

Zealand, April 27.
Page, S. J. (1999, May 3). Casinos in New Zealand. The Press.
Page, S. J. (1999, November 4). Expert help on tourism. Busselton-Margaret Times.
Page, S. J. (1999). Ferry business [Radio interview]. Radio New Zealand, June 2.
Page, S. J. (1999). Global marketing of tourism [Television interview]. TV1, Breakfast on One, July 1.
Page. S. J. (1999, November 3). International expert to highlight tourism trends. The Mail.
Page, S. J. (1999). JAFA campaign [Radio interview]. Radio New Zealand, July 12.
Page, S. J. (1999, July 12). JAFA campaign. New Zealand Herald.
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Page, S. J. (1999, July 9). No whales? We’re outta here [Interview by W. Thompson]. The New Zealand
Herald.

Page, S. J. (1999). Palmerston North: Plans for new 160 bedroom hotel in city [Radio interview]. Radio
2ZB, June 14.

Page, S. J. (1999). Outbound travel from New Zealand [Radio interview]. Radio New Zealand, May 7.
Page, S. J. (1999). Tourism board issue [Radio interview]. Radio New Zealand, Morning Report. April

22.
Page, S. J. (1999, June 28). Tourism vision needed [Interview by W. Thompson]. New Zealand Herald.
Page, S. J. (1999, November 6). Wine tourism. West Australian.
Selvarajah, C. (1999, April 4). The dynamics of global realignment. Financial Times.
Selvarajah, C. (1999, May 15). Locals pour out, migrants dribble in as policy stumbles. New Zealand

Herald.
Selvarajah, C. (1999, May 15). New migrants too few to balance exodus. New Zealand Herald.
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Department of Management SystemsDepartment of Management SystemsDepartment of Management SystemsDepartment of Management SystemsDepartment of Management Systems

1.1.1.1.1. Refereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/ArticleRefereed Journal Paper/Article
Baker, A. (1999). Holding down drug costs. Journal of Law and Medicine, 7(2), 140-146.
Bielski, T. H., & Springett, D. V. (1999). Proactive partnerships between the oil industry and government

to establish environmental guidelines: A New Zealand case study. UNEP Industry and
Environment, 21(4), 37-39.

Garland, R., & Tweed, D. (1999). Service quality in the New Zealand market for construction hardware.
Journal of Marketing Theory and Practice, 7(4), 70-80.

Legg, S. J., Mackie, H., & Slyfield, D. (1999). Changes in physical characteristics and performance of
elite sailors following introduction of a sport science programme prior to the 1996 Olympic
Games. Applied Human Science: Journal of Physiological Anthropology, 18(6), 211-217.

Legg, S. J., Khela, N., Madie, P., Fenwick, S. G., Quynh, V., & Hedderley, D. I. (1999). A comparison of
bacterial adherence to bare hands and gloves following simulated contamination from a beef
carcass. International Journal of Food Microbiology, 53, 69-74.

Legg, S. J., Mackie, H., & Smith, P. (1999). Temporal patterns of physical activity in Olympic dinghy
racing. Journal of Sports Medicine and Physical Fitness, 39(4), 315-320.

Mackie, H. W., & Legg, S. J. (1999). Development of knowledge and reported use of sport science by
elite New Zealand Olympic class sailors. Applied Human Science: Journal of Physiological
Anthropology, 18(4), 125-133.

Mackie, H. W., Sanders, R., & Legg, S. J. (1999). The physical demands in Olympic yacht racing. Journal
of Science and Medicine in Sport, 2(4), 375-388.

Mackie, H. W., & Legg, S. J. (1999). Preliminary assessment of force demands in laser racing. Journal of
Science and Medicine in Sport, 2(1), 78-85.

Massey, C., & Walker, R. (1999). Aiming for organisational learning: Consultants as agents of change.
The Learning Organization, 6(1), 38-44.

Mason, P. A., & Legg, S. J. (1999). Antarctic tourism: Activities, impacts, management issues, and a
proposed research agenda. Pacific Tourism Review, 3(1), 71-84.

Massey, C., & Cameron, A. (1999). Government assistance to New Zealand SMEs: Ideological purity or
political pragmatism? Small Enterprise Research, 7(2), 43-54.

Mason, P. (1999). Zoos as heritage tourism attractions: A neglected area of research? International
Journal of Heritage Studies, 5(3-4), 193-202.

North, N., Trlin, A., & Singh, R. (1999). Characteristics and difficulties of unregistered immigrant doctors
in New Zealand. New Zealand Population Review, 25(1-2), 133-143.

North, N. (1999). Reforming New Zealand’s health care system. International Journal of Public
Administration, 22(3-4), 525-558.

Patterson, G. (1999). The learning university. The Learning Organization, 6(1), 9-17.
Rossiter, G. (1999, October). Employment contracts: Express and implied terms. New Zealand Law

Journal, 389.
Rossiter, G. (1999, May). Fair treatment in redundancy dismissals. New Zealand Law Journal, 163-170.
Rossiter, G. (1999). Who can duke it out in the employment arena? Representation and rights of audience

in employment litigation. Butterworths Employment Law Bulletin, (7), 128-130.
Trenberth, L., & Dewe, P. (1999). Leisure and its role as a strategy for coping with work stress. International

Journal of Stress Management, 6(2), 89-103.
Trlin, A., Henderson, A., & North, N. (1999). Effects of unemployment among skilled immigrants from

India. New Zealand Population Review, 25(1-2), 99-117.
Saffu, K., Mamman, A. & Yusuf, A. (1999). Decision-making styles among Australian, New Zealand,

Chinese and Philippine Managers: A comparative analysis. International Journal of
Management, 16(3), 346-358.

2.2.2.2.2. Book Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff MemberBook Authored by Staff Member
Cameron, A., & Massey, C. (1999). Small and medium sized enterprises: A New Zealand perspective.

Auckland, NZ: Longman.
Tweed, S. M., & Pech, R. J. (1999). Future proofing your business: Growth through personal and business

development. Palmerston North, NZ: Intrepid Publications.
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3.3.3.3.3. Book Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff MemberBook Edited by Staff Member
Barnett, S., McIlroy, A., & Higgins, C. (Eds.). (1999). Competitive customer service. Release 3. Wellington,

NZ: Brooker’s.
Mellalieu, P. (Ed.). (1999). Think global! act global!: The role and impact of strategic management in

the development of small enterprise and new ventures: Proceedings of the 7th Annual Educators
Conference of the New Zealand Strategic Management Society. Auckland, NZ: New Zealand
Strategic Management Society.

Monin, N., Monin, J., & Walker, R. (Eds.). (1999). Narratives of business and society: Differing New
Zealand voices. Auckland, NZ: Longman.

Stantiall, J. D., Massey, C., Hurley, E. M., & Parker, W. J. (Eds.). (1999). Small dairy farms: Strategies for
new horizons: Report on a dairy industry exchange forum, November 25-26, Palmerston North,
NZ. Palmerston North, NZ: Massey University.

Trenberth, L., & Collins, C. (Eds.). (1999). Sport business management in New Zealand. Palmerston
North, NZ: Dunmore Press.

4.4.4.4.4. Chapter in a BookChapter in a BookChapter in a BookChapter in a BookChapter in a Book
Baker, A. (1999). Chew Chong and the Taranaki settlers of nineteenth-century New Zealand. In N.

Monin, J. Monin, & R. Walker (Eds.), Narratives of business and society: Differing New Zealand
voices (pp. 133-142). Auckland, NZ: Longman.

Barnett, S., McIlroy, A., & Higgins, C. (1999). Contemporary issues. In S. Barnett, A. McIlroy, & C.
Higgins (Eds.), Competitive customer service (pp. 2201-2388). Wellington, NZ: Brooker’s.

Barnett, S., McIlroy, A., & Higgins, C. (1999). Introducing customer service. In S. Barnett, A. McIlroy, &
C. Higgins (Eds.), Competitive customer service (pp. 1-208). Wellington, NZ: Brooker’s.

Barnett, S. (1999). Recruitment and selection. In S. Barnett, A. McIlroy, & C. Higgins (Eds.), Competitive
customer service (pp. 1001-1128). Wellington, NZ: Brooker’s.

Barnett, S. (1999). Rewarding performance. In S. Barnett, A. McIlroy, & C. Higgins (Eds.), Competitive
customer service (pp. 1501-1692). Wellington, NZ: Brooker’s.

Barnett, S. (1999). Training. In S. Barnett, A. McIlroy, & C. Higgins (Eds.), Competitive customer service
(pp. 1201-1400). Wellington, NZ: Brooker’s.

French, A., & Walker, R. (1999). Walking in two worlds: Fragments from a conversation with Ngatata
Love. In N. Monin, J. Monin, & R. Walker (Eds.), Narratives of business and society: Differing
New Zealand voices (pp. 109-120). Auckland, NZ: Longman.

Higgins, C., & Barnett, S. (1999). Delivering customer service. In S. Barnett, A. McIlroy, & C. Higgins
(Eds.), Competitive customer service (pp. 1801-2048). Wellington, NZ: Brooker’s.

Higgins, C. (1999). Getting to know your customers. In S. Barnett, A. McIlroy, & C. Higgins (Eds.),
Competitive customer service (pp. 301-388). Wellington, NZ: Brooker’s.

Higgins, C. (1999). Principles of customer service research . In S. Barnett, A. McIlroy, & C. Higgins
(Eds.), Competitive customer service (pp. 501-600). Wellington, NZ: Brooker’s.

McIlroy, A. (1999). Setting up for service. In S. Barnett, A. McIlroy, & C. Higgins (Eds.), Competitive
customer service (pp. 701-882). Wellington, NZ: Brooker’s.

Patterson, G. (1999). From social provision to marketplace: The universities’ story. In N. Monin, J.
Monin, & R. Walker (Eds.), Narratives of business and society: Differing New Zealand voices
(pp. 209-221). Auckland, NZ: Longman.

Patterson, J., & Patterson, G. (1999). Narratives of social responsibility and mana. In N. Monin, J. Monin,
& R. Walker (Eds.), Narratives of business and society: Differing New Zealand voices (pp. 17-
24). Auckland, NZ: Longman.

Trenberth, L., & Buckley, M. (1999). Emerging trends and developments for sport management in the
future. In L. Trenberth, & C. Collins (Eds.), Sport business management in New Zealand (pp.
275-287). Palmerston North, NZ: Dunmore Press.

Trenberth, L., & Collins, C. (1999). The sport business industry. In L. Trenberth, & C. Collins (Eds.),
Sport business management in New Zealand (pp. 11-25). Palmerston North, NZ: Dunmore
Press.

Walker, R. (1999). Picnic in Samoa. In N. Monin, J. Monin, & R. Walker (Eds.), Narratives of business
and society: Differing New Zealand voices (pp. 143-153). Auckland, NZ: Longman.
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5.5.5.5.5. Refereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia ProceedingsRefereed Paper in Conference/Meeting/Symposia Proceedings
Cameron, A., & Massey, C. (1999). Family businesses in New Zealand: A neglected area. In P. Mellalieu

(Ed.), Think global! act global! The role and impact of strategic management in the
development of small enterprise and new ventures: Proceedings of the 7th Annual Educators
Conference of the New Zealand Strategic Management Society (pp. 105-113). February 3-5,
Massey University, Palmerston North, NZ. Auckland, NZ: New Zealand Strategic Management
Society.

Cohen, W. J., Smith, J. S. (1999). Community ergonomics principles. In J. Axelsson, B. Bergman, & J.
Eklund (Eds.), Proceedings of the International Conference on TQM and Human Factors,
(Vol. 1, pp. 503-505), June 15-17, Linköping, Sweden. Linköping, Sweden: Linköping University
Press.

Cohen, W. J. (1999). The theory of community ergonomics. In J. Axelsson, B. Bergman, & J. Eklund
(Eds.), Proceedings of the International Conference on TQM and Human Factors, (Vol. 1, pp.
497-502), June 15-17, Linköping, Sweden. Linköping, Sweden: Linköping University Press.

Foote, J., Houston, D., & North, N. (1999). Towards a systemic understanding of a hospital waiting list.
In Systems thinking for the next millennium: The proceedings of the 17th International
Conference of the System Dynamics Society and 5th Australian & New Zealand Systems
Conference [CD-ROM], July 20-23, Wellington, NZ. Wellington, NZ: System Dynamics Society.

Higgins, C. P. (1999). Building an inclusive company: A managerial perspective. In K. Cochrane (Ed.),
Spirituality, Leadership & Management Conference (pp. 111-114). September 25-27, University
of Sydney, Sydney, NSW, Australia. Sydney, NSW, Australia: University of Sydney.

Hurley, E., & Massey, C. (1999). Using action research to advance dairy farming knowledge and
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