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ANNUAL REPORT 2007 
 

 
 

INTRODUCTION 
 
2007 was a challenging year, and with a cut in the Library salaries budget, opening 
hours were reduced at the beginning of Semester 1.  Opening hours were restored 
after the Easter break, which was much appreciated by students. 
 
Operational budget cuts (including regrettably staff training and development) had an 
inevitable impact, and a job freeze in the second half of the year made coverage of 
services increasingly difficult.  Library staff made a great effort to cover the gaps in 
essential services and their work in this regard and cooperation was very much 
appreciated.  It is hoped that 2008 will be an easier year. 
 
Funding for the collections was also reduced (the book budget by $738,000), and it 
was only the strengthening New Zealand dollar which ameliorated the worst effects.   
 
Despite the stronger dollar, monograph (book) accessions for 2007 were reduced by 
4,736 (12%) compared with 2006.  Book acquisitions are very important to our 
extramural constituency in particular, and given the small print-runs of academic 
titles, this will have a long-term effect on our collection, as titles soon go out of print 
and are not available for later purchase. 
 
Nonetheless, 2007 was certainly not a year of gloom.  Progress was made on a 
number of fronts, of which the most important was the implementation of a new 
library management system, Millennium.  This has set us up well for the future.  A 
trial institutional repository (mainly theses) was established, and received a good 
response from enquirers over the internet.  Planning also proceeded on designs for 
new library buildings at Auckland and Wellington.  In the Hawke’s Bay, the Ruawharo 
Library moved into the EIT Twist Library at Taradale, providing a better service for 
Massey students in this area. 
 

   



TECHNOLOGY 
 
Millennium 
 
The implementation of the new library computer management system, Millennium, 
was a very significant step forward for the Library.  The previous system, Innopac 
(from the same vendor) had been in place since 1994, and while it had proven its 
value, was now outdated in terms of the new capabilities offered by the new 
generation of library systems. 
 
Although the Digital Services staff had the prime responsibility, staff from every 
section were involved with the implementation of specific modules, and I would like to 
thank all the staff for their hard work and involvement in what has been a very 
successful roll-out.  All core modules are in place, and a more user-focused public 
catalogue with book covers and increased tables of content is in production.  The 
advanced modules, including Web Bridge (automatic linking between a citation and 
the full text of a journal article) will be implemented in 2008. 
 
Millennium has also offered increased efficiencies in our work flows, including the 
automatic processing of requests (holds) from users, and individual down loading 
(rather than batch loading) of bibliographic records to create acquisition orders.  The 
latter has removed a whole step from the process, and has greatly improved 
Collection Services workflows. 
 
Digital Theses 
 
During the year, staff continued to load digital theses on the trial Digital Commons 
database.  By the end of the year some 52 theses had been loaded, and some 
15,000 searches had been received (mostly via Google) from 104 countries.  40% 
were from New Zealand, and the highest ranked countries after this (in order) were 
the United States, Great Britain, Australia, Canada, India, Germany, Malaysia, the 
Netherlands, and France. 
 
As well as theses, conference papers, journal articles, reports, working papers and a 
book were loaded on Digital Commons. 
 
At the end of the year, the Digital Commons contract ended, and a new Institutional 
Repository, named MUIR (Massey University Institutional Repository) was born.  This 
is a joint project of the Library and Information Technology Services, and uses the 
open-source software D-Space.  This software is also to be used by six of the other 
New Zealand university repositories. 
 
The Calendar Regulations were changed in 2006 to accommodate digital theses, and 
from 1 January 2007 all newly enrolled Masters and PhD students have to submit a 
digital copy of their thesis on completion.  We are expecting a large jump in the 
number of digital theses on MUIR by the middle of 2008. 



Library Website 
 
Visits to the Library homepage totalled 841,319 for 11 months in 2007.  Data for 
November 2007 was lost due to a technical failure. 
 

SPACE 
  
The quality of Library space has been an issue in a range of student surveys (both 
Rodski conducted for the Library by an external consultancy; and the annual Massey 
students’ satisfaction survey).  Finally in 2007 we saw some progress taking place. 
 
Auckland 
 
Plans for a 4384m2 (five storey) major extension to the Auckland Library were 
developed with the help of OPUS in 2007.  The University Council approved the 
business case in December 2007, and construction is expected to begin in 2008.  In 
the meantime, older stock (7,000 volumes) is being moved from the Auckland Library 
to commercial storage to alleviate space pressures. 
 
Wellington 
 
Plans for a new 5000m2 library were developed with the assistance of OPUS in 2007.  
Unfortunately progress has been slow, and is now delayed while subsequent parts of 
the building programme (using the vacated space) are refined.  Further planning is 
expected to take place later in 2008 but a date for construction is uncertain.  Shelving 
pressures have led to some older research material being relocated to an unused 
warehouse storage facility on Adelaide Road. 
 
Palmerston North 
 
Hokowhitu 
 
Plans for a move of the College of Education to the Turitea campus remain live, but 
undefined, and this makes future planning difficult. 
 
Turitea 
 
Until the Hokowhitu situation is clarified, future building plans for Turitea are unclear, 
although off-site storage is becoming urgent as areas of the collection (such as the 
New Zealand and Pacific Collection) are near full capacity. 
 
At the end of the year, the third floor was repainted and recarpeted, and this has 
made this floor a much more attractive space for quiet study.  120 new chairs were 
purchased to replace some of the older most damaged chairs. 
 
 
 



COLLECTION SERVICES 
 
Funding 
 
Disappointingly, the cut in the book budget ($738,000) meant that books acquired in 
2007 (34,165) was the lowest figure for the last seven years, and a drop of 29% from 
the number acquired in 2000.  The only saving grace was the high New Zealand 
dollar.  Without this, the situation would have been much worse.  One of the 
problems with such cuts in book funds is that the limited print runs of academic 
publishers means that books are soon out of print, and can not be acquired in future 
years when funding is restored.  The good news with the high New Zealand dollar 
was that a serials cancellation programme was avoided in 2007, but inevitably we will 
face this situation when inflationary pressures start to ease, and interest rates and 
the New Zealand dollar begin to decline. 
 
Special purchases 
 
The high New Zealand dollar against the US dollar meant that there was some one-
off funding available in the serials budget.  This enabled the Library to buy the 
remaining Web of Science backfile covering the period 1900-1944, and the SAGE 
backfile. 
 
New subscription packages were taken out for the current SAGE file, the full Oxford 
University Press titles, and for Chicago University Press. 
 

UNIVERSITY ARCHIVES 
 
2007 was a busy year, with 92 enquiries received.  There have been a steady 
number of deposits, and shelving space is becoming a serious problem. 
 
The University Archivist implemented a new classification system for the records and 
reclassified existing material.  He advised the Auckland and Wellington campuses on 
their records issues. 
 
He assisted with a visit to the University by consulting firm SWIM Ltd, who were 
engaged by the New Zealand Vice-Chancellors’ Committee to compile a General 
Disposal Authority for university records.  A General Disposal Authority for all New 
Zealand universities should be signed off by the Chief Archivist by the middle of 
2008, and this should be helpful in clarifying the retention period for all records held, 
although it will also place obligations on a more standard approach to such 
retentions. 
 
 
 
 
 
 
 



PUBLIC SERVICES 
 

Lending Services  
 
Total lending was down by 12.5% across the Library system.  There are three factors 
at play here – one is the downturn in Massey student numbers, another the reduction 
in reserve items as more use is made of Web CT by course coordinators, and the 
third is the move to electronic resources including e-books.  Our e-book holdings are 
still relatively modest, but we can expect that these will have an even greater impact 
as the collection grows (and as the budget allows us to develop this collection).   
 
The trend of a reduction in lending – although from a high base which will represents 
a significant amount of activity (821,199 transactions in 2007) – is common to all New 
Zealand university libraries.  The decline in lending varies across the library system, 
with the smallest decline at Hokowhitu (4.5%) and the largest at Auckland (15%).  It 
should also be noted that the drop at Hokowhitu appears to be directly related to 
Education EFTs, as the number of loans per EFT has remained constant at 1:30 for 
the past three years.  Turitea still represents most borrowing from the collection 
(42.5%), followed by Auckland (24.5%), Wellington (21%), Hokowhitu (12%), and the 
balance at Ruawharo. 
 
The new photocopying system has had a negative impact at each library, as the 
number of enquiries for help has increased substantially with the more complicated 
and less flexible procedures.  This has caused some frustration both to library users 
and library staff.  On the other hand, merger of the printing and photocopying 
accounts into one account has been welcomed by students.  There is still an unmet 
demand for colour copying at each library for students. 
 

Information Services 
 
Information desk and reference services are performed by the Information Services 
Section at Turitea, with assistance from the College Liaison Section.  At other 
Massey libraries, these duties are performed by the College Liaison Librarians. 
 
Information Desk enquiries (reference, directional, and computer/technical 
instruction) declined across the Library system by 3.5%, although computer/technical 
instruction as a subset increased by 3.3%, which may suggest that students are 
requiring a different type of help than in the past.  The development of Information 
Commons may well have tapped into a student need.  The majority of IT queries 
were for help with accessing the University’s wireless network, followed by printing, 
and then the use of Microsoft Word.  PINs continue to cause bother to students. 
 
The decline in Information Desk enquiries is not uniform.  At most libraries, enquiries 
have increased (Auckland by 17%, Hokowhitu by 15%, and Turitea by 11%).  The 
decline is at Wellington, where the reduction of 33% is even greater than the 
reduction of EFTs at Wellington would have suggested. 
 
Students are also changing the way they make enquiries.  Although telephone 
enquiries are similar to last year, there has been a decline over the past five years.  
On the other hand, email queries rose by 20% in 2007, after a rise of 30% in 2006. 



 
Information Commons facilities at Turitea and now Auckland have proved very 
popular with students.  The use of social networking sites such as Bebo and 
Facebook has become an issue for other students who are waiting to use a computer 
and observe this usage.  There have been some complaints and requests for these 
sites to be blocked.  However, Library staff are reluctant to develop a list of blocked 
sites, and prefer to encourage students to self-regulate the use of computers to 
study-related activities during the busy times.  We will need to keep a watch on this 
activity, however. 
 
At Turitea the IT Assistants offered IT training for students for Microsoft Word, Excel 
and Power Point.  Classes were promoted on the library web site, and with posters 
and flyers.  Nearly all sessions were fully booked, and there was a very positive post-
session response (via a questionnaire), so it is clear that it fulfils a need. 
 
   
 
Orientation and instruction 
 
The number of tours offered by the Library has continued to reduce as we focus on 
more specific class-based instruction. 
 
The number of classes at Turitea in 2007 was very similar to 2006, but the number of 
students who attended was up by 1,000. 
 
The use of new software such as Adobe CONNECT which enables the sharing of 
screens is an exciting new development, especially for assisting extramural students.  
The student needs to have a broadband connection, however. 

 

College Liaison Services 
 
There are College Liaison Librarians covering the Colleges at each campus.  Their 
prime focus is on postgraduate students and academic staff. 
 
At Turitea there was a similar number of classes but a 13% increase in students 
attending sessions.  Staff at Turitea continued their information skills module for the 
Doctoral Research Workshop.  This is always well received, and is followed up by 
drop-in consultation sessions the next day.  This year an inaugural College of 
Education Postgraduate Workshop was held at Hokowhitu, with library participation. 
 
Workshops for extramural students were held in both semesters, with the second 
semester workshops being organised by the Library due to Student Learning Centre 
budget constraints. 
 
EndNote classes continue to be very popular and evening classes were held, 
targeted at extramural students attending on-campus courses during the semester 
break.  Connect software has also been used for virtual troubleshooting, and is very 
effective as it allows the sharing of computer screens. 



 
College Liaison Librarians undertake a high proportion of selection activity for the 
collection, and the reduced books budget made prioritizing even more important and 
if anything, increased the workload for the selectors.  Weeding of collections to make 
open access collections more accessible and up-to-date also took place. 
 
At Auckland, the appointment of two new liaison librarians saw a 23% increase in 
liaison contacts with academic staff in the Colleges. 
 
At Hokowhitu, Education College Liaison Librarians planned and delivered a pilot 
modular hands-on programme over five weekly sessions to first year Bachelor of 
Education (secondary teaching) PE students.  These were very successful and have 
resulted in a request by the programme coordinators for a similar programme for the 
new four year Bachelor of Education (Teaching – Primary) degree, which will start in 
2008. 
 
At Wellington there were fewer consultations and tutorials, reflecting the downturn in 
student numbers.  Kirsty McNeill was very active in leading EndNote support (library-
wide). 

 

Distance Library Service 
 
The Distance Library Service operates from Turitea, but the collections of all Massey 
libraries are drawn from to satisfy requests. 
 
There was a 7% decline in the supply of requests, which reflects the reduction in 
EFTs.  The service is still a very busy one, with 198,492 books supplied in 2007; 
14,055 photocopied articles; and 2,531 examination paper copies.  Subject searches 
on behalf of extramural students are at the same level as 2006. 
 
The campus network of Massey libraries also provides opportunity for extramural 
students to use these facilities in the evening and at weekends.  That this is 
happening is very apparent and more than anecdote.  In addition to the books issued 
through the Distance Library Service, a further 32,250 books were issued to 
extramural patrons visiting a Massey Library. 
 
A number of projects, including a new 0800 number for extramural students, were 
developed in 2007, ready for implementation in 2008. 
 

Services to Māori 
 
Information literacy was the key focus for 2007.  All internal first year Māori students 
were contacted.  There were seven papers where library focused assignments 
contributed towards the final grade for that paper. 
 
An increasing number of Māori doctoral students received individual research 
consultations.  Some of these (for extramural postgraduate students) very 
successfully used the Adobe Connect software. 
 



Further purchases of Māori Land Court Minute Books (for the Wairarapa and for 
Taranaki) were made in 2007. 
 
The Kaihautū Māori and the Kaiwhakarato Pārongo Māori attended a number of 
university powhiri, farewells, and seminars, and the value of their presence can be 
seen in the increased networking opportunities which have resulted, including 
invitations to provide information literacy sessions and to contribute to University 
initiatives for a Te Reo policy and Māori branding for the University. 
 
The Kaihautū Māori is a member of the Library’s executive decision making body, 
LMG (Library Management Group), and has contributed to strategic and policy 
making activities. 
 
The one danger is that we may be caught by the very success of our activities, and 
there is an urgent need to increase the number of Māori staff in the Library, so that 
the workload does not overburden the current staff. 
 
The annual Bicultural Initiative Group Seminar was revived at Auckland in 2007 after 
a break of a year.  The guest speaker was Dr Manuka Henare, Director of the Mira 
Szászy Research Centre, University of Auckland Business School.  He spoke about 
the role of cultural and economic factors in Māori productivity and wealth creation. 
 

Document Delivery and Interlibrary Loan 
 
Interlibrary loan follows the national university trend and continues to decline.  This 
demonstrates in part the acquisition of publisher packages (such as Elsevier’s 
ScienceDirect) by the university libraries.  Nonetheless, interlibrary loan is an 
essential service for postgraduate students and academic staff for their research. 
 
The decision to centralise interlibrary loan requests by our users at Turitea continue, 
with Auckland being the final library to change in early December.  The steady 
decline in requests and the specialised nature of what is requested (and the need for 
sufficient requests to keep practice up-to-date) made it sensible to centralise in this 
way.  Requests from our collections to other libraries continue to be decentralised.   
 
We have also become an OCLC supplier, following the partnership between Te Puna 
(National Library of New Zealand) and OCLC (Online Computer Library Center).  We 
place some restrictions on loan items (but not copies), but data to date suggests 
some 25% of the items we supplied are published in New Zealand or have significant 
New Zealand content. 
 
The intercampus supply of journal articles continues to decrease with more journals 
available in electronic format across all libraries.  There was a 24% decrease in 
2007.  There continues to be demand for intercampus supply of books.  39,993 
books were supplied in 2007, but this represents a 13% decrease over 2006, 
suggesting the service has reached more than a plateau, and that campus 
collections have grown to the extent that they are more able to meet local need.  
Some 90-95% of undergraduate need should be met by the local collection, so this is 
a pleasing trend. 



STAFFING 
 

Resignations and departures 
 
Auckland Rana Katene, Joy Oehlers, Jo Price 
 
Hokowhitu Barbara Blake 
 
Turitea Karen Churton, Nicola Johnstone, Jamie Munn, Michael Parry,  

Nasrin Yamout 
 

Wellington Diana Fehsenfeld, Rachel Manson 
 
 

Retirements 
 
Hokowhitu  Colleen Morton    
 
Hokowhitu/Turitea Anne Cameron    
 
Turitea  Joanne Shields  
 
 

Appointments 
 
Auckland Jane Clark, Siba Mahmood 
 
Hokowhitu Leigh McLennon, Kate Stanton 
 
Turitea Katherine Chisholm, Amanda Curnow, Anita Davison, Heather  
  Dickson, Rachel Dustin, Rob Mooar, James Passman, Sue Way 
 
Wellington Matt Pastula, Ngaio Simpson 
 
Massey @ EIT Katrien Brown 
 
 
 
Movements 
 
Heather Lamond –  Acting Head of Section, Distance Library Service  
   August 2007 – 
Tracey Randall –  Millennium Project Librarian 
Noelene White – New Zealand and Pacific Librarian 
Joanne Wood –  Acting Head of Section, Distance Library Service  
   Feb-August 2007 



 

Library Staff List as at 31 December 2007 
 
Administration
 
University Librarian:  John Redmayne 
Deputy University Librarian (with responsibility for Palmerston North): Linda Palmer 
Associate University Librarian: John Charles 
University Archivist: Louis Changuion 
Kaihautū Māori  (Māori Services Manager): Spencer Lilley 
Executive Assistant: Stephanie Taylor 
Administration Assistant: Carole Vertongen 
 
Auckland
 
Campus Librarian: Valerie Cohen 
Administration Assistant: Hala Elattar 
 
Lending & Document Supply: 
Amanda Cooper Head of Section 
 
Senior Library Assistant: 
Alison Adamson  
 
Library Assistants (includes after-hours staff and Shelvers): 
Sharyn Bonham    Haina (Hannah) Ding 
Christine Fleming    Jamie Sharpe 
Jane Gardiner    Barbara Gilmore-Featonby   
Tom Vadrevu    Gregory White 
Mostafa Mohaghegh    He (Grace) Huang    
Xiao (Sylvie) Wei    Ran Zhou 
Yuru Jing      

Information and Learning Services: 
Fiona Henderson Head of Section 
 
Librarians: 
Jane Clark     Shaohong (Lily) Li 
Carine Marais    Siba Mahmood 
Jocelyn Price 
 
Hokowhitu
 
Site Librarian: Liz Chisholm 
 
Librarians: 
Elizabeth Henry    Barbara Rainier (on secondment) 

     
Library Assistants (includes after-hours staff): 
Marianne Boekman  
Brian Eddy     Alison Ibell 



Leigh McLennan    Fiona McNish 
Cathy Ryan     Kate Stanton  
Lesley Warburton  
 
 
Turitea
 
Collection Services:     
Mary McKenzie Manager  Jo-Ann Cowie   Collection Manager 
 
Librarians: 
Helen Cahill  Carol Johnson  
Michael Kozyniak Norah Mosen 
Tian Shi Li (Asian Languages Librarian) Barbara Rainier 
 
Senior Library Assistants: 
Barbara Norris  Barbara Passman  
Gytha Riddell 
 
Library Assistants: 
Helen Baldwin  James Passman 
Anne van-Brunt Heather Pearson 
Ruth Crafts Vicki Quelch 
Annette Munro   
 
College Liaison: 
Jane Brooker  Head of Section 
 
Liaison Librarians: 
Di Barnard Nicola McCarthy 
Chris Good     Heather Lamond (on secondment to DLS) 
Bruce White 
 
Digital Services: 
Tim Darlington Manager 
 
Librarians: 
Russell Hewitt Julia Old (Electronic Services Librarian) 
Tracey Randall (Millennium Project Librarian) Jennie Woodfield (Web Librarian) 
 
Technicians: 
Basma Al-Mutawally Rob Mooar 
 
Distance Library Service: 
Heather Lamond Acting Head of Section 
 
Librarian: 
Joanne Wood   (parental leave) 
 
Library Assistants: 
David Collins Jan Reid 
Rachel Dustin Janice Russell 
Lesley Findlay    Anja Scholz 



Penny Gilmore    Sharon Vieregg 
Marie Leslie 
 
Document Supply: 
Anne Hall  Head of Section 
 
Librarian: 
Annette Holm 
 
Library Assistants: 
Janet Grant     Shirley Knight 
Jane Leighton    Dawn McKenzie 
 
Information Services: 
Lucy Broadbent Head of Section 
 
Librarians: 
Katherine Chisholm Anne Cox 
Amanda Curnow    Jeanette de Montalk 
Sheeanda Field (Kaiwhakarato Pārongo Māori) Brenda Johnson    
Joanna Wenman    Noelene White (New Zealand & Pasific Librarian) 
 
Library Assistants IC After-hours: 
Sarah Pickering    Tracey Powis 
 
IT Assistants: 
(Employed by ITS but under daily supervision of Head of Section) 
Summer Shimzu    Sue Way  
 
Lending Services: 
Leigh Bryant  Head of Section 
 
Librarian: 
Janet Darvill 
 
Library Assistants (includes after-hours staff and Shelvers): 
Chris Collett      Anita Davison   
Heather Dickson    Etor Dake 
Brian Eddy     Nick Jowett      
Lydia Lowe     Renée La Grange 
Fiona Paewai    Alex Gunn    
Heather Rees    Alex McPhun 
Bridget Tapper    James Passman 
Julie Walker      Rachel Wells 
Susan Cole 
 
Wellington
 
Campus Librarian: Guy Reynolds  
 
Lending Services: 
Christine Alexander Head of Section 
 



Library Assistants (including after-hours staff and Shelvers): 
Lauren Deacon    Rachel Goggin 
Georgia Grant    Claire Harris 
Pallavi Kokoti    Robyn Kenealy 
Thuan Minh (Anna) Le   Mahesh Girvan 
Sabine Sharpe    Leigh Torode 
Donghong Wang    Theo Coy-Lunn 
 
  
College Liaison/Information Services: 
Librarians:      
Kirsty McNeill    Paul Orsman     
Matthew Pastula    Elizabeth Smith 
 
Information Desk Library Assistants:     
Leonard Cannon    Peter Otzen 
     
 
Massey@EIT 
Librarians: 
Katrian Brown 
Ann Parker 
 



 

Staff Development 
 
The Library has a commitment to the training and development of its staff. 
 
In 2007, there were over 100 courses attended by staff, including in-house 
programmes, offerings from the Training Development Unit and Information 
Technology Services, and by external providers. 
 
Conferences attended in 2007 included: 
 
o Information Online, Sydney – John Redmayne, Julia Old, Jo-Ann Cowie. 
o Te Rōpū Whakahau Hui-a-tau at Takapuwahia Marae, Porirua – Sheeanda Field, 

Spencer Lilley. 
o ACODE Leadership Institute on E-Learning, Tweed Heads – Jane Brooker. 
o ARANZ Conference – Wellington – Louis Changuion, Norah Mosen. 
o Copyright Seminar, Wellington – Mary McKenzie. 
o IAML International Conference, Sydney – Elizabeth Smith. 
o International Indigenous Librarians’ Forum, Brisbane – Sheeanda Field, Spencer 

Lilley. 
o IATUL Conference, Sweden – John Redmayne 
o LIANZA Conference, Rotorua – Jane Brooker, Katherine Chisholm, Brenda 

Johnson, Heather Lamond, Spencer Lilley, Tian Li Shi, Carine Marais, Kirsty 
McNeill, Michael Parry, Carole Vertongen. 

o ANZIIL Symposium, Hobart – Lucy Broadbent. 
 
 

Planning Activities 
 
A workshop was held for Heads of Sections in October to develop a new three year 
strategic plan for the Library, based on the University’s priorities in the draft 
Investment Plan.  A series of consultations took place for library staff, subsequently, 
and the new plan should be finalized early in 2008. 
 
 

Thanks 
 
My thanks, as usual but nevertheless heartfelt, go to all the Library staff in what has 
been a difficult budget year.  Staff have certainly gone the extra mile to ensure that 
essential services were maintained. 
 
My thanks also go to Professor Nigel Long, DVC (Academic & Research), for his 
support; and to Associate Professor Peter Lineham, Chair of the University Library 
Committee, and to the members of that committee. 
 
 
 
John Redmayne 
University Librarian 



Appendix A: Donations 
 

Library 
 
Dr Norman Blaikie:  Books on a range of subjects including science, philosophy, and 
information technology. 
 
Boag Family: An extensive collection on birds and ornithology. 
 
Professor Robert McLachlan:  A number of books on mathematics. 
 
The late Professor Mary Mallon (and family):  Books on management and applied 
social science. 
 
His Excellency, Mr Morteza Rahmani-Movahed, Iranian Ambassador to New 
Zealand:  Books on a range of Iranian subjects including art, literature, and natural 
science. 
 
Professor Margaret Tennant:  A number of books on Australian history. 
 
Individual books from a number of Massey staff including Mr Dave Bull, Dr Christine 
Cheyne, Professor Bob Hodgson, Associate Professor Mike O’Brien, and Professor 
Judith Kinnear. 
 
Gifts of books were also received from the Chinese and Korean Embassies. 
 

University Archives 
 
Donations from Mary Anne Baskerville-Davies, Professor Nigel Long, Lucy Marsden, 
and the Palmerston North Historic Places Trust, and Te Manawa. 
 
Papers, minutes, and photographs from a number of University Departments. 
 
Merv. Hancock personal papers (with additional records from Mary Nash) from Mr 
Merv. Hancock, Palmerston North. 
 
Bob McMurray accession from Mrs Betty McMurray, Palmerston North. 
 
Herringbone milking shed: information from Mr Alan Sharp, Waikato. 
 
R.H. Robinson papers from Mr R.H. Robinson, Rotorua. 
 
Papers regarding Courtney Carpenter from Mrs M Alington, Wellington. 
 
Massey Tramping Memoirs from Mr John Carnahan, Australia. 
 



Appendix B: Statistics 2007 
 
 
 

(i) Summary by Library (volumes) 
 
 

 Collection Acquisitions Collection 
 31 December 2006 2007 31 December 2007 

Auckland 127,497 7,570 135,067 
Hokowhitu 110,287 3,547 113,834 
Turitea 791,306 15,497 806,803 
Wellington 125,151 6,906 132,057 

Total 1,154,241 *  33,520 1,187,761 
 
*  622 items were purchased, in addition, for the collection at Massey@EIT. 
 

 

 

(ii) Library Allocations 2007 
 
 

2007 2006 2005 2004 
Staffing 
Staffing (including 
Superannuation & ACC) 

 
 

3,912,542

 
 

4,426,884

 
 

4,679,302

 
 

4,608,233 
Training & Development 50,300 82,400 75,000 71,500 

Total Staffing 3,962,842 4,477,184 4,761,702 4,683,233 
 
 

Operational  
General consumables 65,000 65,000 130,000 130,000 
Repairs & Maintenance 110,000 130,000 150,000 150,000 
Postage 485,000 485,000 471,500 460,000 
Travel 29,000 29,000 39,000 38,000 
Printing 35,000 40,000 55,000 55,000 
Computer Lease 104,666 - - - 
Other operational 100,500 122,500 87,000 128,804 

Total Operational 929,166 871,500 932,500 961,804 
 

  
Collections  
Books 1,900,000 2,638,000 2,525,000 2,896,000 
Print serials 1,102,000 1,062,000 1,652,300 2,627,000 
E-serials & databases 4,143,300 3,755,000 2,933,000 2,605,300 

Total Collections 7,145,300 7,455,000 7,110,300 8,128,300 
 

Total Budget $12,037,308 $12,803,684 $12,804,502 $13,773,337 
 



(iii) Library Profile 
 
WHOLE LIBRARY 2004 2005 2006 2007 
Hours open per week         
*semester         
*vacation         
Reader seating 1,632 1,558 1,639 1,590
Inter-library loans         
*original items supplied 4,345 4,825 4,911 4,158
*photocopied articles supplied 5,976 4,397 4,512 3,554
*original items received 2,238 2,225 2,123 1,698
*photocopied articles received 5,781 4,618 4,035 3,577
Information Desk hours (semester)         
Enquiries         
*reference 22,280 22,882 23,559 21,991
*directional 23,253 19,603 17,459 16,463
*computer/technical instruction 18,658 15,284 16,986 17,548
Orientation and Instruction         
*number of tours 240 154 123 97
*number attending 2,028 1,342 1,579 824
*number of classes 690 590 685 569
*number attending 11,993 10,289 10,455 10,118
*consultations 674 615 790 707
Loans         
*general collections 644,353 571,857 558,727 495,754
*renewals 330,273 347,740 335,558 293,874
*reserve collection 69,363 56,011 43,739 31,571
Inter-campus loans         
*books 46,147 45,065 45,984 39,993
*photocopied articles 2,882 2,414 1,708 1,298
Distance services         
*books supplied 182,160 177,499 207,255 198,492
*photocopied articles 31,511 25,482 19,767 14,055
*examination papers 11,535 8,131 5,006 2,531
*subject searches 1,220 1,311 957 951
Technical Services & Collections (all sites)         
*items acquired 45,699 44,485 38,901 34,165
*items withdrawn 9,980 11,370 26,798 18,711
*titles acquired 29,671 30,463 24,172 22,287
*titles withdrawn 4,828 4,767 9,175 5,651
*orders placed 32,241 27,875 24,826 20,831
*current printed serial subscriptions 6,637 4,767 2,876 4,902
*current electronic serial subscriptions 15,127 17,411 29,705 27,775

      
Library homepage visits 681,251 862,936 958,406 841,319*
          
  

* Incomplete figure for 2007



 

Appendix C: Professional Activities 2007 
 

Publications 
 
Conference papers: 
 
Johnson, Brenda (and Heather Lamond).  “Getting in their space: a case study of 
embedding information literacy @ Massey University”.  Presented on authors’ behalf 
by Lucy Broadbent at ANZIIL Symposium, Hobart, October 2007. 
 
Johnson, Brenda (and Heather Lamond).  Poster session on Library engagement 
with WebCT.  LIANZA Conference, Rotorua, September 2007. 
 
 

External engagement 
 
Lucy Broadbent ANZIIL Professional Development Committee 
Jane Brooker  Ikaroa Regional Councillor, LIANZA National Council 
   LIANZA Ikaroa Committee 
Louis Changuion Central Districts Branch Committee, Archives and Records  
   Association of New Zealand 
 
Katherine Chisholm Judge, LIANZA Children’s Book Awards 
 
Tim Darlington TELSIG Committee 
 
Anne Hall Secretary, TELSIG Committee 
 
Heather Lamond Treasurer, LIANZA Ikaroa Region 
 
Spencer Lilley Professional Registration Board, LIANZA 
 
Mary McKenzie Justice of the Peace 
 
Michael Parry Committee (Chair from July), LIANZA Ikaroa Region  
 
John Redmayne Treasurer, TELSIG Committee 
 Sponsorship Chair, IATUL Conference  
 Chair, Public Records Act Working Party (NZVCC) 
 NZ representative, Council of Australian University Librarians 

Electronic Information Resource Committee 
 
Guy Reynolds Open Polytechnic Library and Information Studies Advisory 

Committee 
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