
[bookmark: _GoBack]MOST Course Survey Reports 

When your MOST Course Survey closes a report is generated. You will be sent an email to tell you the report is ready. You will need to log into MOST to view the report. 

If there were insufficient responses (e.g. less than 5 students) you will be notified. The data from a survey that has insufficient responses can still be viewed, but it is not included in the aggregated results.

The Course Survey report contains a bar graph and a table for the student responses to each quantitative question as well as the comments relating to each question (see Figure 1). All of the student comments from the two qualitative questions also appear at the end of the report. 
[image: ]Figure 1.  Course Survey report example

These Course Survey reports are available to the coordinators and teachers who opted in. The Head of Department for this paper can also request the report. 

The report is initially released to the coordinator to provide feedback for the Student Summary Report.  All students enrolled in this course offering will see the student report. When you write your feedback comments, please consider the following:

	Do
	Don’t

	· Keep feedback to students succinct
· Use a positive tone
· Thank students for their responses and time
· Identify the recurring themes or issues from the survey data
· Identify what you intend to change as a result of the feedback
	· Provide long-winded justifications
· Retaliate to negative comments
· Get hung up on comments made by only one or two students that differ from the general consensus




Your comments to students show that you have engaged with the process. Students are more likely to respond to future survey requests if they feel their feedback is useful and valued. 

The Student Summary Report (see Figure 2) contains only an aggregated percentage of agreement for each question and the coordinator’s comments. Students do not get to see any of the comments made by other students.
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Figure 2. Example of a MOST Student Summary Report

Course Survey reports will remain accessible through MOST for a period of at least two years. We suggest that you download and save your report and print a hard copy for your files. The report can be used in PRPs, promotion applications and teaching portfolios etc.









More information is available at http://most.massey.ac.nz
To contact the Course Evaluation Coordinator email ostadmin@massey.ac.nz
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very technical text book which | struggled with alot for the first half of semester
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(Overal, 1 was satisfod with tho qualty of the learning oxperience in this paper
This paper helped develop my thinking skils(e.g., problem soling. creativi. crical analysis etc.)
The content of the paper was strucured in @ way that assisted my learning

1t was clear how the parts of his paper contrbutod o the leaming outcomes (e.g. pracical componerts, I6cies of BpCs.
utorils, sudio projects and related actiites, online actvties,independent work. assessment etc.)

[The support materials were usoful to my leaming (6.9, 1extboks, briefs, handouts, stdy gudes, elc)
[Assessment requirements were clear

My marked assessment was retmed wihin the turmaround ime stated in the paper outine

[Foodback on my work helped me learn

The workioad for s paper was reasonable (nofe thal the nominal expecialion or a 15-creat paper over 1 semestar s 125
hours per week)

(The oriine learning environment enhanced my learning (i there was no oriine learing environment please leave blark)

Paper Coordinator comments:

“Thanks for taking the time to complete the survey. | know you might not necessarlly get to see the impact your feedback has.
had, but future students will.

‘The oniine environment has been a work in progress this year and many of you have provided constructive comments on how
toimprove this in the future. | il defnitely be buiding some of these suggestions into the oniine environment for next year.

12150 note your concens about the feedback on your work. | already have some changes in place for next year, s0 your
‘comnents have helped confirm that | am on the right track with the changes.

Al the best for your studies in the future.





