
STUDENT ENGAGEMENT FORUM ON STUDENT SERVICES LEVY   

MANAWATŪ CAMPUS - STUDENT FEEDBACK SEPTEMBER 20, 2017  

  

  

What steps will be taken to inform international students of the campus being smoke free?  

A All current and prospective students are currently being informed that in 2018 our campus will be 

smoke free - via posters, online information (Massey website, student portal etc), in emails and letters sent 

to students, and also, the smoke free logo is being applied to relevant university printed materials 

(brochures, guides etc).  

  

Are there any other student services you would like to see on campus?  
  

1 Library open even just from 7:30 due to the bus timetables placing students at uni at 7:45ish.  
A The library has been looking at extending their hours to meet student needs and will be making 

some changes for the new year. 

 

2 LGBTQ+ support. 

A UniQ is there for students and there is now a doctor at the Health and Counselling Service who is a 

specialist in services to this community. 

 

3 "Part-time job" information support. 

A Student Job Search is available online to assist students - for more information go to 
https://www.sjs.co.nz/. 

 

4 Banking service, a counter with teller, or a series of diverse atm machines. 

A There is an ATM machine on campus. However, it has not been possible to maintain a bank as it is 

very dependent on the banks being willing to supply these options; increasingly banks are seeking to 

provide online services.  

 

5 Dental service. 

A Unfortunately it has not been possible to attract and retain a dental service on campus. 

 

6 More food options, healthier and cheaper. 

A The University has contracted a new provider since the start of 2017 to provide a greater level of 

variety and flexibility of food options. This includes healthy options and a range of less expensive 

options. In addition, the vending machines now have a greater range of options available which further 

extends the availability of food items. It is possible to heat food either at the DIY Kai outlet in the 

library or at the Christian Centre. 

 

7 I would like to see a pub/bar on campus. There is one at UC in Christchurch and it is a great place and 

really adds to a good and fun atmosphere on campus. Great to meet up with classmates for a pint 

after classes finish on Friday afternoon. 

A There have been attempts to run a pub on campus in the past, but none of them have been 

sustainable. 

 

8 I would like same day in and out privileges in the Orchard car park. 

A Parking on campus is limited and the price charged reflects a balance between supporting staff, 

students and visitors to bring vehicles onto campus and a need to be environmentally responsible, as 

reflected by the unlimited access bus service for staff and students. 

 

9 Something to improve and boost confidence for international students who use English as a second 

language. 

A Massey University Students’ Association has a range of clubs and societies on offer. To find out more 

go to http://musa.org.nz/clubs-societies/. Clubs are great places to meet new people and to practice 

language skills. Clubs are also good places to share your own culture and language skills with Kiwi 

students. Another great place for students to share and learn is Massey Guides - this is a group of 

senior students who support new students and who form a close knit group of Kiwi and international 

students over the year. Look out for the posters advertising this programme in the second semester or 

ask one of our friendly career advisors on Registry level 2 about how you could join. 



 

10 The student levy is charged by the calendar year, yet some students start at university in semester 2 

and some finish at the end of semester 1. They are therefore being charged for 6-12 months of 

student services, when they are not attending university and therefore make use of the services. This 

issue could be solved by either charging for six months student levy every semester; or for 12 months 

levy from the time of first enrolment. 

A All students are charged the levy on the basis that they are able to access these services online or in 

person for all or part or all of the year. 

 

11 I don't understand the purpose of the Alumni shop - Do we really need a store open from 9-4pm every 

day of the week to sell items to alumni? Couldn't these items be sold in the book shop or extend the 

dairy? Seems like a huge waste of money - money that could be spent much better elsewhere. 

A Thank you for your feedback. 

 

12 If there is one mental health hotline would be great. 

A There are a number of health lines that can be used such as Youthline - 0800 376 633, or the 

mental health emergency team 0800 653 357. 

 

13 Student Health Centre - there should be someone during the weekends at least sometime as its not 

always possible to go to the city in the time of need. 

A The Student Health Centre provides similar services to most general practices, like most general 

practices, it is not open over weekends and after hours. City Doctors at 22 Victoria Ave provide after 

hours and weekend services and can be reached at 06 355 3300. Charges do apply. 

 

14 More power plugs everywhere - in library and lecture theatres. 

A Whenever refurbishments of existing spaces (such as the library and lecture theatres) are 

undertaken, then a range of upgrades - including power points are considered. 

 

15 Turn down heat in library always super stuffy in there.  

A The heating system is for the building as a whole, so it is sometimes difficult to make small 

adjustments or to adjust to fluctuating weather and temperature, and as soon as the weather warms, 

the heating system will be turned down. 

 

16 Better inductions, booklets with info for people that miss inductions.  

A This is a good idea and we're following up on it. 


