
Sympa 6 Beta

What feedback are we after ?

1.   With regard to the Sympa Web Interface   (CSS and UI)  :  

We've rebuilt all the web templates from scratch because our existing templates weren't compatible 
with Sympa 6.

Firstly, the product (Sympa 6) looks like this out of the box:

There's a mismatch of colours, and the toolbars etc. don't fit very well with Massey corporate 
branding.  We've spent a lot of time integrating the product to get the Massey “look and feel”. 
But the new site isn't perfect.  

To prove it, here's one that we know about already:



In the above screenshot, “Reception Mode” should be left aligned.  The visibility box should also be 
flush with the right aligned elements.

We'd like you to let us know when you encounter issues such as the above.  Please include a 
screenshot and steps to reproduce the issue.

Also, what is your overall impression of the web interface ? 
What did you like ?  

2  .   Regarding “The England”  

Sympa is written by French software developers, and the translation is (or was)....... broken in many 
places.  Example:

We've tried to fix this up, adopting standard “corporate” English wherever possible.



As above, we've missed fixing these issues in places.  We'd be particularly interested in finding 
these problems in “hard to reach” places of the web user interface.  For example, what if you 
hit a page where you should be authenticated but aren't ? (i.e. Log in, find a page, copy the URL, 
log out and then hit the page again.)  Do you get a error message like:

“No process allowed for scenario”

Which would read better if it were something like:

“You need to be authenticated to view this page.”

Please let us know how to reproduce the issue, include screenshots.  If you're really keen, 
please suggest how you think the text should read. 

As before, we know about some of these problems already.  (Screenshot below.)  Please tell us 
anyway:

3. Pages that don't have enough information

Enough said – here's an example screenshot:

The above should have something like:

“Enter the name of a list (or a part thereof) to search from the Index of Lists.”

As before: Screenshot, Steps to reproduce, and suggested text would be appreciated.

4. Transactional Emails

The transactional emails (the emails that the System sends to communicate with list subscribers and 
owners) haven't yet been customised, but they can (and probably should) be.

Here's an example of an “ugly” one overleaf:



Screenshot, steps to reproduce the issue, and suggested text would be appreciated.

5. List Types

Out of the box, Sympa ships with List Templates that (amongst other things), have strange defaults. 
For example, when you click Reply, the default is for your message to be addressed to the entire 
List (rather than just the Sender).

We've customised the List Types, and have attempted to ship “sane” defaults.  Example:

6. Documentation



Where is there not enough information ?  Where did you feel like you needed to phone the 
Helpdesk ?  We want to make this service as “self-service” and intuitive to use as possible.

Include details of what you were trying to do, and what you expect should have been 
provided.


