
   

 
 

 
 

 
To: Heads of Departments 
  
From: Clive Martis 
 Chief Information Officer 
 
Date: 11 December 2012 
 
Subject: MFD Project - Photocopier and printer departmental & student charges 
 

 
The project to upgrade Massey’s printing and copying fleet to Fuji Xerox is well under 
way and the following outlines the billing model that will be applied for the new Multi-
function devices (MFD) and Single Function Devices (SFD): 

 

Summary 

External supplier-related costs associated with printing and copying will be administered 
centrally by ITS and internally on-charged to budget centres by way of monthly ITS client 
(user) charges. Rates for charging will be set on a cost per page basis and transacted 
and reported using existing systems and processes. 

 

Charge Rates 

The charge rates take into consideration known direct costs including the Fuji Xerox cost 
per printed page charge, paper costs, infrastructure costs such as print management 
systems and software, and other variables such as duplex ratios.  

The AVC (FSI) has set the interim rates detailed below, pending a broader discussion 
with SLT:  

Cents per page* Staff Students 

A4 Mono 3.00 5.00 

A4 Colour 15.00 40.00 

*The rates apply to each printed side of paper, so an A4 mono page printed on both sides 
will incur a charge of 6 cents.  

Rates will be reviewed on an annual basis and/or as required should a change occur that 
materially affects the overall cost of the service.  

Charge Processing 

Internal charges will be debited against departmental ledger accounts using existing ITS 
charging systems and processes. This means charges will continue to be administered 
through the monthly ITS Charges processing, and budget centres will be able to view 
detailed charge-related reports in the ManageIT system. 
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Budget centres will no longer incur device-related charges such as the cost per copy 
(“cpc”) charge for the total pages printed on a device within a department. Charges will 
now be client-based only, which means budget centres will now only receive charges for 
the printing and copying of client codes (user codes) that are ordinarily associated with 
that budget centre. 

Budget Centres should continue to order paper from OfficeMax using existing 
departmental accounts, product codes and ordering processes. This will ensure continuity 
and consistency with approval and delivery processes. Paper costs however, although 
identified against departmental ledger accounts in the order, will be transferred out of 
departmental accounts to a central budget centre. 
 
Those departments that have finishers will also be required to purchase staples direct 
from Fuji Xerox, the cost of which is $97.92 (exc GST) for three packs of five thousand. 
 
Thanks for your support and assistance. 
 
 
 
 
Clive Martis 
Chief Information Officer 
 
 
 
 
 


