Te taha hinengarc
Mantal and emotional

Te taha tinana
Physical well-being

Te taha whiinau
Social well-being

The four dimensions of the Maori model for wellbeing,
Te Whare Tapa Wha, developed by Massey University
researcher Professor Emeritus Sir Mason Durie
(Rangitane, Ngati Kauwhata, Ngati Raukawa) forms the
basis for the student wellbeing and safety framework.

The model describes wellness as a house (whare) with
all four walls being equally strong. The stronger your

whare, the more likely you are to succeed and have a
good time doing it.

The application of Te Whare Tapa Wha ensures a holistic approach through your bents
study journey. We aim to achieve this by:

« Understanding and delivering to your unique needs and ambitions so that you get

the most out of your time at Massey

« Providing equity of access to study, services and platforms
. Ensuring our services and systems are connected and cohesive, keeping you at
the centre of our efforts by working in partnership on decisions affecting you.
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J tiers supporting and advising your wellbeing to improve your study success

We take a tiered approach to supporting and advising student wellbeing, in line with the New Zealand Government's
pastoral care code of practice. We want you to succeed academically and can help develop wellbeing plans with your

unique needs and strengths in mind.

Colleges, departments and
services provide support based
on identified or requested need.
They check-in as agreed with
you based on the need.

Colleges, departments and services
support you to navigate multiple Massey
support with an agreed action plan. They
support your resilience and mana with a
considered self-management plan.

Specialist staff within the Student
Wellbeing team support you with

acute wellbeing needs alongside

other staff, whanau and, at times,
external services.

Multi service

coordinated wrap around team

Tiers 1, 2, 3

Student
Wellbeing team
Tiers 1, 2,3

Student managed support plan
Massey managed support plan
Tiers 2,3

Student Wellbeing team

Coordinated wrap around
wellbeing support is available.

Our team offers wellbeing related
expertise, student centric practice,
cultural competence and a
strengths-based holistic approach,

Student wellbeing
and safety network
Tiers 2, 3

supporting your study journey.
For more information email
studentcare@massey.ac.nz.
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