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Overall performance of all services by campus
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Overall performance of all services by College
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Taught students rate
performance & importance of kev services
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Research students rate
performance & importance of key services
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What matters most to students about enrolments?
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Experience when enrolling
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Overall service outcomes
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What matters most to students about starting?
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Experience when starting at Massey
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Services/faclilities contribute positively to study
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Important services/facilities need to be improved
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Experience when studying at Massey
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Services/faclilities contribute positively to study
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Important services/facilities need to be improved
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Experience when studying at Massey
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Experience when studying at Massey
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What matters most to students about communication?
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Effectiveness of information sources
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Overall service outcomes
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What matters most to students about community?
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Experience of services & facilities for living @ Auc kland
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Experience of services & facilities for living @ Man awatu
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Experience of services & facilities for living @ Wel lington
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Experience of services & facilities for living @ Dis tance
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